Joan Parise, MS, RN, ANP-BC

Director of Clinical Affiliations

MGH Institute for Health Professions
36 1%t Avenue, Boston, MA 02129
617-726-2018 |jparise@mghihp.edu

PROFESSIONAL SUMMARY

e Accomplished nurse practitioner, leader, and educator with clinical expertise in adult medicine,
gerontology, cardiology, heart failure and transplant

e Proven success directing clinical, quality, and educational programs which positively impact patient
care and outcome measures

e Led novel program and business development initiatives resulting in increased referrals, brand
awareness and revenues

EDUCATION

December 1999

May 1985

BOSTON COLLEGE, Connell School of Nursing, Chestnut Hill, Massachusetts
Master of Science Degree, summa cum laude
Adult Health Nurse Practitioner Program

UNIVERSITY OF NEW HAMPSHIRE, Durham, New Hampshire
Bachelor of Science Degree in Nursing, Minor in Psychology
Dean’s List 1981-1985

POST GRADUATE TRAINING

January 2006

March 2004

May 1999

Certificate, Dartmouth Clinical Microsystems Improvement Curriculum
Center for the Evaluative Clinical Sciences, Dartmouth Medical School and
Dartmouth-Hitchcock Medical Center, Lebanon, NH

Certificate, National Heart Failure Training Program

Tufts Medical Center, Boston, MA

Certificate, Therapeutic Touch Training

Boston College Graduate School of Nursing, Chestnut Hill, MA

LICENSURES AND CERTIFICATIONS

Registered Nurse/Nurse Practitioner, Massachusetts License No. RN172311, exp. 07/15/2024
Adult Nurse Practitioner, ANCC Board Certification No. 346535-21, exp. 12/14/2020

Certified Heart Failure Nurse, HFN No. 054420, exp. 6/30/2016

Basic Life Support for Healthcare Provider Certification, exp. 4/2024

FACULTY APPOINTMENTS

2019 to present

2002 to 2007

Instructor, School of Nursing

MGH Institute of Health Professions, Boston MA
Instructor of Medicine

Dartmouth Medical School, Hanover, NH



PUBLICATIONS AND SCHOLARLY ACTIVITIES

Sabo, K.K., Parise, J.M. and Reidy, P.R. (2023). Integrating chronic care management and the social
determinants of health into the clinical education of advanced practice nursing students. Manuscript in
preparation.

Ziobro, S., Parise, J.M. and Sabo, K.K. (2023). Exploring the Value and Feasibility of Near Peer Models for
Clinical Education at the MGH IHP Impact Practice Center Among Advanced Practice Nursing Students. Poster
presentation, MGH Institute for Health Professions (2023).

Doody, J.M. (2007). Chapter 3, Section 1: Cardiovascular Disorders: Heart Failure. In Swearingen, P. Ed.
Manual of Medical-Surgical Nursing Care, 6th Ed. St. Louis: Mosby.

Edwards, J., Reiley, P., Morris, A.M., & Doody, J. (1991). An analysis of the quality and effectiveness of the
discharge planning process. Journal of Nursing Quality Assurance, 5 (4), 17-27.

ACADEMIC EXPERIENCE

MGH INSTITUTE OF HEALTH PROFESSIONS
School of Nursing

Boston, MA

January 2020 to present

Director of Clinical Affiliations, December 2021 to present

e Provides leadership and direction for the development and implementation of SON clinical education

initiatives responsive to program and course objectives, student needs and available clinical resources
0 Manages clinical education staff, processes, and activities supporting clinical education and

placements needs for students in prelicensure and advanced practice nursing programs
Collaborates with SON Deans and Program Directors re: clinical education needs and strategies
Evaluates outcomes and data, prepares reports and recommendations for SON leadership
Designs and operationalizes process improvements and innovative clinical education models
Leads marketing and outreach initiatives; identifies opportunities for new clinical placements,
partnerships and retention strategies
Lead SON COMPACT negotiations; oversees budgeting and execution of all COMPACT
agreements in conjunction with Compliance department

