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The Promise of Our Future
FIRST WORDS: PRESIDENT DEBORAH JONES

As I write this, I am just a couple of 
months into my role as president, and  
I continue to be energized by the 
remarkable community that defines this 
institution. Every conversation with 
students, faculty, staff, clinical partners, 
alumni, and donors has reinforced what 
makes this Institute so distinctive: a 
shared commitment to advancing health 
through education, research, and 
practice, and a deep sense of purpose  
in the work we do together.

The MGH Institute has long been 
recognized as a place where innovation 
meets real-world application. Our 
graduates are not only highly skilled 
clinicians and professionals; they are 
leaders, problem-solvers, and change 
agents in a rapidly evolving healthcare 
landscape. That legacy is both inspiring 
and instructive. It reminds us that  
our responsibility is not simply to 
prepare students for today’s healthcare 
environment, but to anticipate and 
shape what comes next.

Since my arrival, I have been listening, 
intentionally and broadly. I have met 
with students who are passionate about 
their chosen professions and eager to 
make a difference. I have engaged 
faculty who are advancing groundbreak-
ing research while reimagining how  
we educate the next generation of health 
professionals. I have spent time with 
staff whose dedication ensures that the 
Institute operates with excellence and 
care. And I have connected with our 
partners across Mass General Brigham, 
whose collaboration is essential to our 
continued success.

Several themes have emerged from 
these conversations. First, there is a 
strong sense of pride in the Institute’s 
mission and accomplishments. Second, 
there is an eagerness to build on that 
foundation, to think boldly about  
what is possible, and to position the 
Institute for even greater impact. And 
third, there is a clear recognition that 

our strength lies in our ability to work 
together across disciplines, roles, and 
environments.

This spirit of integration—bringing 
education, research, and clinical practice 
into closer alignment—is central to  
our future. In today’s healthcare 
environment, no single discipline or 
perspective can solve the complex 
challenges we face. It is through 
collaboration and shared purpose that 
we will drive meaningful change. The 
Institute is uniquely positioned within 
Mass General Brigham to model what 
this integration can look like at its best.

As we look ahead, we are also approach-
ing a pivotal moment in our history.  
In 2o27, we will celebrate the 5oth 
anniversary of the Institute. This 
milestone provides an opportunity not 
only to reflect on how far we have come, 
but also to articulate a bold vision  
for the future. It is a chance to elevate 
our visibility, strengthen our partner-
ships, and expand our impact in ways 
that align with the needs of the commu-
nities we serve.

Our future will be shaped by several  
key priorities. We will continue to 
innovate in how we educate, leverage 
technology, rethink traditional models, 
and ensure that our programs remain 
relevant, accessible, and responsive to 
workforce needs. We will strengthen  
our research enterprise, supporting 
faculty and students in generating 
knowledge that improves care and 
advances health equity. We will deepen 
our partnerships within Mass General 
Brigham and beyond, creating new 
pathways for learning, discovery, and 
practice. And we will invest in our 
people, recognizing that our success 
depends on the talent, dedication, and 
well-being of our community.

At the same time, we must remain 
attentive to the broader environment  
in which we operate. Higher education 

and health care are both undergoing 
significant transformation. Questions 
about access, affordability, value,  
and workforce readiness are front and 
center. These challenges require 
thoughtful, strategic responses, and  
they also present opportunities for 
institutions like ours to lead.

I am confident that the MGH Institute 
of Health Professions is well-positioned 
to do just that. We have a strong 
foundation, a clear mission, and a 
community that is deeply committed  
to excellence. By building on these 
strengths and embracing a spirit of 
innovation and collaboration, we can 
continue to distinguish ourselves as a 
leader in health professions education.

I am grateful for the warm welcome I 
have received and for the opportunity to 
serve this extraordinary institution.  
I look forward to continuing to listen, 
learn, and work alongside all of you as 
we shape the next chapter of the MGH 
Institute together.

Deborah Jones, 
President and John Hilton  
Knowles Professor
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Valerie Fuller, PhD, DNP, AGACNP-BC, FNP-BC, FAAN, FNAP, FAANP

FIVE QUESTIONS

Valerie Fuller, DNP ’08, CAS ’10, is the 
president of the American Association of 
Nurse Practitioners, a nurse practitioner 
at Maine Medical Center, and a recent 
inductee into the American Academy  
of Nursing. 

In this edition of “Five Questions,” Sean 
Hennessey from the Office of Strategic 
Communications spoke with Dr. Fuller 
about her presidency, the challenges 
facing nursing, and being a two-time 
author and editor. 

          �You’re coming up on your 
first year of being president 
of the American Association 
of Nurse Practitioners. How 
did this ascendancy occur? 

Valerie Fuller: I have long been an 
advocate for nursing, and as a nurse 
practitioner I have focused much of my 
efforts on advancing the role of NPs.  
I became involved with AANP first as a 
member and later as the AANP state 
representative. From there, I progressed 
through elected leadership roles within 
the organization as a regional director, 
president-elect, and now president. 

          �Talk about your role and 
what the American Associa-
tion of Nurse Practitioners  
is all about.

VF: Serving as AANP president has  
truly been one of the greatest honors of 
my career. I represent more than 461,ooo 
nurse practitioners nationwide and  
am dedicated to supporting nurse 
practitioners nationwide in providing 
high-quality, patient-centered health 
care. Our mission is guided by our core 
pillars of practice, education, advocacy, 
research, and leadership, to ensure  
that NPs have the resources and 
professional support they need to thrive 
and to meet the needs of the patients 
and communities they serve. 

          �What challenges are the 
nursing profession facing 
these days? 

VF: Misinformation and disinformation 
about nurse practitioners remain a 
significant challenge, along with 

persistent regulatory barriers at both 
state and federal levels. Currently, 27 
states, Washington, D.C., and two U.S. 
territories grant full practice authority, 
allowing NPs to practice to the full 
extent of their education and training. 
However, barriers remain elsewhere 
despite more than 5o years of evidence 
that NPs provide high-quality, cost- 
effective health care. 

We know that more than 1oo million 
Americans lack access to basic primary 
care services—nurse practitioners are 
the solution to that problem. 

          �You were recently inducted 
into the American Academy 
of Nursing, considered by 
many to be the pinnacle of 
the nursing profession. Tell 
us about that and how the 
MGH Institute contributed  
to your career.

VF: It is deeply meaningful to be 
recognized by organizations that 
represent excellence in the nursing 
profession, which include the American 
Academy of Nursing, the National 
Academies of Practice, and the Ameri-
can Association of Nurse Practitioners. 
This honor is both humbling and 
affirming. I view it not only as recogni-
tion of past contributions, but also as a 
responsibility to continue to contribute 
to practice, policy, education, and 
research that improve patient care and 
advance the nursing profession. 

As a member of the inaugural DNP 
cohort, my experience at the MGH 
Institute was truly transformative. It 
strengthened my skills in leadership, 
policy, and advocacy, and connected me 
with an exceptional group of peers.

My career has been shaped by clinical 
practice, intellectual curiosity, and a 
strong academic foundation, including 
my education at Boston College (BSN, 
MSN), the MGH Institute (DNP, CAS), 
and the University of Arizona (PhD). 
These experiences have guided my path 
in advancing the NP role across clinical 
practice, academia, and in national 

leadership. It has been incredibly 
rewarding to contribute to the contin-
ued growth and impact of the nursing 
and nurse practitioner professions.

          �You have written and edited 
two nursing textbooks. Tell 
us about that.

VF: During my time in the inaugural 
DNP cohort at the MGH IHP, we relied 
on dozens of textbooks, yet none fully 
addressed the DNP essentials. Together 
with two of my colleagues, Drs. Sheila 
Davis and Stephanie Ahmed, as well as 
our program director, Dr. Linda Andrist, 
we wrote The DNP Essentials: Education, 
Practice and Policy to fill that gap.

Later, while practicing as an acute-care 
nurse practitioner, I recognized a  
similar need in acute-care NP education. 
In collaboration with my colleague,  
Dr. Paula McCauley, we developed a 
comprehensive textbook focused on the 
care and management of acute, complex, 
and critically ill patients. The book is 
now used in nearly 7o acute-care NP 
programs, and we are currently working 
on the second edition! 
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BY SEAN HENNESSEY 

For nearly 5o years, the MGH Institute 
of Health Professions has been known 
as a graduate school that has sent 
thousands of healthcare leaders into  
the workforce to make a difference. 
Now, undergraduate education is a part  
of its portfolio, with the launch of the 
Bachelor of Science in Health Sciences 
(BSHS) degree. 

The new degree is designed for learners 
transferring from a two-year college  
or comprehensive university, those who 
began undergraduate work but never 
finished, and those working at Mass 
General Brigham who want to advance 
their career. 

“This Bachelor of Science in Health 
Sciences completion program is a  
direct response to the critical need for 
accessible degree pathways for individu-
als who have some college but no 
degree—a barrier that limits career 
advancement across healthcare and 
many industries,” said Provost Reamer 
L. Bushardt, PharmD, PA-C, DFAAPA. 

The Bachelor of Science in Health 
Sciences is part of the new Department 
of Health Sciences under program 
director Kim Mace, DAT, ATC, and is 
housed within the School of Health and 
Rehabilitation Sciences. First classes 
will be held in fall 2o26.

“Some students coming into the  
BSHS program are preparing for graduate 
study, while others are looking to 
advance in their current roles or explore 
new directions within health care,”  
said Mace. “The program has different 
concentrations intentionally designed  
to meet students where they are and 
help them take the next step with 
confidence.”

One of the people who advanced her 
career by earning her bachelor’s degree 
while working is Judith Vernon-Crawford, 
a 15-year MGB employee, because she 
knew there would be a career ceiling 
without it. 

“Having that higher level of education  
is important,” said Vernon-Crawford,  
a support operation supervisor with  
direct reports working on Spaulding 
Network endeavors. “If I didn’t have my 
bachelor’s degree, I don’t think I would 
have been given the opportunities that 
I’ve received.”

The Mass General Brigham 
Connection 
Mass General Brigham Human Resources 
and Workforce Development categorized 
a considerable percentage of its  
workforce as having some undergraduate 
credit but not a bachelor’s degree—a 
barrier to career advancement and  
social mobility. The IHP program’s 
curriculum offers flexibility for working  
professionals and competencies that 
MGB has defined as essential for the 
current and future workforce.

“This initiative is a true investment in 
our people and in the future strength  
of our health system,” said Mary Ellen 
Schopp, chief human resources officer 

for Mass General Brigham. “By partner-
ing with the MGH Institute, we’re 
creating flexible and affordable path-
ways for career mobility—helping 
employees advance into high-demand 
fields like nursing, rehabilitation, and 
health administration.” 

Free tuition for community college in 
Massachusetts and the Tuition Reduc-
tion Incentive Plan that offers a 4o% 
discount to Mass General Brigham 
employees help make the Bachelor of 
Science in Health Sciences a financially 
attractive and practical option. 

“By shaping transfer pathways, employ-
ees can also transfer in credit earned at 
other two- and four-year colleges, or take 
advantage of free community college 
coursework, to further lower the cost of  
a bachelor’s degree,” said Bushardt. 

The complex and fast-paced Mass 
General Brigham health system is more 
than ready for a bachelor completer 
program like this, one that encourages 
career mobility and workforce 
retention. 

Expanding to the Undergraduate Arena 

Along the Waterfront NEWS FROM  
AROUND THE IHP

People like Judith Vernon Crawford, who credits her career advancement to earning a 
bachelor’s degree while working, can enroll in the MGH Institute’s Bachelor of Science in 
Health Sciences completion program, which begins in the fall.
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BY LISA MCEVOY 

The early leaders of the MGH Institute 
envisioned an educational experience 
that would enable healthcare profes-
sionals to transform care. For eight 
years, President Paula Milone-Nuzzo 
guided the Institute toward that goal 
while navigating unprecedented 
challenges. To celebrate her retirement, 
the community came together last 
December to explore the elements vital 
to advancing healthcare professions  
and to recognize all she has done to lead 
the Institute beyond what the early 
leaders could have ever imagined. 

A panel with Chief Operations Officer 
Denis Stratford, Dean of the School of 
Health and Rehabilitation Sciences 
Laura Plummer, Matina Soureis Horner 
Professor in Rehabilitation Sciences 
Jordan Green, and Leah Rothchild, DEN 
’24, discussed their experiences with 
Milone-Nuzzo and the work she  
did to prioritize students, faculty, and 
research. CBS Boston Sports Director 
Steve Burton moderated the celebration, 
sharing the Institute’s current state of 
financial stability, enrollment gains,  
and new programs that have been 
developed under Dr. Milone-Nuzzo’s 
leadership. He also shared a personal 
story to highlight the impact she  
has had. 

“�Her legacy will  
continue in a way that 
mirrors her life’s work 
by supporting the 
future of our health 
professionals.”

   – �BOARD OF TRUSTEES CHAIR 
JEANNETTE IVES ERICSON

“Before my dad died, he got our family 
together and asked a very simple 
question,” explained Burton. “What 
ripple effect will you have when you 
leave this Earth? Paula has left a 
tremendous ripple effect.”

Milone-Nuzzo’s full title was president 
and John Hilton Knowles Professor in 
honor of one of the early leaders, who, 
along with Dr. Charles Sanders, dreamed 
of what the Institute could become. 
Knowles’ son, John “Joe” H. Knowles, 
Jr., serves on the Institute Board and 
closed the celebration.

“That’s my family’s name. That’s my 
name. She’s carried that name for eight 
years. So when I say Paula has done us 
proud, I’m saying quite a bit,” he said.

When Milone-Nuzzo began her time as 
president, one of the commitments she 
made was to build on the work of those 
who had come before. 

“I committed to respecting and honor-
ing the legacy of Dr. Knowles and Dr. 
Sanders, the legacy they provided  
for us, and to build upon that legacy 
with stellar and innovative academic 
programs and a cutting edge into 
professional curriculum,” Milone-Nuzzo 
told the crowd. 

“The vision, creativity, and resilience  
of so many who have done the work of 
leading in this institution has put us in 

the successful position we are in today. 
Leaders like Anne Caldwell, who was 
significant in rescuing us from closure,” 
Milone-Nuzzo said, referencing the 
Institute’s fourth president, who was in 
attendance.

Milone-Nuzzo’s contributions to that 
legacy will be recognized with the 
establishment of the President Paula 
Milone-Nuzzo Endowed Scholarship, 
which will support students who 
embody the values that have defined  
her career and her presidency— 
commitment to service, interprofes-
sional collaboration, and compassionate 
leadership. 

“Her legacy will continue in a way that 
mirrors her life’s work by supporting 
the future of our health professionals,” 
said Board of Trustees Chair Jeannette 
Ives Ericson. “This endowment is more 
than a tribute to Paula. For all of us 
here, it is a promise. A promise of the 
future, a promise that the next genera-
tion of IHP students will be nurtured, 
encouraged, and empowered in the 
same spirit that Paula has shown every 
day of her leadership.”

Leadership, Legacy, and Impact

ALONG THE WATERFRONT

President Paula Milone-Nuzzo (c) with her husband Joe Nuzzo (l) and panel moderator 
CBS Boston Sports Director Steve Burton chat at the podium following the celebration of 
Milone-Nuzzo’s achievements during her eight-year presidency.
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BY SEAN HENNESSEY 

A former chief medical officer, a 
microbiologist from an industry leader, 
a director of radiology, a quality control 
analyst, a biomedical engineer, a 
director of community health, the head 
of Mass General Brigham’s ambulance 
services, the granddaughter of the man 
who invented Ruffles potato chips, a 
former Marine, a former Navy subma-
rine repairman, and multiple front-line 
clinicians: just some of the new students 
who are beginning their third semester 
of the MGH Institute’s new Doctor of 
Health Sciences program. 

The two-year, fully online program  
has attracted 22 students from three 
countries and three states, along  
with a dozen other students who are 
taking advantage of the Institute’s 
Tuition Reduction Incentive Plan, which 
offers a 4o% discount for Mass General 
Brigham employees. 

The diversity of the program’s cohort is 
one of its key strengths. 

“�Having people come 
from a variety of  
educational, clinical, 
and operational  
backgrounds really 
provides diverse  
perspectives and 
opportunities to learn 
from others who can 
provide a different 
lens for further profes-
sional growth.”

   – �SARAH MCKINNON, PROGRAM 

DIRECTOR FOR THE DOCTOR OF 

HEALTH SCIENCES PROGRAM

“I truly believe that in order for us to 
become better leaders in health care and 
really be innovative in solutions, we 

need to put ourselves in places to  
best understand the perspectives of 
those experiencing different profes-
sional practice problems,” said Sarah 
McKinnon, program director for the 
Doctor of Health Sciences Program. 
“Having people come from a variety of 
educational, clinical, and operational 
backgrounds really provides diverse 
perspectives and really provides our 
students the opportunity to learn  
from and learn with others who can 
provide a different lens for further 
professional growth.” 

Like its students, the pathways after 
graduation are diverse. 

“We’ve learned that some people want 
to go back to school for promotion, 
some want to develop a different skillset 
and be leaders in their workplace,  
while others are looking for a career 
change,” noted McKinnon. “We envision 
graduates of our program are not only 
excelling and being leaders in their 
workplace but are also able to discover, 
define, and build solutions to profes-
sional practice problems affecting  
the healthcare system, and know how  
to address them regardless of where 
they’re working.” 

Students agree with this vision.

“My long-term professional goal is to 
advance into a leadership role in quality 
and regulatory affairs,” said Sokunt-
heary Chhan, a quality control analyst 
with Takeda Pharmaceutical, “where I 
can help shape systems that promote 
patient safety and product excellence.”

“My long-term goals include advancing 
healthcare technology to improve 
patient outcomes, advocating for 
equitable access to healthcare solutions, 
and mentoring future healthcare 
leaders,” said Brian Blackman, who 
oversees IT systems and infrastructure 
across the Massachusetts General 
Hospital and its multiple health and 
surgical centers.

“My long-term goal is to improve 
patient care pathways through a 
systematic, evidence-based approach,” 
noted Nathaniel Idrissa Moussa, a 
medical science liaison at AstraZeneca, 
“ensuring providers can access and 
apply new science within weeks for 
better outcomes.”

The inaugural cohort of the Doctor of 
Health Sciences program will graduate 
in spring 2o27. The program has two 
points of entry (summer and fall) and 
welcomes students with master’s 
degrees across the health professions.

The first cohort of the new Doctor of Health Sciences Program includes students from  
a diverse range of occupations, many of whom are Mass General Brigham employees.

Diversity of Experience Hallmark of Inaugural  
Doctor of Health Sciences Program

ALONG THE WATERFRONT
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BY SEAN HENNESSEY

The Physician Assistant program has  
new bragging rights: Every member of  
the Class of 2025 passed the Physician 
Assistant National Certifying Exam 
(PANCE) on their first try. The national 
first-time pass rate is 91%. The program 
previously achieved the 100% milestone  
in 2018, making this year’s result a 
remarkable repeat of that success.

The perfect score by all 43 students  
caps a two-year effort by the PA faculty 
that included implementing a holistic 
admissions process, establishing a 
competency-based advising program, 
providing individualized student support, 
and redesigning the program’s course 
review process to conduct more system-
atic evaluations of course effectiveness 
across the curriculum. 

Program faculty and advisors then  
worked closely with students to identify 
their strengths and areas for improvement. 
Students who needed additional support 
received individualized advising and  
were offered optional remediation 
activities to support their progress. 

“It helped students understand that 
they’re not yet where they want to be in 
terms of success on the PANCE,” noted 
Deanna Denault, PhD, who took over  
as interim chair in January 2025. “You 
could pass a course but still be weak in 
certain areas. So we were deliberate in  

our advising and mapping out the 
competencies that they’re gaining in  
the medical knowledge domain.

“Our goal is simple: to graduate the  
very best PAs, and I am incredibly proud 
of the dedication and commitment our 
faculty bring to that mission every day.”

BY SEAN HENNESSY

The MGH Institute sent a Fulbright 
Specialist to the country of Georgia to 
help reshape how rehabilitation services 
are delivered there. 

Tom Hallahan, ScD, MEd, an adjunct 
assistant professor in the Health Sciences 
Online Prerequisites Program, completed 
a project at McLain Association for 
Children, which serves children with 
disabilities. Georgia is considered a 
Eurasian country, given its location at the 
intersection of Eastern Europe and 
Western Asia. 

“The rehabilitation model within Georgia is 
disability-based, and focused on children,” 
said Hallahan. “There is no focus on  
adults, particularly around rehabilitation—
post-stroke, trauma, neurodegenerative— 
and that’s what this project is about.”

During his 41-day assignment, the maximum 
allowed for a Fullbright Specialist, Hallahan 
conducted a needs assessment by talking 
with everyday people along with 

authorities from higher education 
institutions, clinics, and the government.

As Georgia utilizes socialized medicine, 
Hallahan said his main focus was convinc-
ing the government to look at its policy. 

“My focus from doing this work for 15 
years is how do we change this on the 
national level, with their government 
looking at healthcare policy to include 
rehabilitative services for adults? In a  
very short time, I was able to establish a  
good understanding of the status of 
rehabilitative services in-country, including 
the lack of services for adults and the 
overall quality of such services,” he noted.

Hallahan is one of over 400 U.S. citizens 
who share expertise with host institutions 
abroad through the Fulbright Specialist 
Program each year. Recipients of Fulbright 
Specialist awards are selected on the  
basis of academic and professional 
achievement, demonstrated leadership  
in their field, and potential to foster 
long-term cooperation between institu-
tions in the U.S. and abroad.

Hallahan Named Fulbright Specialist

Physician Assistant Studies Program Scores 100% 
on PANCE on First Try

MGH Institute Adjunct Assistant  
Professor Thomas Hallahan, speaking to 
deaf-education teachers, pediatricians, 
audiologists, interpreters, and parents  
in Tiblisi.

ALONG THE WATERFRONT

All 43 members of the 2025 Physician Assistant Studies classes passed the Physician 
Assistant National Certifying Exam (PANCE) on their first try, marking the first time 
since 2018 a PA class has done so.
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ALONG THE WATERFRONT

BY LISA MCEVOY AND SEAN HENNESSEY

Three faculty members had “interim” 
removed from their titles recently, and 
another has expanded her role. Sarah 
McKinnon, OTD, FAOTA, FNAP, is chair of 
the Department of Occupational Therapy, 
and Bridget Perry, PhD, CCC-SLP, is the 
chair of the Department of Communica-
tions Sciences and Disorders. Margie  
Sipe, DNP, RN, FNAP, FAONL, FAAN, is 
associate dean for academic affairs in  
the School of Nursing, while Keshrie 
Naidoo, DPT, EdD, added to her duties 
and now serves as associate dean for 
academic affairs for the School of Health 
and Rehabilitation Sciences. 

Dr. McKinnon is an associate professor  
of occupational therapy who remains 
involved in clinical practice and scholar-
ship with the Mass General Brigham 
organization. An American Occupational 
Therapy Association Fellow since 2022, 
she currently serves as chair of the 
Occupational Therapy Academy of the 
National Academies of Practice and 
recently served as the government 
representative for the Massachusetts 
Association for Occupational Therapy  
and on the board of directors for the 
American Occupational Therapy Associa-
tion Political Action Committee.

She joined the Institute in 2019 as the 
founding program director for the Post- 
Professional Doctor of Occupational 
Therapy program. She and Perry co- 
designed the Doctor of Health Sciences 

program, an interprofessional clinical 
doctoral program that launched last 
summer.

Dr. Perry is an associate professor in the 
Department of Communication Sciences 
and Disorders, and program director of 
the post-professional Clinical Doctorate  
in Speech-Language Pathology program. 
A medical SLP expert and dysphagia 
researcher, Perry is the director of the 
Swallowing and Communication  
Collaborative Research Lab, with research 
centered around optimizing the manage-
ment of swallowing and speech 
impairments to improve the quality of  
life for adults living with serious illnesses. 
She is the principal investigator for a 
National Institutes of Health K23 award 
and continues to practice as a speech- 
language pathologist at Brigham and 
Women’s Hospital.

As associate dean for academic affairs  
in the School of Nursing (SON), Dr. Sipe 
oversees all academic affairs within the 
School and serves as the Board of Nursing 
program administrator and liaison.

Since joining the MGH Institute in  
2012, Sipe has served in numerous roles, 
including as term lecturer, faculty member, 
interim director and director of the DNP 
program, assistant dean of leadership 
programs, interim dean, and most recently, 
interim associate dean. Sipe has led many 
significant initiatives across the SON  
and the IHP and has been the recipient of 
multiple awards: the Mary Ann Garrigan 

Award for outstanding professional 
achievements in nursing, Excellence in 
Research Mentoring Award, DAISY Faculty 
Award, Alexandra Paul Simon Mentoring 
Award, Partners in Excellence Award for 
Quality Care, Loyal Service Award, ONL 
Elaine K. Sherwood Award, and the Spirit 
of Sigma Award, Boston College. 

Inducted as a Fellow into the American 
Academy of Nursing two years ago,  
Sipe has been named a National Acade-
mies of Practice Fellow and an American 
Organization for Nursing Leadership 
Inaugural Fellow. 

Already the chair of the Physical Therapy 
Department, Dr. Naidoo also now serves 
as associate dean for academic affairs  
for the School of Health and Rehabilita-
tion Sciences. The part-time leadership  
role in the Dean’s Office focuses on 
strategic planning, program development,  
continuous quality improvement, and 
faculty support. 

A distinguished teaching associate 
professor of physical therapy, Naidoo has 
25 years of clinical experience. She has 
been at the MGH Institute since 2002,  
has been a certified clinical instructor 
since 2004, and is a board-certified 
specialist in orthopaedics emerita. Dr. 
Naidoo is also the editor-in-chief of the 
Journal of Physical Therapy Education  
and was appointed to the Department  
of Developmental Services Self- 
Determination Advisory Board for the 
Commonwealth of Massachusetts.

Faculty Leadership Roles Announced

Margie Sipe has been named associate 
dean of academic affairs in the School  
of Nursing.

Keshrie Naidoo is adding to her respon-
sibilities as the SHRS associate dean for 
academic affairs.

Sarah McKinnon and Bridget Perry have 
been named department chairs.
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RESEARCH & INNOVATION

BY SEAN HENNESSEY

Can speech and AI revolutionize the way 
Alzheimer’s disease is diagnosed? MGH 
Institute of Health Professions researcher 
Marziye Eshghi, PhD, thinks so, and she’s 
well on her way to proving it.

“A patient could be within normal limits 
in the way they speak, but AI can detect 
subclinical deviations from normative 
patterns,” said Dr. Eshghi, assistant 
professor and director of the Speech, 
Physiology, and Neurobiology of Aging 
and Dementia Lab.

Eshghi says her team’s research is 
distinct in both methodology and scope, 
integrating speech analysis with genetics, 
blood-based biomarkers, cardiovascular 
health, metabolic risk factors such as 
diabetes, and multimodal measures of 
brain structure and function, an approach 
still rare in Alzheimer’s research.

“It’s like puzzle pieces that we put 
together to create a truly holistic picture 
of what is going on,” said Eshghi. “Work 
at this level, across so many modalities, 
is still uncommon in the field.

“Speech has been overlooked as a 
biological signal,” she noted. “It’s a 
remarkably rich behavior, and AI allows 
us to uncover patterns in natural speech 
that go beyond human perception and 
traditional analytic approaches. Our 
findings demonstrate that speech carries 
far more information about brain health 
than we typically recognize.”

Supported by the National Institutes  
of Health, the ASHFoundation, and the 
Massachusetts AI & Technology Center, 
Eshghi and her team, working closely 
with neurologists at Massachusetts 
General Hospital’s Alzheimer’s Disease 
Research Center, have spent the past 
five years exploring how the acoustic 
and kinematic properties of speech can 
reveal early signs of Alzheimer’s disease, 
often years before traditional clinical 
methods can detect signs. This innova-
tive approach is now being extended to 
other age-related neurodegenerative 

disorders, including Lewy body dementia, 
Parkinson’s disease, and ALS-FTD, with 
the goal of uncovering neurobiologically 
grounded speech features that enhance 
disease phenotyping and support more 
personalized clinical care.

“�AI allows us to uncover 
patterns in natural 
speech that go beyond 
human perception  
and traditional analytic 
approaches.”

   – �MARZIYE ESHGHI, RESEARCHER

Underlying this work is advanced 
microstructural analysis of speech, 
powered by artificial intelligence. 
Eshghi’s team is examining subtle 
movement and acoustic features that 
reflect how early molecular pathologies 
affect brain regions responsible for 
speech motor planning and execution. 
By quantifying these microscopic 
deviations, even when speech remains 
clinically within normal limits, the 
system can identify individuals who  
may already be on a path toward 
Alzheimer’s disease.

“We’ve shown that small departures 
from typical motor-speech patterns  
can signal the earliest stages of neuro-
degeneration,” said Eshghi. “Our AI 
models integrate speech-derived 
biomarkers with comprehensive clinical 
and biological risk profiles, moving us 
closer to identifying high-risk individu-
als with precision, before cognitive 
symptoms emerge.”

While early detection doesn’t erase risk, 
it empowers people to maximize their 
cognitive health and quality of life for  
as long as possible, offering not a cure, 
but a meaningful extension of vitality 
and independence. 

“This research can make a difference in 
the lives of so many people,” concluded 
Eshghi. “A headstart to know, followed 
by lifestyle changes that can help delay 
symptoms—that combination is a 
game-changer. That’s why we’re here.”

While the team’s initial findings are 
promising, Eshghi and her collaborators 
are now focused on scaling their 
research to validate results across larger 
and more diverse populations. Their  
goal is to test these models against 
extensive longitudinal datasets to ensure 
robustness and generalizability. 

Researcher Marziye Eshghi and her lab data scientist Mehrdad Dadgostar discuss  
findings related to patterns observed in brain cortical structure in association with 
speech features and plasma biomarkers of Alzheimer’s disease. 

Fast-Tracking Alzheimer’s Diagnosis 
Through AI and Speech
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RESEARCH & INNOVATION

BY SEAN HENNESSEY

It is one thing to know that a rehabilita-
tion program can aid recovery after 
breast cancer surgery. It is another to 
implement the program. Kathy Lyons, 
director of the Cancer Rehabilitation 
(CaRe) Lab at the MGH Institute, 
undertook an implementation study to 
look at the challenges of translating an 
established rehabilitation program into 
real-world healthcare settings.

That program was a result of a series  
of studies led by Kathryn Schmitz at  
the University of Pittsburgh’s Hillman 
Cancer Center that demonstrated that 
supervised strength training plays a 
critical role in recovery following breast 
cancer surgery. Dr. Schmitz developed 
Strength After Breast Cancer (SABC),  
an evidence-based program designed to 
help survivors rebuild arm strength, 
restore or maintain range of motion,  
and reduce the risk of lymphedema, a 
common and often debilitating side 
effect of treatment. 

One promising approach to delivering 
SABC is through group exercise. 
Research and clinical experience suggest 
that breast cancer survivors are more 
likely to engage in and adhere to 
exercise when participating in a group 
setting. The social support, shared 
experience, and sense of camaraderie 
can significantly enhance motivation 
and outcomes. 

However, implementing group-based 
rehabilitation is more complex than it 
may initially appear. Clinics must navigate 
logistical barriers such as limited 
physical space, appropriate scheduling, 
and insurance billing structures for 
group sessions. Additionally, successful 
groups require participants with similar 
functional abilities, while also avoiding 
excessive waitlists that could discourage 
participation. 

Dr. Lyons worked with researcher  
and term lecturer Stephen Wechsler and 
a team at Massachusetts General 
Hospital’s Waltham clinic, including 
physical therapists Allison Snyder and 

Cheryl Brunelle and oncologist Amy 
Comander, to study how to introduce 
SABC in a group format. 

“Steve and I looked at building an 
implementation study around it to see 
what works well and what might need to 
adapt,” said Lyons. “Any evidence-based 
program needs a little tailoring in any 
particular environment.”

Modifications included adding a session 
in response to patient and clinician 
feedback and creating an orientation 
package after one of the entry-level 
doctoral students noticed that the 
breast cancer survivors were getting a 
lot of verbal information, but no 
handout to take home to help them 
remember. 

Lyons and her team consulted with 
Schmitz to ensure the modifications 
didn’t change the program significantly. 

“Practicing clinicians have good ideas 
and can make programs stronger,” 
explained Lyons. “One of the things in 
implementation science we talk about is 
whether the modification fidelity is 
consistent. Meaning, is it still in the 

spirit of the program, or is fidelity 
inconsistent, meaning it changes it 
somehow?”

Dr. Schmitz approved their modifica-
tions, so Lyons and her team published  
a paper on them and will implement  
the modified program with physical 
therapists in Atlanta, Georgia, and at 
MGH Chelsea. 

“We want to take what we learned in 
Waltham and help the two clinics find 
ways to make SABC work in their 
practices,” said Lyons. “We talked to the 
front desk people, the nurse navigators, 
clients, and the therapists who are going 
to lead the program. We asked them, 
how will it fit? What should we adapt 
going forward?”