O O0OO0Oo

o

Instructor of Nursing, December 2021 to present
Term Lecturer, Advanced Practice Nursing January 2020 to December 2021
e Preceptor and Near-Peer learning Pilot Project Coordinator, IMPACT Practice Center, Ruth Sleeper
Nursing Center for Clinical Education and Wellness, Spring 2021 to present
e Faculty reader, Scholarly Project (NS 891) 2021 to present
0 Advisee awarded Herzlinger Prize for “Exploring the Value of Near-Peer Learning in Clinical
Nursing Instruction,” 2022
e  Faculty, Diagnostic Measures and Psychometric Skills (NP-730), 2021-present
e Simulation Coordinator, Advanced Practice Program, 2021
e Faculty, Primary Care Across the Life Span — Family Health Il (NP 832), 2020-2021
0 Advisor for Phase Il of Clinical Microsystems Quality Improvement Projects
e Instructor, Family Health Practicums (NP 877 A-E), 2020 to 2021
e SON Guest Lectures:
0 Quality Improvement: Clinical Microsystems; Cardiac Testing, Headaches, Alternative Therapies



CLINICAL APPOINTMENTS AND PROFESSIONAL EXPERIENCE

LAHEY HOSPITAL AND MEDICAL CENTER
Burlington, MA
November 2012 to September 2014

Manager, Heart Failure Program, Division of Cardiovascular Medicine

e Provided leadership for expanding multi-disciplinary Heart Failure Program, including ambulatory and
inpatient service operations

e lLed departmental and institutional heart failure initiatives, including establishment of NP driven
inpatient consult service, and expansion of heart failure clinic services

o Implemented educational, quality and process improvement initiatives with positive impact on
outcome measures, readmissions, transitions of care and clinic access

e Performed consultations and managed complex heart failure and transplant patients in ambulatory and
inpatient settings, including evaluation for transplant and advanced therapies

e Promoted clinical knowledge and staff engagement in clinical and quality improvement initiatives
through grand rounds, formal educational programming, and staff interactions

TUFTS MEDICAL CENTER
Boston, MA
July 2010 to October 2012

Nurse Practitioner, Cardiomyopathy Center and Cardiac Transplant Program
e Performed consultations and managed acute heart failure, VAD, and transplant patients on NP run
Cardiomyopathy Inpatient Service and in Cardiomyopathy, Transplant and VAD clinics

MASSACHUSETTS GENERAL HOSPITAL
Boston, MA
July 2007 to June 2010

Nurse Practitioner, Heart Failure and Cardiac Transplant Program
e Responsible for consultations and management of patients with complex cardiomyopathies, advanced
heart failure, general cardiology issues; evaluated cardiac, solid organ transplant and VAD patients
e Collaborated with electrophysiology to improve telemonitoring and joint patient education programs
e Co-investigator for NHLBI Heart Failure Network Research Protocols (RELAX, CARRESS)
e Clinical preceptor for Adult Nurse Practitioner and Physician Assistant students

DARTMOUTH HITCHCOCK MEDICAL CENTER
Lebanon, NH
September 2002 to June 2007

Program Coordinator, Nurse Practitioner, Heart Failure and Cardiomyopathy Program 2003 to 2007

e Co-led development of novel multi-disciplinary heart failure program and consult service

e Provided consultations and managed advanced heart failure patients in inpatient and clinic settings;
evaluated and co-managed transplant/VAD patients

e Implemented quality improvement and educational initiatives across continuum of care, successfully
impacting readmissions and CMS core measures

e Established remote heart failure monitoring program, criteria for device implants and collaborative
linked visits with electrophysiology service, palliative care

e Served as preceptor, clinical and administrative resource to program and hospital clinical staff

e Spearheaded inaugural and annual Dartmouth-Hitchcock Medical Center Heart Failure Symposiums



Nurse Practitioner, Cardiac Intermediate Care Unit Service 2002 to 2003

Managed patients on intermediate cardiology unit with acute cardiovascular diagnoses and undergoing
coronary, vascular and electrophysiology interventions
Served as preceptor and resource to new Nurse Practitioner and Physician Assistant staff