The goal is to collect more data, apply 
for a grant, and implement the program 
on a larger scale.

“We want to be able to say, ‘We have a 
toolkit now, we know how to imple-
ment, we know how to talk to the clinics  
and help them know what they have  
to prepare for to be ready to do this,’”  
said Lyons.

Physicial therapy aide Emily London (l) and physical therapist Allison Snyder, CLT (r) 
lead two group participants through their resistance band exercises.

Implementing Group Exercise Following 
Breast Cancer Surgery
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RESEARCH & INNOVATION

BY SEAN HENNESSEY

In 2o25, the field of communication 
sciences and disorders celebrated the 
100th anniversary of the former 
American Academy of Speech Correc-
tion, now known as the American 
Speech-Language-Hearing Association 
(ASHA). To commemorate the centen-
nial, the MGH Institute’s Tiffany Hogan 
and Jordan Green were among a select 
group of 2o national leaders who were 
asked to look into the future and predict 
what the next 1oo years would bring in 
their respective fields. 

Dr. Green, chief scientific advisor for the 
MGH Institute, wrote about a speech 
clinic in the year 2125 and the influence 
of artificial intelligence—how AI 
instantly would analyze a child’s voice 
and provide clinicians with a detailed 
diagnosis that addressed both the 
concerns and their underlying reasons. 
With AI becoming ubiquitous, from 
ambient sensors to ever-present digital 
companions, he asked whether commu-
nication will be reduced to slick, hurried 

transactions, eroding the friction 
through which empathy and social skills 
grow. He called for an ethical compass 
to guide AI adoption—one anchored  
in privacy, dignity, inclusivity, and 
emotional safety.

“Being asked by ASHA to imagine the 
next 1oo years of communication 
sciences and disorders was both exciting 
and sobering,” reflected Green, the 
Matina Souretis Horner Professor in 
Rehabilitation Sciences and director of 
the Speech and Feeding Disorders  
Lab. “It was an exhilarating mental 
exercise to envision bold new possibili-
ties—neural implants, AI companions, 
thought-to-speech training—while 
acknowledging that my ideas will 
probably underestimate the speed of 
scientific progress. At the same time, it 
was sobering to face the ethical and 
human questions these advances 
inevitably raise. The exercise reminded 
me that our future will be defined as 
much by how we safeguard human 
connection as by how far technology 
takes us.”

Dr. Hogan, director of the Speech  
and Language (SAiL) Literacy Lab, 
looked into future classrooms and saw 
teachers weaving language-rich activi-
ties while AI monitored each child’s 
linguistic growth in real time, making 
personalized language screening and 
intervention systems, which once 
seemed so futuristic, feel as natural as 
using spell-check. Hogan also hoped  
the future finally will give developmental 
language disorder (DLD) the recognition 
it deserves (only 2o% to 3o% of the 
nation’s 5 million children with DLD 
receive the support they need) and that, 
one day, there will be a comprehensive 
support network including physicians, 
librarians, and community program 
leaders to follow people with DLD 
throughout their lives.

“It was an honor to be asked to write a 
piece for this special issue celebrating 
ASHA’s 1ooth anniversary,” noted 
Hogan. “I had already been outlining 
points for an invited ASHA talk, so this 
was the perfect forum to flush those 
ideas out. It was uplifting to think about 
positive possibilities.”

MGH Institute Chief Scientific Advisor Jordan Green (l) and Speech and Language Literacy Lab Director Tiffany Hogan were two of 20 
experts nationwide who were asked to look into the future and write about what the next 100 years would bring. 

Green, Hogan Forecast Future of 
Communication Sciences and Disorders
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Leading  
the Way
Deborah Jones talks with occupational therapy students Casey Powers ’28 (l) and Morgan Lashinsky ’28  

while visiting classes in her first few weeks as president.

BY ALYSSA HAYWOODE



O                      n a bitterly cold  
                         day in February,  
                          Deborah Jones  
                          was a bundle  
                        of warmth and  
                     energy as she   
introduced herself to a classroom of occupational therapy
students in Shouse.

“Thanks for letting me take a few minutes out of your class 
to talk with y’all,” said Dr. Jones with a twinge of her Texas 
accent as she circled the room, making sure she made eye 
contact with every student. “It’s been two and a half weeks 
since I’ve been president.”

And two and a half weeks since she began acclimating to 
Boston’s unforgiving winter, which recently dumped two  
feet of snow on the area. Before arriving here, Jones told the 
students, she lived in Houston and worked in Galveston.

“And if you check the weather in Texas, which I’m sure you 
haven’t because why would you?” she said to laughs. “It’s 
about 75 degrees right now so I have to get used to the snow, 
the cold, and all of that.” 

Jones noted she was impressed by Boston’s ability to keep 
the city open after so much snow, “but I’ve been more 
impressed with this Institute itself.”

And with that, Jones talked about why she came to the 
Institute, what she hopes to learn from her listening and 
learning tour, and what the potential is.

The John Hilton Knowles Professor and seventh president  
of the MGH Institute has been busy during her first months 
on campus. 

“I want as much as possible to meet with everybody,” says 
Jones, who officially began on January 18.

So she’s going to classes, meetings, and lunches, and intro-
ducing herself to everyone in her path along the way, whether 
waiting for the elevator or walking through campus. 

“It’s an exciting time because everyone—whether it’s 
students, faculty, or staff—has a different reason for being  
at the MGH Institute,” she noted. “They have a different 
perspective. They have different opinions about what they 
expect from their next president. And I’m not going to know 
what they think unless I’m out talking to them.” 

A native of Virginia, Jones comes to the MGH Institute from 
The University of Texas Medical Branch (UTMB) where she 
served most recently as chief integration officer, senior vice 

president and School of Nursing dean. She also served for  
a year as interim provost. And at the national level, Jones has 
been a member of the Board of Directors of the American 
Association of Colleges of Nursing. 

Jones always knew she wanted to be a nurse. She also wanted 
to teach. So, she’s grateful that her career has combined 
nursing, education, and leadership. 

“Deborah is a go-to person for leadership and she truly 
understands the MGH Institute’s mission,” says Jeanette Ives 
Erickson, chair of the MGH Institute’s Board. “She has the 
ability to balance that mission with the strategic demands  
of managing shrinking federal funding and inspiring donors. 
Her values are centered on people, and she knows that 
innovation is important.”

Jones began practicing as a critical care nurse. She earned  
a master’s degree in nursing administration, then worked  
as a project supervisor on a large research project at Virginia 
Commonwealth University (VCU), which kept her connected 
to clinical work and developed her administrative skills. 

“People always talk about administration as ‘the dark side,’” 
Jones says, laughing. “But I see it as a way to do what I  
did as a practicing nurse, which is to make a difference, but  
on a larger scale. Administration allows me to help set 
policies and move systems forward in ways that impact  
many more people.”

“�Deborah sees challenges as 
opportunities, so she’s going to 
look at issues like affordability, 
instructional design, workforce 
needs, and what new degrees 
and microcredentials the  
Institute might offer.”

  – �LAURA PLUMMER, DEAN OF THE SCHOOL OF HEALTH 
AND REHABILITATION SCIENCES

Jones went on to earn her PhD in nursing at VCU. She  
was just starting her career as an assistant professor  
when she unexpectedly became a patient, diagnosed with  
Hodgkins lymphoma. 

“Months of chemotherapy and radiation put things in 
perspective,” Jones recalls. “After that I started administra-
tive roles in health and healthcare.” 

These experiences, along with Jones’ personal warmth, stood 
out as the MGH Institute began its search for a new president. 

COVER STORY
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Dean of the School of Health and Rehabilitation Sciences 
Laura Plummer, who sat on the presidential search commit-
tee, points to Jones’ ability to meet the needs of the changing 
Mass General Brigham landscape, especially now that the 
MGB system is focusing on tighter integration across its 
departments and hospitals. 

“As MGB is reorganizing, it’s a critical time for the Institute 
to make sure we are a prominent part of that process. It’s 
really important to have a leader like Deborah who can help 
with continued integration of the academic and clinical 
partnership that we have with MGB,” says Dr. Plummer. 
“Deborah has the skill to be strategic about how we develop 
workforce opportunities in a changing healthcare system  
and how we continue to grow and innovate.

“Deborah sees challenges as opportunities, so she’s going  
to look at issues like affordability, instructional design, 
workforce needs, and what new degrees and microcredentials 
the Institute might offer.”

Jones, Plummer says, leads with curiosity, an approach that 
should serve the Institute well. 

Board member Joe Knowles, who also served on the  
presidential search committee, says of Jones, “We found  
a spectacular leader. The board is excited about working  
with her.” 

Knowles is the son of Dr. John Hilton Knowles, the general 
director of the Massachusetts General Hospital from 1962 to 
1971 and the namesake of President Jones’ professorship. 

“Leadership is about articulation, candor, engagement,  
and always about care,” Knowles noted. “It’s also about being 
authentic and transparent. And that’s the kind of leader 
Deborah is. She has been in education. She has been in 
healthcare. She has a sense for community health. She’s 
steadfast, and she also listens.”

Achievements in Texas 
Colleagues who worked with Jones at UTMB consistently 
point to her work ethic, innovations, and the delight she 
takes in promoting other people’s success. 

“What makes Dean Jones unique is that she doesn’t just  
see opportunities, she creates them,” says Rachelle Mainard, 
UTMB’s associate vice president, strategic integration.  
“She creates opportunities for people to be successful,  
and she creates opportunities for connections, programs,  
and partnerships. Even where nothing exists, she goes  
out and creates opportunities and moves them forward.”

Mainard and Jones worked together to set up UTMB’s first 
microcredentialing program, including a microcredential in 
rural telehealth. 

“UTMB was an early pioneer of telehealth,” Mainard says, 
“because we do telehealth for the entire Texas state prison 

system. So, we’ve been doing telehealth since the 197os.  
So, Deborah and I started looking at how we can take that 
expertise and infuse it into nursing training. We created  
a telehealth certificate program, and now we’re breaking 
down into smaller segments that can be microcredentialed 
and badged.” 

Microcredentials are also being developed for artificial 
intelligence and for biosafety containment. 

Jones’ other accomplishments at UTMB include setting  
up partnerships with the governments of Belize and Kenya. 
UTMB faculty and students travel there and elsewhere to 
provide care and education in rural regions and settings  
with limited resources. 

“Deborah has a great intellect and understanding,” adds  
Dr. Charles Mouton. He is the vice president and executive 
dean at UTMB’s John Sealy School of Medicine. “She’s  
able to relate to colleagues, and she makes outstanding 
personal connections. And she was a calming voice during 
difficult conversations.”

Mouton points to Jones’ successful efforts to develop and 
build the research effort at UTMB’s School of Nursing. In 
addition to boosting research funding, Jones ensured that 
emerging research was a collaborative effort shared by UTMB’s 
School of Medicine and its School of Health Professions. 

“We both worked on building a health education center,  
a 16o,ooo-square-foot, $94 million building created to focus 
on education, simulation, and training,” Mouton says.  
“And Deborah and her team were one of the key teams  
that designed and implemented an education program in  
the building.”

COVER STORY

Visiting classes like this one in the Simulation Lab gave President 
Jones the opportunity to hear from students on what they like 
about the program and what led them to the MGH Institute.
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Philanthropy, Mouton says, is also one of Jones’ strengths. 

“Deborah was one of the powers behind The School of  
Nursing fashion show, a major philanthropic effort that 
happened every year. It was an event that people looked 
forward to, and it raised money for the school.”

Jerry Mansfield, UTMB’s vice president and system chief 
nursing executive, applauds Jones’ work as a collaborator. 
Mansfield oversees clinical nursing care throughout the  
UTMB healthcare system, which includes four campuses  
and six hospitals. 

“I’ve worked in academic medical centers for most of my  
career, and this is the first time I’ve ever had such a collabora-
tive relationship with a dean,” marveled Mansfield. “These 
relationships can be one-sided: all about the school and  
not about the health system. Deborah, however, was a great 
partner who was willing to explore. She always asks, ‘What  
can we do?’ instead of focusing on what won’t work.”

What Jones did was to weave student nurses more firmly  
into the health system. Mansfield praises her for creating the 
Student Nurse Acclimation Program, or SNAP, which  
provides nursing students in their senior year with credits  
for working in the hospital during their final semesters. 

“Students got to know the work environment better, and  
the hope was that they would want to stay in the units where 
they had worked and gotten to know the teams, and that 
turned out to be the case,” he said.

Mansfield also points to SNIP, the Surgical Nursing Internship 
Program, explaining that it’s not typical for four-year, bacca-
laureate nursing students to have the experience of working in 
operating rooms. 

“�I’ve worked in academic medical 
centers for most of my career, 
and this is the first time I’ve  
ever had such a collaborative 
relationship with a dean.”

  – �JERRY MANSFIELD, VICE PRESIDENT AND SYSTEM 

CHIEF NURSING EXECUTIVE, UTMB

“They might get to watch a case or two or spend time in the 
recovery room, but generally the experience is watch, don’t 
touch,” said Mansfield. “But SNIP actually trains students in 
how to scrub in for surgical cases. Students begin to learn 
about the instruments for different cases. They get to meet the 
surgical team. And they get to think about surgical specialties 
and whether it’s something they would want to do.”

Embedded in these programs is a key principle of Jones’ work: 
healthcare systems can hire newly graduated nurses as long as 
thoughtful structures are in place to promote these nurses’ 
clinical success. 

(l-r) Christine Gallagher OTD ’28, Clare Naughton OTD ’28, and Assistant Professor Kevin Berner listen to President Jones during 
Occupational Therapy in Physical Dysfunction class.
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Mansfield and Jones worked together to create partnerships 
through the RISE Center (Research Innovation and Scientific 
Excellence), which supports nurse researchers and their scientific 
work by helping students and faculty with grant applications, 
statistical support, and dissemination of their research. 

And when UTMB’s health system wanted to address the 
problem of high patient readmissions, Jones offered the School 
of Nursing’s research services. Jones and her team observed 
the discharge process across units with high readmission rates, 
spending time in the clinical setting, and then gathering their 
observations in a report. 

“Deborah did a lot of work with the leadership team to explain 
what we were doing and why,” recalled Mansfield. “Her point 
was that no one is doing anything bad. We want to observe  
and learn.”

One option that arose from this work, which is still ongoing, is 
the possibility of improving ongoing patient education during 
hospital stays, instead of rushing on the day of discharge to tell 
patients what they need to know. 

Planting seeds that can lead to lasting change is, Mansfield 
says, invaluable. 

“I’ve been a nurse for 48 years, and it is such a gift to run into 
people who have such a positive impact.”

Moving ahead in Massachusetts 
As the Institute’s president, Jones is committed to building  
on the strong foundation built by her predecessor, Dr. Paula 
Milone-Nuzzo. 

“What I’ve inherited is a jewel,” Jones says, pointing to the 
Institute’s work on health equity, interprofessional education, 
and serving the community. “At the MGH Institute, the mission 
and vision are connected to action. I see that in the faculty and 
staff and in the students, and that commitment drew me here.” 

Her next steps included even more conversations with the 
Institute community.  

“I do a lot of leading by questioning, so I’m asking a lot  
of questions,” Jones explained. “How are we connecting our 
education to our clinical setting? How are we approaching 
online education? How are we approaching artificial intelli-
gence? I’m trying to create an environment where it’s okay to 
always ask, How can we do better?”

Sharing answers, she says, will take courage and may cause 
temporary discomfort, but the goal is to position the Institute 
for the future.

“I would like the MGH Institute to be the leader in health 
professions education both nationally and in the MGB system,” 
Jones says.

Jones is also proud of the Institute’s $5o million research 
funding, and she’d like to see it grow. That could mean 
recruiting more faculty members and doing more research  
that leads to improved outcomes for the communities that 
students and faculty care for. 

To accomplish all this, Jones sees a need for action and 
innovation on many fronts. 

President Jones stopped into a nursing class in the Simulation Lab to have some real conversations with students.
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“We have to unmarry what we’ve done traditionally,” Jones 
says. “That’s what we learned during COVID-19: institutions  
of higher education did things they had never done before, 
shifting online and still producing quality graduates.

“We have to embrace new technology and artificial intelligence, 
recognizing that they can help with operational efficiencies, 
including how we do research, how we guide students through 
our programs, and how we teach.”

Because the Institute is a small institution that relies on 
tuition revenues, Jones is thinking about sustainable ways  
to diversify revenue. 