BETH ISRAEL DEACONESS MEDICAL CENTER
Boston, MA
June 1985 to August 2002

Lead Nurse Practitioner, Advanced Heart Failure Program 2000 to 2002

Co-led development of new advanced heart failure clinic and NP driven inpatient consult service
Led hospital-wide clinical education and quality improvement activities

Performed consultations and managed complex heart failure and pre-transplant patients

Study coordinator for OVERTURE, MCC-135; assisted in Tai Chi for HF pilot, MIRACLE-ICD, SPAN-CHF
Served as preceptor, clinical and administrative resource to staff

Clinical Nurse, Healthcare Associates 1992 to 2000

Led development of new HCA Anticoagulation Management Service, including care delivery model,
practice guidelines and evaluation of quality metrics (1997-1999)

Primary Nurse, Morse Cardiac Care Unit 1990 to 1992

Provided care to acutely ill cardiovascular patients in 12 bed ICU

Primary Nurse, 12 Reisman 1985 to 1990

Resource Nurse 1987-1990: Managed staff scheduling, transfers; facilitated multidisciplinary rounds,
educational inservices on general medicine/telemetry floor

ADDITIONAL WORK EXPERIENCE

HOME INSTEAD SENIOR CARE VANCOUVER
Vancouver, BC
June 2017 to February 2019

Recruitment and Business Development Manager

Increased marketing presence with hospitals, clinics, senior residences, and community service
providers resulting in new referrals and 50% increase in gross monthly revenue

Implemented monthly wellness and educational presentations for seniors, clinical staff and community
business partners

Responsible for hiring, education and management of staff for private home care agency

HONORS AND AWARDS
May 2022 MGH Institute for Health Professions School of Nursing Daisy Award nominee
June 2014 Heart Failure Society of America Nursing Clinical Excellence Award nominee
June 2006 Heart Failure Society of America Nursing Clinical Excellence Award nominee
March 2000 Innovation in Patient Care Team Award for HCA Anticoagulation Service,
Beth Israel Deaconess Medical Center
June 1999 Boston College Student Nurses Association Community Service Award
June 1999 Boston College Graduate Nurses Association Volunteer Service Award
May 1999 Evelyn Promisel Fellowship Award, Beth Israel Deaconess Medical Center. Funding for

proposed nurse managed anticoagulation clinic and evaluation of clinical outcomes

May 1999 Sarah Lord Lamb Scholarship, Beth Israel Deaconess Medical Center



INVITED PRESENTATIONS AND EDUCATIONAL PROGRAMS

May 20, 2023
October 15, 2022

January 9, 2019
2018 to 2019
October 12, 2018
October 4, 2018

2017 to 2019

June 3, 2014

May 18, 2014

April 11, 2014
February 26, 2014
June 20, 2013
October 15, 2011
June 27, 2009
May 19, 2008
May 3, 2008

May 21, 2007

2004 to 2007

2003 to 2007

November 30, 2006

August 10, 2006
July 13, 2006
May 9, 2006

May 8, 2006

Program Director, MGH IHP Pediatric Pharmacology Symposium 2023

Program Director, MGH IHP Preceptor Appreciation Celebration and Pharmacology
Symposium 2022

Invited speaker, Vancouver Executives Association, Vancouver, BC: Canada’s Aging
Population: Challenges and Opportunities to Provide Care to Our Seniors

Presenter, Monthly Wellness Series Programs at Legacy Senior Living, Tapestry at
O’Keefe Arbutus, Tapestry at Wesbrook UBC, Cavell Gardens and Chalmers Lodge
Guest Lecturer, Langara College, Vancouver, BC: Canada’s Aging Population: Challenges
and Opportunities for Caregivers

Guest Lecturer, Sprott Shaw College, Vancouver, BC: Caregiving: Employee and
Employer Expectations

Presenter, Home Instead Senior Care Caregiver Training Programs: Orientation, The
Aging Process, Safety for Seniors and Caregivers, Building Relationships, Personal Care,
Alzheimer’s and Related Dementias, Caring for Seniors with Heart Disease