“Philanthropy is also a priority,” said Jones, “and that’s 
everyone’s job. Everyone at the MGH Institute has to tell me 
the stories about what’s happening here, so I can tell them  
at fundraising dinners. I need to know what our students and 
faculty are doing, what their research projects are, and how 
we’re developing and using innovative curriculum.” 

Jones is also keenly focused on ensuring that the Institute is  
a key player in the continuing integration of the Mass General 
Brigham system, a sweeping effort to remove barriers and 
improve collaboration on patient care, healthcare education, 
and scientific discovery. 

“We should be a workforce engine for MGB,” she says. 

MGB leaders are also eager to see the Institute grow and thrive 
through the process of system integration. 

“MGH Institute is core to what we do here at Mass General 
Brigham; it sits at the very intersection of our clinical and 
educational missions,” Dr. David Brown, president of MGB’s 
Academic Medical Centers, explained. 

“By training the next generation of healthcare providers with  
a focus on equity, the MGH Institute ensures that our clinical 
care remains as innovative as it is compassionate,” says Brown. 
“Under Dr. Jones’ leadership, we will continue to build on that 
legacy by collaborating on new programs to unlock important 
talent pipelines and address critical staffing needs.”

“�It doesn’t even take a minute  
to recognize or encourage 
someone else, and helping 
people reach their full potential 
is one of my principles—
because that’s what people  
did for me.”

   – DEBORAH JONES, PRESIDENT, MGH INSTITUTE

And as her colleagues in Texas and Massachusetts agree,  
Jones will be a higher education leader who helps imagine the 
future of healthcare education, from new degrees to exciting 
new ways to care for people and communities. 

In the short term, however, the Institute community can rely 
on their new president to engage in many conversations and 
provide a great deal of encouragement. 

“I’m genuinely interested in what people are doing and  
what they’re interested in. That stays with me,” Jones said. 
Equipped with that knowledge, she can then go into match-
maker mode, connecting people and their interests to 
professional opportunities. 

“It doesn’t even take a minute to recognize or encourage 
someone else, and helping people reach their full potential is 
one of my principles—because that’s what people did for me.”

For Jones, the early months of her presidency have been full  
of excitement. But back in Texas, her colleagues’ warm wishes 
for her success are bittersweet. 

“We’re losing a talented leader and the MGH Institute  
is gaining a gem,” UTMB’s Dr. Mouton says. “Deborah is 
someone who will lead the school to a new place.” n

COVER STORY

President Jones spent her time at the Wine and Cheese Welcome 
meeting employees like Annie Holland (l) and Julia Yi (r).
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COLLABORATION

BY SEAN HENNESSEY 

“Get away from me! Why am I here?” a 
male patient screamed at the medical 
professionals in the hospital room. 

While realistic, this was a training 
exercise, something the medical team at 
Brigham and Women’s Hospital holds 
on a regular basis. And the patient? A 
simulated participant (SP)—or trained 
actor—from the MGH Institute of 
Health Professions. 

Nearly every academic program at the 
MGH Institute—nursing, physical 
therapy, physician assistant, occupa-
tional therapy, communication sciences 
and disorders, and genetic counseling—
partners with simulated participants  
to help train the next generation of 
healthcare leaders by acting out any 
scenario they’re likely to encounter in 
the clinical setting. 

“Think about being able to communi-
cate certain concepts and ideas such as, 
‘How do you break bad news to a patient 
who has terminal illness or is going to 
have a child that may have a birth 
defect?’” asks Tony Williams, simulated 
participant program manager. “How do 
you deal with conflict resolution, or 
de-escalating an agitated patient? All of 
these are complex skills that go into 
health care, and ones that a lot of our 
students will encounter.”

More than 1oo SPs have worked with 
MGH Institute students since the 
initiative began in 2o18. Portrayed by 
local actors, these “participants” 
simulate whatever clinical situation a 
student needs to learn from, ranging 
from telling a patient about a life-threat-
ening disease to treating someone with 
a sore shoulder. 

Not only are SPs training students, but 
today they’re also helping healthcare 
professionals with anti-racism and bias 
training, along with de-escalation 
scenarios—a different level than what 
they portray for IHP students. 

“When we do the simulation at the 
MGH Institute, we’re working with 
students, so you have to be gentle. 
There’s no real amping it up or cursing 
of any kind,” said Edgar Daniel, one of 
the SPs. “But when we do the de-escala-
tion in a hospital, we’re working with 
nurses that have been doing this for 
15–2o years. So they’ve seen it all, and 
that gives you freedom to just go as 
much as possible.”

“�How do you deal with 
conflict resolution,  
or de-escalating an 
agitated patient? All  
of these are complex 
skills that go into 
health care, and ones 
that a lot of our stu-
dents will encounter.”

   – �TONY WILLIAMS, SIMULATED 

PARTICIPANT PROGRAM MANAGER

The goal is to put trainees in uncomfort-
able yet likely scenarios and see how 
they handle it. 

In January, the MGH Institute SPs, 
along with Brigham and Women’s 
Hospital’s Department of Emergency 
Medicine and STRATUS Center for 
Medical Simulation, won the Society for 
Simulation in Healthcare 2o26 DAISY 
Team Award for their work with the 
Anti-Racism and Trauma-informed 
(ART) De-escalation Training Program. 
Daniel and fellow SPs Jamaal Eversley 
and Ezra Stevens were specifically cited.

“This group of highly skilled profession-
als brings clinical encounters to life by 
providing realistic, emotionally respon-
sive interactions that enable learners to 
strengthen their communication, 
clinical reasoning, professionalism, and 
physical exam skills in safe simulated 
environments,” said Rachel Pittmann, 
assistant dean of interprofessional 
practice and director of the Sanders 
IMPACT Practice Center, Center for 
Interprofessional Education & Practice.

It’s the kind of training students have 
been benefitting from for most of the 
past decade and will continue into the 
next as it improves care at the bedside 
and clinician resiliency.

MGH Institute simulated participant Edgar Daniel, playing a psychiatric patient, confronts 
two nursing students who are trying to obtain his vital signs at Brigham and Women’s 
Hospital during a training focused on the use of restraints.

Working with Actors to Train Students and  
Hospital Healthcare Providers
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COLLABORATION

BY LISA MCEVOY 

Last spring, the MGH Institute and  
the Deggendorf Institute of Technology 
(DIT) in Bavaria, Germany, partnered  
to establish a formal student and faculty 
exchange program to prepare students 
for leadership in global health care.  
By the end of the year, the first of those 
exchanges took place when DIT 
physician assistant studies students 
Michelle Fink and Lara Edlbauer spent 
11 days observing at Mass General 
Hospital sites.

They teamed up with students from  
the MGH Institute Physician Assistant 
Studies program to discuss patient 
cases, participate in morning rounds, 
and experience different clinical 
situations. 

“We were able to follow patients 
throughout their hospital stay and gain 
insight into all steps of care, from 
admissions to discharge,” said Fink. 

“The combination of neurosurgery and 
hospital medicine gave us the opportu-
nity to gain insight into both surgical 
and non-surgical care, which was 
incredibly valuable for our learning,” 
added Edlbauer.

Both were excited for what they termed 
a “once-in-a-lifetime experience” to 
learn, grow, and be inspired, while 
gaining insight into the U.S. healthcare 
system. 

“We were interested in observing  
how care is organized, how clinical 
workflows function, and how different 
healthcare professions interact on a 
daily basis,” said Edlbauer. “It offered a 
valuable perspective beyond what we 
were familiar with in our own system.”

The physician assistant profession  
in Germany is relatively new compared  
to the field in the U.S., allowing Fink  
and Edlbauer the chance to see what  
the profession could evolve into in  
the future. 

“The MGH Institute PA program 
represents a unique opportunity to 

broaden our understanding of interna-
tional healthcare models, reflect 
critically on our own system, and take 
inspiration from practices that could 
shape the future of our profession,” 
explained Fink. 

The exchange with DIT was one of three 
exchanges that have taken place since 
the partnership came to fruition; the 
two others were a fellowship with a 
nurse practitioner from Beijing and a 
research exchange with a medical 
student from Iceland. 

“Welcoming students from Deggendorf 
Institute of Technology strengthens  
our global partnerships and enriches the 
educational experience for everyone 
involved,” said Department of Physician 
Assistant Studies Interim Chair Deanna 
Denault. “These exchanges foster 
collaboration, cultural humility, and 
professional growth, which are essential 
qualities for the next generation of 
healthcare leaders.”

Fink and Edlbauer encourage others 
who have the chance to come to the 

MGH Institute to take part in one of  
the programs. 

“The welcoming and supportive 
atmosphere at MGH further enhanced 
this experience and allowed us to learn 
in an open and positive environment, 
making the program both professionally 
and personally memorable,” said Fink. 
“The MGH Institute represents 
excellence, innovation, and leadership 
in healthcare education, and being 
connected to such a respected institu-
tion was deeply meaningful to us.  
The overall combination of academic, 
clinical, and personal experiences made 
our time at MGH so valuable.”

“The broad clinical exposure, the 
opportunity to learn from experienced 
supervisors, and the close exchange 
with the PA students contributed 
significantly to our learning,” said 
Edlbauer. “At the same time, having the 
opportunity to explore the campus  
and the city of Boston, and to experi-
ence the cultural side of our stay, 
created a well-balanced and enriching 
overall experience.”

German students Michelle Fink (l) and Lara Edlbauer spent 11 days at the MGH Institute 
learning about the role of physician assistants in the U.S. healthcare system.

Preparing Students for Global Leadership
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Admissions 
Partnership 
Program Grows
BY CAROLINE JOHNSON 

The MGH Institute continues to add 
academic partners to its network of 
colleges and universities who want to 
provide their graduates with a streamlined 
pathway into graduate school that could 
lead to a career in a high-demand 
healthcare field.

Qualified graduates from The Citadel— 
The Military College of South Carolina—
and the University of New Hampshire  
now have guaranteed admittance into 
MGH Institute programs such as physical 
therapy, speech-language pathology, 
audiology, healthcare data analytics, and 
health administration.

“UNH’s depth as a flagship public research 
university complements the Institute’s 
distinctive role as an urban graduate 
health sciences university,” said Kevin 
Finn, associate provost of student affairs 
and dean of students at the MGH Institute.

“The Citadel’s long-standing commitment 
to developing principled leaders— 

grounded in honor, discipline, and 
service—has been evident to me through-
out my career,” said Reamer Bushardt, 
provost of the MGH Institute. “Having 
grown up in South Carolina and worked 
closely with their faculty and trained many 
Citadel graduates, I have seen firsthand 
the strength of its educational model and 
the character of its students.”

As the cost of higher education continues 
to rise, students increasingly want 
assurance that their education will lead to 
meaningful career opportunities. At the 
same time, healthcare systems across the 

country are facing significant workforce 
shortages. 

That’s why the MGH Institute of Health 
Professions has been working to address 
both challenges through a growing 
network of admissions partnerships 
designed to create clearer pathways  
into graduate healthcare programs. 
Launched last fall, the partnership 
network also includes Suffolk University, 
Providence College, Bridgewater State 
University, Bryant University, and St. 
Michael’s College. 

BY SEAN HENNESSEY 

The MGH Institute of Health Professions,  
in partnership with McLean Hospital and 
Mass General Brigham Behavioral and 
Mental Health (BMH), has received a  
$1.4 million, four-year federal award  
from the Health Resources and Services 
Administration (HRSA) to train and grow 
the behavioral health paraprofessional 
workforce in Massachusetts.

The initiative, Pathways to Paraprofes-
sional Excellence, is designed to prepare 
peer support specialists, recovery 
coaches, and entry-level mental health 
workers to serve in communities across 
the Commonwealth.

By creating structured pathways for 
paraprofessionals, the new program is 
geared toward increasing the number of 
trained individuals available to support 
clinical teams, families, and communities. 
Graduates will be positioned to join  
care teams across Mass General Brigham 
and beyond, filling critical roles in 
hospitals, community health centers,  
and school-based programs.

Working together as part of the Mass 
General Brigham system, McLean and the 

MGH Institute will offer a hybrid model 
that blends classroom learning, simulation, 
and immersive fieldwork in hospitals, 
schools, and community health centers. 
Trainees will receive mentorship and 
academic coaching, along with financial 
support to help reduce barriers to 
participation.

Reamer Bushardt, PharmD, PA-C, 
DFAAPA, provost and vice president of 
the MGH Institute and principal 

investigator, said the grant underscores 
the value of partnership.

“This award reflects the strength of Mass 
General Brigham working as one system. 
By bringing together the MGH Institute’s 
innovative training models with world-
class clinical expertise, we are preparing a 
new workforce of paraprofessionals who 
will expand access to behavioral health 
support for individuals and families across 
the region,” said Bushardt.

Strengthening the Behavioral Health Workforce

COLLABORATION

The Citadel and the University of New Hampshire are the newest academic partners to 
join the MGH Institute’s network of colleges and universities.

Fairlee C. Fabrett, PhD, director of training and staff development at McLean Hospital 
(bottom row, far right) with the McLean/MGB Post-Baccalaureate Clinical Fellowship 
cohorts of 2024–2026 and 2025–2027.
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STUDENT LIFE

BY RHONIQUE BROWN 

For Joan Parise, MS, RN, ANP, nursing 
had always been a calling. Growing up 
with asthma, the director of clinical 
affiliations for the MGH Institute’s 
School of Nursing spent a lot of time 
around medical professionals, develop-
ing an early fascination with the field. 
That interest carried her into a career  
as a nurse, where she spent years 
working in general medicine and cardiac 
intensive care, and eventually as a  
nurse practitioner in advanced heart 
failure and transplant. 

What drew Parise to working with  
heart failure patients was the holistic 
approach it required. She didn’t just 
want to treat illness; she wanted to 
educate and support the difficult 
emotions it brought for patients and 
their families as well. 

This commitment had a profound 
impact on the life of Ellen Sohmer. 
When Sohmer was 11, her father, John, 
became ill with congestive heart failure. 
Parise was the inpatient nurse practi-
tioner responsible for his care, and 
throughout the 3oo days he waited for  
a new heart, she became a steady 
source of compassion and support  
for Sohmer’s family.

Parise didn’t realize it at the time, but 
Ellen Sohmer was witnessing the kind  
of nursing that would eventually inspire 
her own interest in medicine. 

When John Sohmer’s health began to 
decline again, over a decade later, the 
family made the difficult decision to 
shift to hospice care. Not long after his 
passing, Parise reconnected with Ellen’s 
mother through Facebook. Parise had 
never forgotten the family, and had even 
kept a photo of herself with John taken 
during a fundraiser years before.

After reconnecting, Ellen Sohmer met 
with Parise virtually and shared her own 
interest in switching careers from digital 
design to nursing, a career that felt  
truly meaningful. 

“I felt like I can offer a lot more to 
people,” she said. “Something deeper, 
emotional, and hands-on.”

“�We both burst into 
tears. What are  
the chances out of the 
hundreds of people 
teaching and studying 
at IHP that she  
happened to be the 
one handing out 
diplomas?”

  – ELLEN SOHMER, ABSN ’25

Encouraged by Parise, Sohmer decided 
to start again. She became a nurse 
assistant at Massachusetts General 
Hospital, then applied to the Acceler-
ated Bachelor of Science in Nursing 
(ABSN) program at the MGH Institute 
of Health Professions, where Parise  
was teaching. 

The year was challenging, but Sohmer 
had Parise to turn to for encouragement. 
Parise reminded her of how proud her 
father would be and shared stories from 
those hospital days.

And then, life brought the story full circle.

At commencement, Sohmer walked 
across the stage and shook hands with 
faculty until she heard a voice call  
her name. She looked up to find Parise 
standing at the end of the stage, 
diploma in hand. 

“We both burst into tears,” Sohmer 
laughed. “What are the chances out of 
the hundreds of people teaching and 
studying at IHP that she happened to be 
the one handing out diplomas?”

She asked Parise to be the one to pin her 
at the pinning ceremony that took place 
a few weeks later. 

“It was just really touching, because her 
whole family was thinking, this is what 
he [John Somer] would have wanted,” 
Parise said. “It’s the biggest honor that 
you could ever be asked.”

For Sohmer, it felt like a culmination of 
all her life experiences.

“I hope to bring what Joan has brought,” 
she said. “When one of my dad’s 
cardiologists wanted to send him home, 
Joan trusted her gut and advocated. 
That is what I aspire to be.”

Ellen Sohmer, ABSN ’25 (r) hugs MGH Institute School of Nursing Director of Clinical  
Affiliations Joan Parise at the ABSN Pinning Ceremony.

A Nurse’s Story Comes Full Circle
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Providing Life-Changing 
Hearing Care to Ukrainian 
Refugees in Poland 
BY ALYSSA KENNEY

A team of audiologists and students 
traveled to Krakow, Poland, in January 
with a shared goal: to provide essential 
hearing services to Ukrainian refugees 
whose lives have been disrupted by war.

Led by King Chung, PhD, CCC-A, an 
audiologist and faculty member at the 
MGH Institute, the team that included 
two SLP students from the MGH 
Institute, Libby Fox and Liv Menyo, 
delivered free hearing evaluations and 
hearing aids to refugees ranging in age 
from just three months to older adults. 
In total, the team served 82 patients  
and distributed about 7o hearing aids, 
services that many participants described 
as life-changing.

“This school and program have so  
many amazing opportunities, and I  
have seen some of the other programs’ 
international trips,” said Fox. “I felt it 
would be a missed opportunity to not 
take advantage of the amazing learning 
experience I had been offered.”

“The overall goal is to provide hearing 
and hearing aid services to Ukrainian 
refugees in Krakow,” Dr. Chung said. 
“For many of them, access to this kind 
of care simply isn’t possible because of 
the high costs of hearing aids.”

When asked about the impact of the  
trip, Menyo said, “The bravery, strength, 
resilience, and hope that radiate from the 
Ukrainian people inspired me immensely, 
and I feel honored to have heard, and 
now get to share, their stories.”

Despite logistical challenges, safety 
concerns about Russian drones in Poland, 
and limited space and equipment, 
Chung says the importance of the work 
was never in question.

“For me, the main goal is to right 
injustice in the world,” she said. 
“Someone wanted to make other 
people’s lives difficult and impossible. 
We want to make it better.”

By using their professional skills to serve 
those affected by war, Chung and her 
team are doing just that: one patient, 
one hearing aid, and one meaningful 
connection at a time.

“We can’t help everyone,” Chung said. 
“But whatever we can do, we will.”

n  n  n

OT Students Gain Real-Life 
Experiences in Ghana 
BY LISA MCEVOY

“Meeting a patient where they’re at” 
means a healthcare professional 
provides care that considers that 
patient’s particular needs and circum-
stances. During a two-week trip to 
Ghana during the break between 
semesters, six occupational therapy 
students challenged themselves by 
practicing that concept with patients 
whose beliefs, resources, and situations 
were different than what the IHP 
students encounter at home.

“I have learned a lot about approaching 
each interaction with openness and 
flexibility,” said Lyndon Pelmore, a 
second-year OT student. “It is important 
to leave biases and assumptions  
at home when interacting with clients 
and patients, as there are many  
socioeconomic, infrastructural, and 
interpersonal factors that contribute  
to a person’s worldview, personality, 
and needs.”

Pelmore joined Assistant Professor 
Colleen Muse and fellow second-year 
students in the Entry-Level Occupational 

Students Spend Break on International 
Service Trips 

STUDENT LIFE

(l-r) Dr. Chung, Libby Fox, Dr. Waid, Olivia Menyo, Vivian Sun, Matthew Mascobetto,  
Drs. Mecklenburger and Uitenbroek in the main market square of Krakow. 

The students who traveled to Ghana 
during winter break included occupa-
tional therapy students from the MGH 
Institute and pharmacy students from 
Western New England University.
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Therapy program Brendamaria Cuadra- 
Arguello, Caitriona Rocco, Ana Sofia 
Siqueiros, Emily Zerofski, and Savanna 
Pendergraft, along with pharmacy 
students and a professor from Western 
New England University, a medical 
doctor, a nurse practitioner, a program 
manager, and a physician assistant for 
the journey. 

The group held community events in 
three different villages in Akuapem 
South Health District. More than 5oo 
people, from children to elders, received 
services such as blood pressure checks, 
body mass index assessments, breast 
and cervical cancer screenings, labora-
tory testing, and medical consultations. 
At a grand opening of an OT clinic, the 
students saw how OT is put into action 
in Ghana and helped screen clients  
for needs such as rehab services and 
reading glasses as well as general health 
and wellness. At a local school, they 
provided oral hygiene education and 
toothbrushes. 

“�It is important to  
leave biases and 
assumptions at home 
when interacting with 
clients and patients,  
as there are many 
socioeconomic,  
infrastructural, and 
interpersonal factors 
that contribute  
to a person’s world-
view, personality,  
and needs.”

   – LYNDON PELMORE, OT STUDENT

They also broke into smaller teams  
for home visits with community nurses, 
which highlighted the strength of 
Ghana’s community-based healthcare 
system.

“Walking through the jungle to reach 
families and seeing how care is delivered 
directly to patients to improve access 
was one of my favorite parts of the trip,” 
said Cuadra-Arguello. “The Ghanaian 
community nurses and healthcare 

workers have a deep knowledge of  
their communities, and their focus on 
prevention and commitment to accessi-
ble care demonstrated the importance  
of community-centered and interprofes-
sional healthcare models.” 

n  n  n

Student Trip to Guatemala 
Builds Confidence
BY SEAN HENNESSEY

Traveling to a new country can involve 
more than immersing oneself in culture, 
language, food, people, and sights. 
Combining all that with helping and 
teaching was the focal point for second- 
year physical therapy students who 
traveled to Guatemala in January on  
the MGH Institute’s Physical Therapy 
Program’s annual student service trip to 
Central America. 

Led by Assistant Professor Jane Baldwin, 
overseeing her seventh trip to Guate-
mala, the eight students, guided by 
clinical instructors, traveled to the city 
of Villa Nueva and the Canillá munici-
pality. They collaborated with Move 
Together, an organization that develops 
clinics in globally underserved areas to 
address movement, health, and physical 
therapy in a sustainable way.

“In Canillá and Villa Nueva, these 
clinics are really the only game in town,” 
said Dr. Baldwin. “There aren’t any  
other physical therapy services, so 
everyone comes to those two clinics in 
each area, and you need to be prepared 
for anything.” 

Students saw the full spectrum of 
challenges: children with developmental 
disabilities; survivors of stroke, motor 
vehicle, and motorcycle accidents; 
patients with Parkinson’s, multiple 
sclerosis, and Bell’s palsy; and those 
coping with low back pain, fractures, 
spinal cord injury, and limb loss.

The students saw approximately 165 
patients during their four days of  
clinic duty—diagnoses and challenges 
they had never seen or treated before—
making for a busy yet educational 
experience. 

“It helped me grow as a clinician,”  
said student Kate Rowland. “It’s easy  
to lose your confidence and define 
yourself by test grades and the school 
structure, but seeing how things we’ve 
learned in the class come out and being 
able to implement them and actually 
help people, while building rapport with 
these patients and having a positive 
impact on their day, helped build my 
confidence a lot.” n

STUDENT LIFE

Outside their hotel in Villa Nueva are: (clockwise) Heather Moland (yellow/blue Boston 
t-shirt), Shannon Ferrando, Kate Rowland, Kenna Reichner, Natalia Dávila, Abby Schmitt, 
Jane Baldwin.
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BY RHONIQUE BROWN

For Christa Guerrier, walking into her 
Direct-Entry Nursing (DEN) pinning 
ceremony meant more than completing 
the generalist portion of the program—
it meant walking in her mother’s literal 
footsteps. When Christa was just  
three months old, her mother, Marie, 
graduated from the IHP as a nurse 
practitioner. Christa was there for the 
ceremony, sharing in a moment that 
would become part of her story long 
before she could understand it. 

This time, the roles were reversed, as 
Marie stood beside Christa and pinned 
her at the ceremony, then watched from 
the audience as her daughter became a 
nurse in her own right. 

“She is my inspiration. Since I was a 
little girl, I always wanted to be like my 
mom. This moment is a dream fulfilled,” 
beamed Christa Guerrier. “I never 
imagined attending the same school my 
mom went to and graduated from.” 

“�She is my inspiration. 
Since I was a little  
girl, I always wanted  
to be like my mom.  
This moment is a 
dream fulfilled.”

   – CHRISTA GUERRIER

Before enrolling at the MGH Institute, 
the younger Guerrier earned degrees 
from Union College and Boston 
University School of Medicine for her 
master’s in medical science and was 
considering paths as a physician 
assistant or nurse practitioner. Follow-
ing her mother’s advice, she applied  
to the MGH Institute. 

“I always wanted to go into the medical 
profession, but I realized when applying 
to medical school it did not fully align 
with my personality,” Christa said. “The 
impact of my mom and seeing how she 

carries herself resonated more with who 
I am and led me to pursue the next two 
years of becoming a nurse practitioner.”

Marie Guerrier attended the MGH 
Institute while pregnant, completing  
a dual track in adult and geriatric  
care. She felt called to nursing after 
witnessing the lack of compassion her 
grandmother received in the hospital. 
Marie knew she wanted to make a 
difference and ensure that patients  
were truly seen, heard, and cared for.

“When they see you and that smile,  
the compassionate feeling about you, 
they know that they can trust you. You 
are saving lives,” she noted. “You have 
to see the whole picture, not only the 
patients, but the families as well. It’s a 
holistic approach.”

The mother could not be prouder  
that her daughter has come to embody  
these values and is now going on to  
help people in the ways that she has 
always taught.

“I am so happy,” gushed Marie as she 
held Christa. “I see you in me. You just 

remind me of who I was going through 
that process, and I am so proud.”

The veteran nurse also taught the new 
nurse some of the challenges that can 
come with the profession.

“There are some good days, some bad 
days. Whatever problems you are facing 
before you get to work, leave those 
problems behind you,” Marie Guerrier 
reiterated. “As long as you love what  
you do, everything is limitless.”

Marie continues to bring that  
dedication to her work with patients  
and families affected by dementia, 
Parkinson’s disease, and Alzheimer’s. 
Christa Guerrier, on the adult gerontol-
ogy acute care track, hopes to bring  
the same commitment to her future 
work in the ICU.

“MGH is now part of the family,” Christa 
shared. “My mom went here and now 
here I am, following in her footsteps.”

“Hopefully your children, too,” her 
mother added. “The legacy will just  
keep going.”

Two Generations Find Their Calling  
at the IHP

STUDENT LIFE

Direct-Entry Nursing graduate Christa Guerrier (r), a newly minted nurse practitioner,  
is following in the footsteps of her mother, Marie (l), who graduated from the MGH  
Institute as a nurse practitioner when Christa was a baby.
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BY SEAN HENNESSY 

Mark Chicote’s career goal is simple: 
combine research with being a nurse 
practitioner. And he’s well on his way. 

While pursuing his nursing studies at 
the MGH Institute, he is also working 
per diem as a clinical research coordina-
tor in the Neuroendocrine Unit at 
Massachusetts General Hospital 
(MGH). He’s the lead coordinator on 
several clinical studies on the impact  
of growth hormone on steatotic liver 
disease, working with Dr. Laura Dichtel. 

“In the back of my head, I had always 
wanted a career that would allow me to 
bridge my research experience with 
real-world patient care. I came from a 
heavy undergrad research background,” 
recalled Chicote, who graduated from 
UMass-Amherst. 

While he was pursing a post-baccalaure-
ate certificate at Harvard Extension 
School, he received an email indicating 
the Neuroendocrine Unit at Massachu-
setts General Hospital was looking for 
student interns interested in pursuing 
clinical research. 

“�What drew me to the 
NP role was how it 
integrates nursing’s 
holistic, patient-care 
centered philosophy 
with advanced clinical 
expertise.”

  – MARK CHICOTE

“It felt like this is the perfect opportu-
nity for me, because I wanted to do 
patient care and research,” he noted. 
“So I started as an intern back in 
September 2o19.” 

And that led to a choice—medical 
school or nursing school.

“I realized nursing would allow me to 
pursue both research and patient care in 
a more direct, timely way,” said Chicote.

Chicote shadowed nurse practitioners, 
physical therapists, and hospital 
pharmacists to explore different roles  
to find his niche. He ultimately enrolled 
in the Institute’s Direct-Entry Master  
of Science in Nursing to become a nurse 
practitioner.

“What drew me to the NP role was  
how it integrates nursing’s holistic, 
patient-care centered philosophy with 
advanced clinical expertise,” he said. 
“That ability to connect closely with 
patients while also applying evidence- 
based care is exactly the kind of practice 
I want to build.” 

Last summer, he landed an opportunity 
at the Beth Israel Deaconess Medical 
Center’s outpatient dermatology clinic 
as a medical scribe, a role he still holds 
alongside his per diem clinical research 
coordinator role. 

“Balancing these experiences comple-
ments my path toward becoming a  
nurse practitioner by teaching me how 
providers integrate research into practice, 
engage in patient education, and manage 
complex care across both outpatient and 
academic settings,” said Chicote.

He completed the BSN portion of  
his program in January 2o26 and will  
begin NP training in September, with a 
long-term goal to unite research with 
advanced practice—a combination he 
rarely sees in the field. 

“A lot of the nurses and nurse practi-
tioners that I work with are focused  
on bedside care, which is essential to  
the profession,” he said. “I’m hoping  
to build a career that also integrates 
research, combining both aspects in a 
way that’s less common.”

Until then, he has much to balance.

“I like to call myself a working student; 
balancing work and graduate school  
is eye-opening and rewarding, as it  
has taught me new ways to manage 
work-life balance and responsibilities,” 
Chicote said. “As an endurance runner, 
I’ve learned to approach life like a 
marathon, not a sprint—pacing myself, 
pushing through challenges, and keeping 
my long-term goals in focus. The  
MGH Institute is preparing me for that 
opportunity to grow and become 
stronger in how I tackle real-world 
challenges.”

Combining Two Passions

STUDENT LIFE

Nursing student Mark Chicote is studying to become a nurse practitioner while also  
balancing responsibilities as a clinical research coordinator in the Neuroendocrine Unit 
at Massachusetts General Hospital.
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On the Road to Independence

CLINICAL EXPERIENCE

BY LISA MCEVOY 

When Derrick and Jodie Williams 
visited Las Vegas in January 2o23, they 
didn’t expect their trip to last as long  
as it did. Or to be as life-changing.

Just 72 hours into their stay, Derrick 
Williams collapsed. At the hospital,  
he was diagnosed with a stroke resulting 
from a brain aneurysm. The medical 
staff was not optimistic about his 
prognosis. 

“We were given the worst possible 
scenarios,” said Jodie Williams. “[If he 
survived] they didn’t think he would 
walk or talk again. They also brought up 
the possibility of organ donation.”

Fortunately, that route was not needed. 
Williams’ recovery began with an 
extended stay in a Las Vegas hospital, 
followed by a medical flight back to 
Boston to inpatient care at Spaulding 
Rehabilitation Hospital. He then had to 
be admitted to Massachusetts General 
Hospital before returning to Spaulding.

By the time Williams was receiving 
outpatient care at Spaulding, the family 
had exhausted its insurance, but he still 
had a long road to recovery. 

“I was anxious, given the fact that he 
still needed a lot of rehab,” recalled 
Jodie Williams. 

One of the care providers at Spaulding 
told them that another Mass General 
Brigham entity could help. The MGH 
Institute of Health Professions offers 
physical therapy, occupational therapy, 
speech therapy, and nursing for clients 
who are no longer eligible to have their 
rehabilitative care covered by insurance. 
Under the supervision of licensed 
faculty clinicians, MGH Institute 
graduate students provide clinical care 
through the Dr. Charles A. and Ann 
Sanders IMPACT Practice Center and 
the Tedy’s Team Center of Excellence in 
Stroke Recovery—at no charge. 

“Unfortunately, our healthcare system 
often does not allow clients to be seen 
in traditional outpatient settings for as 
long as we have worked with Derrick,” 

said Pauline Fiorello, a clinical instruc-
tor at the MGH Institute Occupational 
Therapy Center for Learning, Rehabilita-
tion, and Participation (CLiPR). “Given 
our wonderful pro bono centers, a  
client like Derrick has the opportunity 
to work with our energetic and motivated 
OT students.”

“�Given our wonderful 
pro bono centers, a 
client like Derrick has 
the opportunity to 
work with our energetic 
and motivated OT 
students.” 

  – �PAULINE FIORELLO, CLINICAL 
INSTRUCTOR

After beginning with individual sessions 
with OT students in 2o23, Williams took 
part in a wellness group run by OT 
students, and began physical therapy 
and speech therapy. Through the Tedy’s 
Team Center of Excellence in Stroke 
Recovery, Williams received more than 
clinical care—he became part of a 

community dedicated to long-term 
recovery and wellness. In addition to  
his therapy services, Williams has 
participated in Tedy’s Team Center 
activities designed to promote confi-
dence, physical activity, and social 
connection, including the 2o25 Water-
front Wellness Walk. 