Invited Speaker, Lahey Hospital and Medical Center Cardiology Conference Series:
Advanced Therapies and Palliative Care for Heart Failure

Invited Speaker, Massachusetts Association of Cardiovascular and Pulmonary
Rehabilitation, Framingham, MA: Including Heart Failure Patients in Phase Il Cardiac
Rehabilitation

Moderator, Lahey Health Comparative Effectiveness Research Institute Symposium
Patient Panel Discussion

Invited Speaker, Lahey Advanced Practitioner Lecture Series, Burlington, MA: Acute
Heart Failure: A Practical Approach

Invited Speaker, Lahey Hospital and Medical Center Advanced Practitioner Group,
Burlington, MA: Heart Failure Update

Planning committee member, 4th Annual New England Heart Failure and Transplant
Network Conference, sponsored by Tufts University School of Medicine, Waltham, MA
Invited Speaker, American Association of Heart Failure Nurses Annual Meeting,
Minneapolis, MN: Integrative Medicine & Holistic Therapies

Co-presenter, 4" Annual Dartmouth-Hitchcock Medical Center Heart Failure
Symposium, Lebanon, NH: Managing the Complex Patient: Putting It All Together
Invited Speaker, Greater Boston Heart Failure Nurses Consortium, Framingham, MA:
Implantable Device Diagnostics: Clinical Application

Co-director, 3 Annual Dartmouth-Hitchcock Medical Center Heart Failure Symposium,
Lebanon, NH. Co-presenter: Managing the Challenging Patient: Case Studies
Invited Speaker, Dartmouth-Hitchcock Center for Continuing Education Conferences,
Lebanon, NH and Barre, VT: Heart Failure Update, Cardiology Update, Gerontology
Update, Medical-Surgical Update, Improving End of Life Care in CHF and COPD
Lecturer, Dartmouth-Hitchcock Medical Center, Lebanon, NH: ICCU and CCU Nursing
Orientation Programs

Co-presenter, Dartmouth-Hitchcock Medical Center Cardiology Grand Rounds,
Lebanon, NH: DHMC Heart Failure Quality Improvement Initiative

Invited Speaker, Nursing Grand Rounds, Dartmouth-Hitchcock Medical Center,
Lebanon, NH: Heart Failure: Assessment, Management and Nursing Interventions
Presenter, Transparency and Transformation Event, Dartmouth-Hitchcock Medical
Center, Lebanon, NH: Heart Failure Quality Improvement at DHMC

Speaker, Dartmouth-Hitchcock Medical Center Heart Failure Symposium Satellite
Program: Cardiac Resynchronization Therapy for Heart Failure

Co-course director, 2"* Annual Dartmouth-Hitchcock Medical Center Heart Failure
Symposium, Lebanon, NH. Co-presenter: Disease Management in Heart Failure



October 15, 2005

June 6, 2005
April 6, 2005
October 21, 2003
March 26, 2002
May 6, 2001
2001 to 2002

1987 to 1990
1987 to 1990

Planning committee, 4" Annual New England Conference on Heart Failure 2005,
sponsored by Tufts University School of Medicine and New England Medical Center,
Dedham, MA: Device Therapy for the Advanced Heart Failure Patient

Co-course director, 1st Annual Dartmouth-Hitchcock Medical Center Heart Failure
Symposium, Lebanon, NH

Co-course director and speaker, Vermont Cardiac Network Spring Conference: Heart
Failure Update 2005

Invited Speaker, Visiting Nurse and Hospice of New Hampshire and Vermont, Lebanon,
NH, Getting to the Heart of the Matter

Invited Speaker, AHA New England 12" Annual Conference on Cardiovascular Nursing,
Framingham, MA: Advanced Concepts in Heart Failure Care

Invited Speaker, Hadassah Boston and New England Chapters Healthy Women, Healthy
Lives Event, Waltham, MA: Women and Heart Disease: Strategies for Prevention
Instructor, BIDMC ICU Orientation: Cardiac Assessment, Heart Failure