Williams continues to receive PT and 
speech therapy sessions at the MGH 
Institute and has defied the predictions 
of the doctors in Las Vegas by being able 
to speak, walk, and eat independently. 
During his individual and group 
sessions, Williams worked hard to reach 
his goals. Both he and his wife recog-
nized how much the team of students 
and faculty contributed to his success. 

“We spent an extensive amount of  
time here,” said Jodie Williams. “I kept 
highlighting to the instructors that  
the institution does an amazing job at 
selecting the students, because they 
were all so empathetic and committed. 
They were very inspiring to my husband. 
There was never a day that anyone 
displayed anything other than wanting 
to see him succeed.”

Derrick Williams (l), with wife, Jodie, has received occupational, physical, and speech 
therapy at the MGH Institute’s IMPACT Practice Center since he had a stroke caused by 
a brain aneurysm in 2023.
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BY LISA MCEVOY 

Roy Grafton sat in a room in 2CW on 
the MGH Institute of Health Profes-
sions campus and made a phone call. 
Talking on the phone is something he 
used to do frequently for his job, but 
after having a stroke in January 2024, his 
phone calls were few and far between. 
That has changed. 

The phone call he was making was to a 
fellow participant in the comprehensive 
aphasia program, S-IHP’s CAP, a 
collaboration between Spaulding 
Rehabilitation Hospital and the MGH 
Institute of Health Professions. Aphasia 
is a disorder that can affect one’s ability 
to speak, write, and understand both 
written and spoken words. Each of the 
nine participants in this year’s S-IHP’s 
CAP took part in the intensive, six-week 
program to work on individual goals 
with occupational therapy and speech 
language pathology students from the 
MGH Institute in one-on-one and group 
sessions, as well music therapy, swim-
ming, wellness, and adaptive sports with 
professionals from Spaulding.

“�We all have our  
own struggles and 
frustration with 
aphasia. However, 
keep improving.  
Practice, practice,  
and piece by piece  
we will get there. 
Never give up.”

  – ROY GRAFTON

Each client has different challenges. 
Since the stroke, Grafton has been 
dealing with the effects of a type of 
aphasia called conduction aphasia. 

“Basically, I don’t understand what  
you are saying,” explained Grafton, who 
will at times ask people to rephrase so 
that he can understand what they are 
trying to say.

That can make talking on the phone 
difficult, so he didn’t make many calls 
after his stroke. During the occupational 
therapy assessment at the beginning of 
the program, that was one of the goals 
he chose to focus on during his sessions 
with second-year OT student Samantha 
Fitzgerald. 

“When Roy first started the program,  
we talked through every possible daily 
activity, and he narrowed down five 
areas that he really wanted to work on 
during this program—things that felt 
meaningful to him or had been impacted 
by his stroke,” said Fitzgerald. 

S-IHP’s CAP also connected Grafton 
with the other eight participants, who 
bonded over their shared experiences, 
appreciated the differences in their 
challenges, and helped each other 
throughout the program. He considers 
them his brothers-in-arms. 

“We’re all different, but we are the 
same,” Grafton reflected during a 
presentation at the program’s 

graduation ceremony in October. “We all 
have our own struggles and frustration 
with aphasia. However, keep improving. 
Practice, practice, and piece by piece we 
will get there. Never give up.”

“Throughout this program, Roy showed 
such patience, determination, and care 
for the people around him,” said 
Fitzgerald. “Watching him encourage 
others and reflect on his own growth  
has been one of the most rewarding 
parts of this experience. It was such an 
honor to work with him.”

Grafton also shared some thoughts  
he had written in his journal during the 
program for others with aphasia. 

“You cannot keep your ideas, questions, 
and dreams in your head,” he advised. 
“You have to express them. One of my 
words of the day was idiom and one of 
those in business is ‘being seated at the 
table.’ Aphasia survivors must have a 
seat at the table. Furthermore, you must 
have a voice at the table.”

Unsilenced by Aphasia

S-IHP’s CAP participant Roy Grafton (c) worked with second-year speech-language 
pathology student Hannah Indiviglio (l) and second-year occupational therapy student 
Samantha Fitzgerald during the six-week program

CLINICAL EXPERIENCE
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We give sincere thanks to the 
many alumni, friends, faculty, 
staff, students, trustees, 
foundations, corporations,  
and organizations who invest 
in the next generation of 
healthcare leaders.

The following list of donors 
reflects gifts and pledges 
made between January 1, 
2025, and December 31, 2025. 
The Institute makes every 
effort to ensure the accuracy 
of this report. If you have any 
questions, please contact the 
Office of Development at 
giving@mghihp.edu or call 
(617) 726-3141. 

Benefactor ($50,000+)
Julie Atwood Drake

Peggy Blitz

Estate of Sumner Brown

May Y. Chin, SON ’58 and  
Thomas Chin

Helene Fuld Health Trust

Jeanette Ives Erickson, DNP ’11

Jacques Mohr Charitable Trust

The Knowles Family

RSM Boston Foundation

Tedy’s Team Foundation

Lynn Wiatrowski and  
Joren Madsen

President’s Circle 
($25,000-$49,999)
Estate of Kay Bander

Peter and Pamela D’Arrigo

George Davies, DPT ’04

MGH Nurses’ Alumni Association

Dr. Marjorie L. Nicholas

Dan Sullivan and Marjie Sullivan

Exemplar 
($10,000-$24,999)
Anonymous

C. Margaret Browne Trust

Mr. and Mrs. James A. Canfield

Ms. Eleanor Chin

Davis Marcus Partners

Eversource Energy Foundation

Fulton Properties LLC

James R. Hammond 1995 
Charitable Trust

Jamestown, LP

Elizabeth T. and Mark S. Joyce

Dr. Paula F. Milone-Nuzzo and  
Mr. Joseph Nuzzo

Cathy E. Minehan

Newmark

Heidi Nicholas

Dr. Patricia A. Reidy

Synchrony Financial

Ellen and Peter Zane 

Founder 
($5,000-$9,999)
Blue Cross Blue Shield of 
Massachusetts

Michele Courton Brown and  
Philip Brown

Lisa Clark, DPT ’04 and  
Howard Clark

Dr. Lisa Tabor Connor and  
Mr. Kenneth Connor

George Curtis and Marion Curtis

Dr. Steven J. Davis

Desire2Learn, Inc.

GN ReSound

Nicholas A. Grace, Esq. and  
Ms. Mary Murray Coleman

John B. Herman, MD and  
Mary P. O’Neil, RN, MBA

Dr. and Mrs. Alex F. Johnson

Brenna Morse

Michael Rotelle and Cindi Rotelle

Alaa Sabbagh

Debra Shaw-Davis, MS-PT ’95, 
DPT ’03

Stop & Shop School Food  
Pantry Program

Dr. Carol M. Taylor and  
Mr. John H. Deknatel

Patron ($1,000-$4,999)
Anonymous (2)

Brendan Abel

Gwen Adu-Gyamfi and Siisi 
Adu-Gyamfi

Meredith Anand, DPT ’04 and 
Rahul S. Anand, MD

Douglas Anthony

Dr. Jane S. Baldwin

Meredith Beaton-Starr, MS, OTR/L

Janis P. Bellack

Marianne Beninato, DPT ’02  
and Janet Callahan, MS-PT ’00, 
DPT ’13

Joseph Blitt and Charlotte Blitt

Andrea Bonanno, MS-PT ’98,  
DPT ’04

Bunker Hill Community College

Ann W. Caldwell

Dr. Mary Carey

Cecropia Strong, Inc.

Brenda Diana

Allan Fraser

Dr. Nara Gavini

Dr. and Mrs. Michael A. Geffin

Roya Ghazinouri, MS-PT ’99, DPT 
’07 and Mehran Nayeri

Thomas P. Glynn and Marylou Batt

Victoria Gold, MGH ’65 and  
Jack Gold

Google, LLC

Loie Goronfolah

Goulston & Storrs

Drs. John and Olga Guttag

Donna Harrill, MGH ’60

BA Harris, MS-PT ’83, DPT ’02

Cynthia Hughes, MS-NU ’92 and 
John Hughes

Isgenuity, LLC

Ms. Zhaopeng Ji

Johnson & Johnson

Scott Jones, MS-PT ’93, DPT ’03

Suzan Kardong-Edgren

Dr. Madeline M. Keaveney

Carolyn (Kenney) Koehler,  
MGH ’63

Susan Kuehn, MGH ’60

Lisa Liss, MS-NU ’09 and Alan Liss

David Lynch

Dr. Diane F. Mahoney

Joanne Malone

Julia Mason

Elizabeth McCornock, MGH ’63

William Morton and Cynthia 
Casson-Morton

Michael and Esther Mulroy

Kendi Ozmon

Angela Patterson, DNP ’16

Sylvia Perry, MS-NU ’02 and  
Chris Perry

Julian Pham, MD, MPH

Judith Platt, MGH ’60 and  
William Platt

Laura Plummer, MS-PT ’02,  
DPT ’03

Rita Popat, MS-PT ’91 and Ashok 
Popat

Kristen Rabbitt, DPT ’13 and  
Kyle Rabbitt

Brian Reis

Rockland Trust

Erica Rosenblum, BSN ’10

Spinelli’s Function Facility

Anthony Spirito and  
M. Patricia Nonni

Denis and Marnie Stratford

Elaine and Sal Tagliareni

Tamarack Foundation

Kristin Terkelsen, MS-PT ’00,  
DPT ’02

Dr. and Mrs. George E. Thibault

Mrs. W.N. Thorndike

Lynne Brady Wagner

Mark Whitehouse and Patricia 
Whitehouse

Kevin Whitney, DNP ’15 and 
Cynthia Whitney

Julie Wiggins, DNP ’18

Mr. and Mrs. James A. Wolf

Caroline Zeind, PhD-HPEd ’25 and 
Paul Pasquerella

Dr. Lauryn Zipse

Sponsor ($500-$999)
Brianna Abbas, MS-SLP ’22

Anne Banghart, MS-NU ’97 and 
James Banghart

Jessica Bell

Jason Bernstein

Michael Borislow and  
Jennifer Borislow

Reamer Bushardt, PharmD, PA-C, 
DFAAPA

Ellen Carr, MS-NU ’88

Dr. Regina F. Doherty

Deborah Errath and  
Thomas Errath

Drs. Julia L. Greenstein and  
Paul A. Bleicher

Bonnie Halvorson-Bourgeois, 
MS-SLP ’07

Nancy Helm-Estabrooks

Dr. Robert E. Hillman and  
Mrs. Sheila McElwee

Joan Kugel, MGH ’60

Ming-Tai Kuo, BSN ’21

Kate R. Latta, MGH ’60 and  
Bill Latta

Dr. Gregory L. Lof and  
Mr. Tom Mutschler

Prudence D. Markos

Brant Oliver, MS-NU ’03

Patrick and Ute Prevost

Lucy and Peter Robbins

Robert W. & Annia L. Giger 
Revocable Trust

Kendra Rubin, BSN ’12

Wesam Sabbagh

Mary Jane St. Amour, MGH ’59

Deirdre Sweeney, MS-NU ’03

Dr. Nancy M. Terres

James Zachazewski, DPT ’03 and 
Miriam McKendall

Friend ($250-$499)
John Allen

E. Lorraine Baugh

Donor Honor Roll

IMPACT OF YOUR SUPPORT
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Caroline Bonnes

Gayun Chan

Gino Chisari, RN, DNP ’11

Steven Ciesielski and  
Stacy Ciesielski

Joan Clifford, DNP ’16

Dr. Stephen N. Collier

Lou Anne Collins

Patricia Comeau, CAS-LL ’09  
and John Adams

Anthony DeFigio

Kathryn DiMartino

Barbara Dunderdale, MGH ’63  
and George Dunderdale

Lauren D. Finn

Tim and Kay Golden

Dianne Gould, MS-SLP ’94

Stephen Greyser and  
Linda Greyser

Dr. Charles W. Haynes

Sean Hennessey

Dr. Tiffany P. Hogan and  
Mr. Eric B. Hogan

Stephen Jennings

Dr. Teresa J. Kimberley, PhD,  
PT, FAPTA

Jenn Mackey, SLPD ’23 and  
Mark Matthews

Lesley A. Maxwell

Scott McIntyre, MS-NU ’18

Maria Openshaw

Stephen Parnell and  
Sandra Parnell

Helene Quinn, MS-NU ’88

Olivia Rotelle, OTD ’22

Wiaam Sabbagh

Kyle Scheetz

Meagan Sheffield and  
Gordon Sheffield

Karen Sommer, MS-NU ’88

Kimberly Truong

Kate Walles, MS-NU ’88 and  
David Walles

Sarah H. Welch

Mathew Whittico and  
Rebecca Whittico

Thomas Whittico, MS-SLP ’19

Reg Wilcox III, DPT ’04, MS-PT ’05 
and Kristin Wilcox

Liz Witte

Associate ($100-$249)
Salma Abounadi, MS-SLP ’01

Brian Abrams

Gail Adler and Collin Adler

Lisa Andriolo

Dr. Linda C. Andrist and  
Dr. Russell W. Hereford

Emily Auger

Stuart Azarchi

Brian R. Bassett

Keyona Bell, BSN ’25

Jo Birdsey, MS-NU ’92

Rachel Bjork, DPT ’20 and  
Chris Bjork

Georgina Boateng

J.P. Bonadonna, OTD ’21

Jessica Borislow

Lauren Borislow

Debra Brown

Tina Chaleki, MGH ’59

Jessica Chiew, MS-SLP ’12

Karen Chou

Allison Cirino

Joan Corbett, MGH ’57 and 
Laurence Corbett, Jr.

Tacy Corson, MS-SLP ’15

Janet Crimlisk, CAS-NU ’95,  
DNP ’17

Caroline Crouse

Richard Cushing and  
Helen Cushing

Jeff and Judy Davis

Joseph Deitz

Deanna Denault

Tony DeStefano

Alexander DeVre

Laurie Diamond

Gail D’Ovidio

Cathy Duddy, MS-PT ’99, DPT ’02

Aj Dupuis

Heather Easter

Emily Eddy

Margery Eramo, MGH ’57

Naomi Errath

William Errath

Taylor Faulstich

James Finn

Kevin Finn

Mary Flaherty

Loraine Fleming, DNP ’12

Ellen Foley

Michelle Freshman, MS-NU ’97

Joanne Friedman, MS-NU ’96 and 
Franklin Friedman

Matthew Gallagher, DPT ’08 and 
Sarah Gallagher, DPT ’08

Tim George

Jeff Giordano

Diana Glidden, MS-NU ’08

Mary Glynn

Jenny Murray Gormley, MS-NU ’88 
and Tom Gormley III

Devon Heon

Paul Hildreth, DPT ’06

Midge Hobbs

Mark Hodar

IMPACT OF YOUR SUPPORT

Ruth M. Farrisey, SON ’38 
Legacy Society
The Farrisey Society recognizes and celebrates those 
who contribute to MGH Institute of Health Professions 
through estate, capital, and planned gifts. By remem-
bering the MGH Institute in your long-term plans, such 
as through a bequest in your will, a charitable gift 
annuity, a charitable trust, or a gift of life insurance or 
retirement plan assets, you create a legacy that will 
foster excellence in healthcare education. Farrisey 
Society gifts accrue to the general endowment or may 
be used to benefit specific programs. It is easy to 
designate the IHP as a beneficiary in your estate plans.

By notifying the Office of Development of your gift 
commitment, you will be included among the donors 
recognized by the Farrisey Society. We are deeply 
grateful for these gifts and know they will enhance the 
programs and support the people who are part of this 
great school.

Anonymous (2)

Barbara F. Adams* and  
Dr. Nancy T. Watts*

Julie Atwood Drake

Kay W. Bander*

Winona Behr Smith, MGH ’39*

Janis P. Bellack

Dr. Marianne Beninato, DPT ’02 
and Dr. Janet Callahan, MS-PT 
’00, DPT ’13

Sumner W. Brown*

C.M. Browne*

Lucy A. Burr* and  
Francis H. “Hooks” Burr*

Ann W. Caldwell and  
Herbert C. Caldwell*

E. Star Carpenter, MS-PT ’87

Mrs. Martha MacDowell 
Carpenter*

Ellen R. Carr, MS-NU ’88

Mary S. Challela, MGH ’49*

Margaret A. Coffin*

Mr. Nelson J. Darling, Jr.*

George Davies, DPT ’04

Annabel D. Edwards, MS-NU ’86, 
CAS-NU ’99*

Ruth M. Farrisey, MGH ’38*

Judith A. Fong, MGH ’68

Victoria J. Gold, MGH ’65

James R. Hammond, Sr.*

Dr. Bette Ann Harris, MS-PT ’83, 
DPT ’02

Dr. Julian F. Haynes

Dr. Matina S. Horner

Dr. Madeline M. Keaveney

Dr. Gregory L. Lof and  
Mr. Tom Mutschler

Eleanor Lynch, MGH ’51

Olive McLaughlin*

Mr. Jacques Mohr*

Ms. Gertrude H. Parkhurst*

Natalie L. Petzold*

Maura Polansky, PhD-HPEd ’22

Mary D. Roy* and P. Norman Roy

Dr. and Mrs. Charles A. Sanders

Dr. Linda A. Steiner, MS-PT ’91, 
DPT ’02

Mr. William O. Taylor*

Rev. Frederick W. and  
Ann Thayer*

Gail Wingate, MS-NU ’02*

Ellen and Peter Zane

*Deceased

For more information about planned giving, please 
contact Meagan Sheffield at masheffield@mghihp.edu. 
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More than 300 supporters of the MGH Institute chose  
to “Be the Impact” during the MGH Institute’s first ever 
Giving Day on October 15, 2025, which surpassed both 
fundraising and participation goals.

Giving Day 2025 raised more than $302,000 from 309 
donors. The funds will provide vital scholarship support to 
students across programs, easing financial burdens, and 
empowering the next generation of healthcare leaders.

Meagan Sheffield, executive director of development, 
emphasized the remarkable breadth of support Giving  
Day inspired. 

“What made this year so special was the incredible mix 
of donors who showed up for our students—current 
students, alumni, current and former faculty and staff 
members, longtime supporters, and many new friends  
of the MGH Institute,” noted Sheffield. “Seeing familiar 
names alongside first-time donors truly reflects the 
strength and reach of our community. Every single gift 
tells a story of someone who believes in the future of 
health care.”

Student video testimonials, a video ask from Tedy and  
Heidi Bruschi—founders of Tedy’s Team, whose $1 million 
donation led to the Tedy’s Team Center of Excellence in 
Stroke Recovery—emails, social media, and reaching out 
to prospective donors all came together in the campaign. 

October 15 is the anniversary of the first endowed 
scholarship gift, in 1978, which set the foundation for a 
tradition of supporting student success. Today, that 
legacy continues through the generosity of hundreds 
who believe in the Institute’s mission of preparing 
exceptional health professionals. Giving Day’s success 
reflects a shared commitment to creating opportunities 
for students who will go on to make an impact in 
communities near and far.

Inaugural Giving Day 
Surpasses Goal of $300,000

While the campaign has ended, donations 
to help support student scholarships are 
still being accepted. Use this QR code or 
visit www.mghihp.edu/giving/ways-to-
give/scholarships 

Marcia Horowitz, MS-NU ’85 and 
Edward Horowitz

Fran Senner-Hurley and  
Jack Hurley

Diane Jette, DPT ’15

Rob Jones

Mary Beth Kadlec

Jean Jay, DPT ’15 and Paul Kay

Colleen Kigin, DPT ’02

So Dam Kim

Justine Koenigsberg

Alyce Kuklinski, MS-NU ’99

Ms. Nancy Lefkowitz

Lilian Leombruno

Clauden Louis, MHA ’24

Jason Lucey, MS-NU ’01

Trudy Lynch, OTD ’22

Kathleen Lyons

Bruce MacKinnon

Ashley Mahlstedt

Judi Mahlstedt

Megan Mahoney, BSN ’16

Janice Maienza, MS-NU ’88

James Maravalli

Mark Hodar, LCPC

Chris Marvel

Christopher McMillan

Brittany McNeill

Terry Michel, DPT ’02

James Mils, MS-SLP ’95

Lou H. Mitchell

Max Molleo

Oswald Mondejar and  
John Verlinden

Mark Moody, CAS-CI ’09 and 
Kristen Moody

Gregory Moore

Lisa Moran, SLPD ’23

Karen Morgan, DPT ’09 and  
John Morgan

Yuliya Metelitsa-Moss, MS-SLP ’06 
and Jonathan Moss

Mr. Gary P. Muise and  
Mrs. Lauren Patriquin-Muise

Stephanie Muller

William Murray and Denise Murray

Karen Murtagh, MS-NU ’93 and 
James Cohen

Keshrie Naidoo, DPT ’05,  
MS-PT ’05

Matthew Neeley

Patrick Norman

Elizabeth Nuzzi, DPT ’06

Kevin O’Keefe

Jennifer O’Connell, MS-SLP ’03 
and Michael O’Connell

Carol O’Donoghue, MS-NU ’97 
and William Anninger

Rita Olans, DNP ’13, CAS-HPEd ’19 
and Richard Olans

Thomas Olenick

Joseph Palazzo

Suzanne Pennington, MS-SLP ’04

Dr. Noreen M. Poirier

Dr. Mertie Potter

Rachel Presnell, DPT ’05

Jo-Ann Quigley

Latifat Raifu, BSN ’25

Michelle Rines, MS-NU ’88 and 
Jamie Rines, MD

Mary Riotte

Lenny Rizzuto

Sofia Rohter

Fatimah Sabbagh

Dr. Richard P. Santeusanio

Ed Scheetz and Lori Scheetz

Pam Schuerman, DPT ’13 and 
Ronald Schuerman

ServiceNow

John Sheehy, Jr.

Solomon Shen, MS-PT ’00, DPT 
’02 and Maggie Shen, MS-PT ’00, 
DPT ’02

Eric Siciliano

Maria Silva

Margie Sipe, DNP ’13

Dan Slater

Barrington Smith

Kelly Spellman, PP-OTD ’22

Joann and Michael Stadelmann

Susan Stevens, MS-NU ’01,  
DNP ’10

Bobbie Stidham, MGH ’60

John and Roberta Stidham

Sandra L. Sumner

Sara Tackson, MS-PT ’96

Elise Townsend, DPT ’06

Annie Fischer, MS-NU ’02

Ron Uliano

James Vincent Vitagliano

Carla Ward

Dr. John Wong

Joanne Wooldridge, MGH ’64

Donor (up to $99)
Anonymous

Amelia Ahlborg

Christina Albert

Ashley Andrade, MS-SLP

Alexandra Antalis

Lauren Baron, MS-SLP ’11,  
PhD-RS ’18

Michele Bates

Kevin Berner

Sam Bernstein, PhD, RN, IBCLC

Ms. Joan Blue

IMPACT OF YOUR SUPPORT
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Kathleen Bonnin

Elizabeth Brooke, MS-SLP ’00

William Buckley

Jonathan Burke

Katey Burke, DPT ’12

Ronan Campbell

Gretchen Carney

Rosemary Caron

Lewis Chao

Gail Chapman Close, MS-NU ’85

Brian Chase

Joanna Christodoulou

Laura Cline, MS-NU ’14

Kathryn Connaghan

Mary Connelly

Sarah Connelly

Doreen Connor

Jessica Connor

Brett Conti

Caitlyn Cook, DPT

Gabbie Cook

Maureen Cooley, MGH ’57

Miah Cramer

Rachel Cullen, MS-SLP

Alicia Curtin, MS-NU ’90

Christie Davis

Taylor Denton

Anne Drake, MS-NU ’01,  
CAS-NU ’02

Riley Drewes

Joanna Duggan

Jennifer Durning

Tim Dwyer and Margaret Dwyer

Beth Edwards, MS-SLP ’08 and 
Paul Edwards

Allison Errath

Brian Esposito, MS-NU ’12

Benjamin Farmer, PhD-RS ’23

Dr. Susan Fasoli

Kelly Feeney

Mariolino Fernandes, MPAS ’18

Joseph and Mary Ellen Ferolito

Pauline Fiorello

Mary Fischer, MGH ’75, MS-NU ’93

Megan Fitzgerald

Kayley Foster, MS-SLP

Bella Fratto

Sarah Friel

Fiona Garrity

Alyssa Garza

Genevieve Gavin

Gary J. Geissler, DPT ’09

Vivian Glassman

Shweta Gore

Gary Gramigna

Alison Green Imbergamo,  
MS-SLP ’13

Cathy Grier

Alex Haba

Amber Hamalainen, MS-SLP ’04

Becca Henrichs

Dr. Mary Hildebrand

Andrew Hill

Hope Hilsenrath

Evan Hoag

Amanda Hoffman

Brooke Holdgate

Richard Hughes, MS-CI ’05

Alexina Hurley, MS-SLP

Jennifer Hurley

Ryan Jackson

Parand Jalili, DPT

Lindsey Jeffries

Pooja Jethani

Fatimah Jeudy

Rosemary Judge

Laura Kallal

Christina Kaltcheva

Maureen Kaplan

Louis Kapp and  
Sharon Weiss-Kapp

Amy Karas, MS-SLP ’96 and  
Adam Karas

Richard Katz, DPT ’04 and  
Janet Katz

Trish Kelley-Nazzaro, CAS-LL ’05

Kevin Kelly

Claire Kenny

Patricia Keough, MS-NU ’07

Anne-Louise Klaus

Marilyn Knowles

Josie Kolstad

Linda Kottmann, MS-NU ’91 and 
John Levine

Abbey Kroll

Megan Krouse, MS-NU ’21

Dan Lacorazza

Mac Lamason

Chris Lane

Emilie Larrivee, MS-SLP ’10,  
SLPD ’24

Gwendolyn Larsen

Abby Lee, MS-SLP ’17

Libby Lee, MS-SLP ’19

Ronnie Leombruno

Caroline Lieberman, MS-PT ’97, 
DPT ’04

Mallan Livingston

Jenny Loh

Alexa Lonigro

Loryane Lopez

Mirza Lugo-Neris

Francis Lunney, CAS-LL ’09

Magnus Luxama, MHA ’24

Kelly Macauley, MS-PT ’00, DPT 
’02

Kim Mace

John Maddock

Antonia Makosky, MS-NU ’97,  
DNP ’15

Dani Mansfield

Danielle Martucci

Molly McCarthy Fraher, MGH ’77

Victoria McCloskey, MGH

Marianne McCormick, CAS-LL ’15

Beth McKee, MS-SLP ’16

Molly Mead

Judith Melin

Yolanda Mendez Rainey

Kaelyn Mills

Michelle Molle

Morgan Monson

Brian Moran

Katherine E. Mulcahy

Ravija Munshi

Abbey Murphy, DPT ’23

Kylie Nee, OTD ’22

Mary O’Donnell, PP-OTD ’22

Esther Otero, MS-NU ’86

Mansi Patel, MS-PT ’11, DPT ’14

Nilaybhai Patel

Kayla Perez

Bridget Perry, PhD-RS ’18

Kylee Perry

Erin Peterson

Patricia Peterson

Rachel Pittmann, MS-HPEd ’21, 
PhD-HPEd ’24

Tasneem Pota

Priscilla Ramsey, MGH ’59

Mary Rasner

Sheila Regan, MHA

Rachel Renaux

Kat Riddell

Claire Robbins, MS-PT ’95, DPT 
’04 and James Robbins

Gloria Rogers, DPT ’08

Marisa Roman

Jessie Ronayne

Corby Ryan

Eman Sabbagh

Pamela Sass

Mary R. Sbuttoni

Megan Schliep, PhD-RS ’20

Audrey Schmalz

Cathy Schmidt, DPT ’07, MS-PT 
’07, PhD-RS ’17

Emily Scholl

Katrina Screen

Tovah Segelman, MS-SLP ’03 and 
Carl Spring

David Selkowitz, DPT ’15

Ann Seman

Abbey Shanahan

KaRynn Sheranian, MS-SLP ’16

Elizabeth Sicard, MS-SLP

Ray Siegelman, DPT ’03 and  
Lois Siegelman

Lauren Siegfried

Caitlyn Silhavy

John Silvia

Amy Smider, MS-SLP ’11

Dr. Diane L. Smith

Emmett Smith

Jenny Smith

Lesley Smith, DPT ’08

Tom Smith

Cynthia Snow and Irving A. Kurki

Joseph Soares

Jasmine Stiles

Javier Strickler, DPT ’21

Annelle Stuppy

Gabby Tanquilut

Mr. Fu S. Tham and  
Mrs. Laura J. Glufling-Tham

Kristine Thompson, MS-SLP ’02

Mary Thompson

Ellie Vanetzian, MGH ’60

Emily Venskytis, AuD

Anna Wackman

Michelle Wallace, DNP ’19

Ellie Ward

Colleen Webb, BSN ’11

Kelly Weiss

Eileen Whalen

Jenni White

Megan Wilcox

Nicole Williams and Brad Williams

Lauren Wineburgh

Shira Winter, MS-NU ’16

Laura Wolford

Justin Wong

Amanda Worek, MS-SLP ’11,  
SLPD ’24

Sally Wu

Julia Yi

Kaleigh Yirrell

Jaemin Yoo

Mary and Joseph Zanchi

Anthony Zhu

Anna Ziselman
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BY LISA MCEVOY 

Professional athletes develop their 
talents by building their skills over years 
and putting them into practice at all 
levels of competition. The same can be 
said for the support teams who make 
sure those athletes can perform when 
called upon. 

Kristina Osorio is on one of those teams. 

On the baseball fields and training 
rooms of the FCL Phillies, a rook-
ie-level, minor league affiliate of the 
Philadelphia Phillies, the 2o25 graduate 
is combining her background as an 
athlete and athletic trainer with what 
she learned in the Physical Therapy 
program at the MGH Institute.

A collegiate softball player herself, 
Osorio’s interest in sports medicine 
began after taking a first aid and safety 
class in high school. Knowing she 
wanted to stay in sports after her 
playing career, she earned her athletic 
training degree and worked as a high 
school athletic trainer for four years 
before exploring where else her 
interests and skills could take her.

“�I saw this as an oppor-
tunity to continue 
learning, and it has 
allowed me to perform 
and experience things 
I wouldn’t have been 
able to if I hadn’t 
accepted this role.”

   – KRISTINA OSORIO, DPT ’25

“I wanted to advance my career and 
expand my knowledge on the best  
forms of practice in sports medicine  
and sports injury rehabilitation,” 
explained Osorio. 

When she decided to pursue her Doctor 
of Physical Therapy degree, the MGH 
Institute’s location, facilities, faculty, 
and research focus influenced her  
choice of graduate school. Following  
her graduation in January of 2o25, 
Osorio applied to several positions  
in Major League Baseball and the 
National Football League. After inter-
viewing with several teams, Osorio 
began her current position a year ago  
in Clearwater, Florida.

“I work one-on-one with these athletes 
daily on short-term rehabilitations, 
treatments, first aid, and emergency 
care,” said Osorio. “I am in constant 
communication with our on-site physical 
therapists, strength and conditioning, 
dietitians, and our coaching staff.”

As a former athlete who understands 
both the athletic training and the 
physical therapy aspects of working with 
athletes, she brings a unique perspective. 

“This role has shown me how athletic 
training and physical therapy look at 

this level and gave me the opportunity 
to combine both of my skillsets as an 
athletic trainer and physical therapist 
into my role as a clinician,” said Osorio. 

“I am finding my way within profes-
sional athletics and seeing what that 
looks like for me,” she reflected. “While 
I knew this role was based for an 
entry-level athletic trainer, I saw it as  
an opportunity to continue learning, 
and it has allowed me to perform and 
experience things I wouldn’t have been 
able to if I hadn’t accepted this role.” 

For those who will be graduating from 
the PT program soon, she suggests 
taking a similar approach. 

“Keep pursuing opportunities after 
graduation, and always take on whatever 
challenges you may face head-on, as it’ll 
just shape you into a better clinician,” 
she advised. “You never know what 
doors will open, and even if it is not 
your ideal door, walk through it and see 
what’s on the other side. You never 
know what could come of it.”

ALUMNI

Opening the Door to a Career in 
Professional Sports

After graduating from the MGH Institute, Kristina Osorio, DPT ’25, has been working  
with the rookie league affiliate of the Philadelphia Phillies at the Carpenter Complex in 
Clearwater, Florida.
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BY LISA MCEVOY

When Rachel Carpenter, PP-OTD ’23, 
began working in the Neonatal Intensive 
Care Unit (NICU) at Newton-Wellesley 
Hospital 10 years ago, she knew the 
infants weren’t the only ones who 
needed attention. She understood the 
emotional toll that having a baby in the 
NICU takes, since she had experienced 
it herself after her daughter was born.

When she returned to the NICU as  
an occupational therapist supporting 
babies’ neurodevelopment, Carpenter 
remembered how traumatizing that 
experience was. “The first time I came 
into the unit, I kept looking at the  
moms and couldn’t stop thinking, how 
are they surviving this?” she said.