Instructor, BIDMC Medical Nursing Orientation Programs

Instructor, BIDMC BLS/MALS Certification Programs

CLINICAL INNOVATIONS AND QUALITY IMPROVEMENT PROJECTS

e Implemented Near-Peer Learning Model pilot projects in MGH IHP IMPACT Practice Center (2022-2023)
achieving positive outcomes for advanced practice nurse clinical education. Manuscripts in progress.

o Co-leader for CMS Physician Group Practice National Demonstration Project Heart Failure Initiative at
DHMC. Implemented PDSA cycles utilizing Clinical Microsystems approach throughout inpatient and
outpatient settings. Successfully achieved targets on ten CMS identified heart failure quality measures,
while improving heart failure readmissions and mortality (2005-2007).

e Lead for quality improvement activities targeting Heart Failure and CMS Core Measures at BIDMC
(1999-2002), and Lahey Hospital and Medical Center (2012-2014) with similar outcome improvements.

e Directed evaluation of clinical outcomes demonstrating efficiency and safety of nurse-managed
anticoagulation service at BIDMC (1997-1999).

e Lead for pilot project on medical unit evaluating barriers to discharge and impact of interventions on
length of stay. Implemented interventions including multi-disciplinary rounds, accelerated diagnostic
testing and consults, discharge documentation standards, and advance patient discharge education
(1989-1990). Published in Journal of Nursing Quality Assurance (1991).

PROFESSIONAL ASSOCIATIONS

Heart Failure Society of America

American Association of Heart Failure Nurses
American Heart Association

American Association of Nurse Practitioners
Sigma Theta Tau, Eta lota and Alpha Chi Chapters

HOSPITAL AND ACADEMIC COMMITTEE ASSIGNMENTS

2023 to present
2022 to present
2021 to present
2014

2014

2012 to 2014
2012 to 2014

MGB Clinical Student Placement Operations Committee and Preceptor Pool Workgroup
MGB Student Placement Committee, RN and NP Student Placement Workgroups

MGH Institute of Health Professions Leadership Committee

Lahey Heart Failure Clinical Innovations Task Force

Lahey Heart Failure Executive Steering Committee

Lahey Heart Failure Quality Committee (CMS Core Measures)

Lahey Readmissions Steering Committee



2012 to 2013
2012 to 2013
2010 to 2012
2008 to 2010
2008 to 2010
2007 to 2010
2003 to 2007
2003 to 2007
2003 to 2007
2000 to 2002
2000 to 2002
1995 to 2000
1994 to 2000
1988 to 1989

Co-leader, Lahey CMMI Heart Failure Bundled Payment Project

Lahey Transitions of Care Committee

Tufts Transplant and VAD Committee (formal review of candidates, wait list)
MGH Transplant Clinical Committee (formal review of candidates, wait list)
MGH Outpatient Heart Failure Planning Committee

MGH Heart Failure Task Force

DHMC HF Quality Improvement Steering Committee

Co-leader, DHMC Outpatient CMS Physician Group Practice Project
Co-leader, DHMC Inpatient Heart Failure Improvement Workteam
Member, BIDMC Heart Failure Quality Committee

BIDMC Ethics Support Service Committee

BIDMC Pharmacy and Therapeutics Anticoagulation Subcommittee
Nursing Representative, Healthcare Associates Practice Committee
Member, Beth Israel Hospital Discharge Planning Task Force

PROFESSIONAL ACTIVITIES AND ASSIGNMENTS

2013 to 2015
20009 to 2010
2008 to 2010
2008 to 2010
2000 to 2002
1998 to 1999
1988 to 1989
1996 to 1997
1987 to 1989

Heart Failure Society of America, Nursing Committee Member

American Association of Heart Failure Nurses, Nominations Committee Member
Member, MGH Integrative Health Collaborative

Founding board member, Alliance for Heart Failure Patients

Clinical Staff Liaison, BIDMC Ethics Support Service

Vice President, Boston College Graduate Student Nurses Association
Coordinated pilot study for Beth Israel Hospital Discharge Planning Task Force
Instructor, Beth Israel Patient and Family Learning Center

Member, Beth Israel Hospital Code Response Team