Recognizing the significance of the  
work done in the NICU, she wanted to 
hone her skills further. She completed  
a comprehensive process to become  
a certified neonatal therapist and  
earned her Post-Professional Doctor  
of Occupational Therapy degree at  
the MGH Institute. For her capstone 
project, she developed the Strong 
Foundations program, an occupational 
therapist-led, activity-based support 
group to address the increased risk of 
postpartum depression for mothers  
with babies in the NICU. 

“I wanted organic moments for these 
moms to meet each other, not in a 
typical support group but with occupa-
tional therapy behind it,” explained 
Carpenter. “In the class, I am teaching 
them ways to calm the baby or change 
the diaper or do a bath so they are 
getting an education, but they’re also in 
a room with other moms and can share 
some of their experiences.”

The classes also gave them the tools 
they need in their roles as parents, so 
they gained confidence instead of feeling 
like the nurses performed those tasks 
better. There were activities to help  
the mothers deal with stress by focusing 
on their breath and movement, and 
others to let them gain support from  

the other participants while they 
decorated journals and baby footprints 
and made bracelets with their babies’ 
names on them. 

“�I wanted organic 
moments for these 
moms to meet each 
other, not in a typical 
support group but 
with occupational 
therapy behind it.”

  – RACHEL CARPENTER

“I wanted them to be able to relax  
and have their minds off the stress,”  
said Carpenter. “One mom said it was 
literally the first time she had thought 
about herself since having her baby.”

Carpenter published an evaluation  
of the feasibility and effectiveness of  
the program in Maternal and Child 
Health, which won the Massachusetts 
Association for Occupational Therapy 
Outstanding Practitioner Award for 
Clinical Excellence and an MGB Pillars 

of Excellence Award for “Commitment 
to an Exceptional Patient Experience.” 
She was also awarded the Class of 2o23 
Innovation Award for her capstone 
project.

Carpenter credits her two mentors, 
assistant professor Jessica Asiello and 
Colleen Craven, OTD ’22, with helping 
her figure out how to operationalize  
the program, think about its details,  
and add the theory behind it. She has 
created a booklet that other hospitals 
can use to replicate the program and is 
looking forward to working with other 
Mass General Brigham OTs on doing a  
bigger trial. 

This project and her decision to obtain 
her doctorate have produced additional 
benefits. Carpenter had been splitting 
her work between the NICU and other 
medical units, but her experience helped 
her gain a full-time position in the NICU. 

“This project allowed me to focus on the 
NICU. I am so glad I did, because I really 
found my niche,” says Carpenter. “I am 
so much more passionate about this than 
I’ve ever been about anything, and I 
don’t think I would have had the capacity 
to do it if I didn’t have the program.”

Developing Strong Foundations for 
Mothers with Babies in the NICU

ALUMNI

For her capstone project in the Post-Professional Doctor of Occupational Therapy 
program, Rachel Carpenter developed the Strong Foundations program to address the 
increased risk of postpartum depression for mothers with babies in the NICU.
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BY SEAN HENNESSEY 

Scrolling Instagram changed the 
trajectory of Lisa Faucon’s life. 

A 45-year-old dietitian in San Francisco, 
Faucon was tired of her career and 
looking for something new. That’s when 
she went on Instagram and saw a 
message from an old college roommate 
who had become a nurse. 

“We hadn’t talked in about 25 years, and 
when I saw Vanessa’s message, I instantly 
FaceTimed to catch up,” recalled Faucon. 
“I told her how I wasn’t very happy and 
how I should have been a nurse like her.” 

That friend, Vanessa Henry, didn’t 
hesitate with advice and encouragement. 

“I instantly said, ‘You can definitely do 
it, Lisa. If anyone can, it’s you,’” Henry 
said. “I meant what I said, and I was 
absolutely right.” 

That call and the ensuing encourage-
ment to work in a hospital setting was 
just what the doctor ordered. 

“Vanessa said, ‘Lisa, you’re in the perfect 
place to start over. If you want to go 
back to school and become a nurse,  
you absolutely can,’” Faucon said. “I 
remember laughing and saying, ‘Can I 
really do this?’ We didn’t even have the 
internet in college! No Google, just 
library books and microfiche. I wasn’t 
sure I could keep up with how fast 
everything moves now, or with students 
half my age.”

She took the plunge, first fulfilling  
her prerequisites at community college 
(which became free in California  
after the pandemic), and then looking  
at two-year programs, which had a 
two-year waiting list. 

Enter Instagram. Again. 

“I think the MGH Institute popped up  
in my Instagram feed, and I hadn’t even 
given the school a thought,” noted 
Faucon, originally from New Hampshire. 
“I thought, ‘There’s no way I’m going to 
get into the MGH Institute program.’”

Her fears came true; on her first 
application, she wasn’t accepted into  

the Accelerated Bachelor of Science  
in Nursing (ABSN) program, largely 
because the prerequisites she took  
after college had since expired. She 
plowed ahead and completed the 
prerequisites again, and re-applied.  
Not only was Faucon accepted into the 
MGH Institute’s ABSN program the 
second time around, but she also earned 
a scholarship. 

It proved to be a great fit for her.

“The teaching and clinical rotations 
were just phenomenal,” said Faucon. 
“The professors were so passionate and 
deeply invested in our success, they 
challenged us, but they also supported 
us every step of the way. The rotations 
offered incredible exposure and 
hands-on learning opportunities across 
so many specialties. I loved every 
minute of it.”

Some aspects of the program came 
easily to her, but a lot changed since  
she was in college. She had to relearn 
how to learn and get some help from  
her younger classmates. 

ALUMNI

It’s Never Too Late to Go Back to School

ABSN ’25 graduate Lisa Faucon switched careers at age 45. Now a registered nurse, Faucon hopes to land a job in the Cardiac  
Surgical Intensive Care Unit at Massachusetts General Hospital, where she is currently working as a critical care technician.
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Class Notes
Class Notes are compiled through a  
variety of sources, including informa-
tion sent in by alumni, hospital publica-
tions within Mass General Brigham and 
beyond, and public information  
released by various organizations.

Komal Bajaj, MS-HPEd ’16, and Tesiah 
Coleman, MS-NU ’19, are serving on the  
Society for Women’s Health Research’s 
Clinical Advisory Board.

Bobby Belarmino, DPT ’06, was accepted 
as a Distinguished Fellow of the Physical 
Therapy Academy by the National Acade-
mies of Practice. 

Allegra Bereszniewicz, MS-SLP ’18, shared 
her expertise on the “Clinical Evaluation and 
Treatment of Tongue Tie in Pediatric OSA” 
episode as a guest on the BackTable ENT 
podcast in December 2025. 

Amirra Condelee, OTD ’19, was a guest on 
the podcast Dr. Dev Talks Money to discuss 
her transition from occupational therapist 
to fintech founder as well as the hidden 
wealth gap affecting many high-achieving 
professionals. 

Ami Faria, DPT ’05, was named secretary 
of the 2026 American Physical Therapy 
Association Board of Directors. 

Sarah Fleischman, MS-SLP ’22, served  
as an advisor to SpeechLP as they devel-
oped an articulation app for children ages 
3–9, ensuring that every game and exercise 
aligned with best practices in therapy.

Amy Jarry, MS-NU ’06, received the  
Norman Knight APRN of the Year Award  
to recognize her leadership and dedication 
to exceptional patient care.

Olivia Lynn, BSN ’20, received a DAISY 
Award for the compassionate clinical care 
she provided to a patient with multiple 
myeloma and his family.

Drew Mancini, MS-SLP ’18, presented 
“Acoustic Predictors of Intelligibility on  
Pediatric Acquired Brain Injury” at the 2026 
Conference on Motor Speech.

Emily Maxwell, MS-GC ’22, and a colleague 
presented on “What Changed in 2025?  
New Neurology Gene-Disease Discoveries 
Every Child Neurologist Should Know” 
during an Ambry Genetics CNS webinar in 
December 2025.

Laura Nagy, MS-SLP ’22, is a co-author on 
the article “When Dementia Looks Different: 
Transitions for Older Adults with Intellectual 
and Developmental Disabilities,” published 
in the Winter 2026 edition of Melmark’s 
Autism Spectrum News.

Alice Rose, CAS-NU ’97, was the recipient 
of a 2026 Outstanding Alumni Award from 
the University of Cincinnati during their 
awards ceremony in April 2026.

Virginia Sullivan, OTD ’20, is a co-author  
on the article “Unveiling the Impact of 
Occupational Therapy on Acute Care 
Outcomes: A Machine Learning Approach,” 
published in the Archives in Physical  
Medicine in April 2026.

Karen Winn, DNP ’14, MS-NU ’13, published 
a short story, “An (Updated) History of the 
Modern World,” in the Spring 2026 issue 
of Ploughshares literary magazine. You can 
read the full story here: https://pshares.org/
issue-article/352576/ 

Cecelia Wu, DPT ’12, along with her col-
league, presented “The Hidden Epidemic: 
Implementing Vestibular Rehab in Home-
care” at the APTA MA Annual Conference.

ALUMNI

“After 18 years as a dietitian, I was 
already comfortable walking into patient 
rooms and connecting with people, but 
nursing allowed me to take that 
connection to an entirely new level,” 
said Faucon. “But the year wasn’t 
without its challenges, which included  
a steep technical learning curve. 

“When I was in college, we took notes 
with a pencil and paper. Today, the pace 
is so fast that you just can’t do that 
anymore—everything is digital. I had  
to learn how to use a Mac, sync it with 
an iPad, download PowerPoints, and 
take notes with a stylus. I remember  
not even knowing how to create a  
folder to save my documents during my 
first Health Assessment class. It was 
humbling but also empowering. My 
younger classmates were incredibly kind 
and patient, guiding me through it all 
without hesitation! And while I had a lot 
to learn, I knew how to work hard, stay 
organized, focus, eliminate distractions, 

and make sacrifices; habits I’d built 
throughout my career.”

She learned quickly because fast-for-
ward one year, and Faucon graduated in 
2o25 with a 3.95 GPA. 

“�The professors were  
so passionate and 
deeply invested in  
our success, they  
challenged us, but 
they also supported  
us every step of  
the way. … I loved 
every minute of it.”

   – LISA FAUCON, ABSN ’25

When it came time for Faucon to 
officially be pinned and welcomed into 
the field of nursing, it was Henry, her 

college roommate and an ICU nurse  
for 23 years, who stood proudly by her 
side to perform the pinning.

“I knew I had to be in Boston for  
that moment, to see Lisa walk across 
that stage and finally become the nurse 
she was always meant to be,” Henry 
said. “To know I played even a small  
part in inspiring her to change her  
life for the better is something I will 
cherish forever.”

Now that she’s a registered nurse, 
Faucon hopes to land a job in the 
Cardiac Surgical Intensive Care Unit  
at Massachusetts General Hospital, 
where she is currently working as a 
critical care technician. 

“The work is not only exciting and 
challenging, but I’ve never experienced 
such a positive, collaborative environ-
ment,” said Faucon. “I genuinely  
look forward to every shift I get to  
work there.” n

Tell us what’s new—jobs,  
publications, weddings, moves 
across the country. Sharing  
your life with others helps  
build community, identify areas  
for collaboration, and find 
shared interests. Submit your 
class note today.

Share  
Your  
Story!
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Artificial intelligence is no longer a 
distant concept. It is already embedded 
in how we teach, learn, and work. This 
transformation has created a critical 
need for guardrails—the boundaries, 
policies, and oversight systems that 
ensure AI is used responsibly, effec-
tively, and safely. 

Guardrails are not just about restriction; 
they are about enablement. When 
implemented correctly, they allow 
people to use AI confidently and 
creatively. AI tools can streamline 
administrative tasks, while AI-driven 
simulations can enhance experiential 
learning. However, these benefits are 
only realized when systems are transpar-
ent, monitored, and aligned with 
educational objectives.

AI is not new. Early forms date back  
to the 1950s, but the November 2o22 
launch of ChatGPT made it much  
more accessible. This accessibility and 
subsequent rapid adoption created 
opportunities to enhance efficiency in a 
wide variety of ways, but also introduced 
an element of unpredictability because 
AI systems evolve continuously. That 
makes using AI risky without guardrails. 

Any use of AI in healthcare or healthcare 
education introduces risk, but not to the 
same degree. Using AI to draft an email 
is far less consequential than using it to 
support clinical decision-making. One of 
the necessary guardrails is categorizing 
risks and applying appropriate levels of 
scrutiny so that innovation is not stifled, 
while protecting users and stakeholders.

That is one of the reasons my colleagues 
and I at the MGH Institute’s Research 
on Experiential-Based Education and 
Learning (REBEL) Lab are focused on AI 
and healthcare simulation “trust 
engineering,” which aims to ensure the 
reliability, credibility, and trustworthi-
ness of AI and simulation technologies.

One important aspect of using AI is  
the need for continuous evaluation. 
Because AI is generative and adaptive, 

its outputs can shift over time. What 
works today may not work tomorrow. 
This means institutions must adopt  
a cyclical approach to regularly review 
AI performance, update prompts,  
and reassess whether outcomes align 
with the intended educational goals.  
It is critical for us, the humans, to be  
in that loop.

Because AI is generative 
and adaptive, its outputs 
can shift over time. 
What works today may 
not work tomorrow.  
It is critical for us,  
the humans, to be in 
that loop. 

On a broader scale, questions about 
governance arise. Some organizations 
have begun developing AI frameworks 
based on the WHO guidelines, the  
EU AI Act, or other reputable sources, 
yet no single unified standard exists.  
As a result, institutions must take 
responsibility for their own AI integra-
tion. Over the last few years, assurance 

labs have begun to emerge in hospitals 
and patient care settings to examine  
AI being deployed in their organizations. 
But health professions education  
has been left out of that conversation 
entirely.

At the REBEL Lab, we are closing that 
gap—bringing the same standard of 
accountability to faculty and their 
students, tomorrow’s care providers.  
My colleagues and I are developing the 
assurance lab specifically for health 
professions education, testing the  
claims AI products make, and building 
trust profile cards that document how 
systems actually behave. And these 
cards are not permanent—just as  
AI models drift over time, their outputs 
can shift, making continuous reassess-
ment essential.

AI is here to stay. At the REBEL Lab, we 
are not waiting for a global standard to 
emerge. We are building the infrastruc-
ture that responsible AI use in health 
professions education requires, because 
faculty and students, tomorrow’s care 
providers, deserve nothing less.

Please email alumni@mghihp.edu if you 
are interested in sharing your first-person 
story with the IHP community.

LAST WORDS: MARIA BAJWA, PHD, MBBS, MSMS, CHSE, HPED ’23

Guardrails for AI: Why Human  
Oversight Matters
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Our Alumni Network  
Is Growing. Help Us  
Stay Connected.

Scan the QR code or visit:  
https://MGHIHP.formstack.com/forms/
alumni_information_update_form  
to submit your update.

You are part of a growing professional community 
spanning states, countries, disciplines, and 
generations. Soon, this vibrant community  
will reach 12,000 alumni, and we want to ensure  
you’re represented! 

By updating your biographical and employment 
information, you help the Office of Alumni Relations 
connect you with opportunities for:

• Career conversations

• Student and peer mentorship

• Professional collaboration 
• Shared interests and networking

Tell us what you’re exploring. Share a bit about what 
you’re looking for, and we’ll connect you with a 
pathway guide best equipped to help.

Now there is an easier and more affordable path for  
Mass General Brigham employees and their families, 

education and expand their careers with our Tuition 
Reduction Incentive Plan.

Our plan offers the following tuition reductions:

• 40% for any  
MGB employee.

• 20% for MGB  
family members.

• 20% for alumni.

• 20% for all employees 
 

at 600+ clinical 

For more information, visit  
mghihp.edu/tuition-reduction

Big Dreams,  
Smaller Tuition

Our referral program connects passionate 
individuals with exceptional opportunities at  
MGH Institute of Health Professions. Qualifying 
referrals receive a $500 tuition reduction. 

We invite you to pay it forward and inspire 
 

of a degree from the Institute. 

Pay It Forward  
Referral Program

To refer someone or learn more, visit:  
mghihp.edu/referral
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Did you know there are unique gift arrangements that offer flexible, tax-smart ways of giving without affecting 

your finances today? 

Change your mind at any time while having access to your assets throughout your lifetime. 

You can create a lifetime of impact 
with a simple act.

Please contact Meagan Sheffield, Executive Director of Development 

Phone: 617-643-7194 | Email: masheffield@mghihp.edu

Give a specific dollar 

amount, a specific asset, 

or percentage of your 

estate to IHP.

Designate IHP as  

a successor to 

your donor advised 

fund. 

Name IHP as a partial beneficiary of 

your IRA or other retirement plans, 

life insurance policy, or other financial 

accounts, along with your loved ones.

MGH Institute of Health Professions is the only academic affiliate of:


