MERTIE L. POTTER, DNP, APRN, PMHNP-BC, PMHCNS-BC

CURRICULUM VITA

EDUCATION:

2012 Rutgers University
Certificate from Family Psychiatric-Mental Health Nurse Practitioner Post-Master’s Certificate
Program

1997 Case Western Reserve University, Cleveland, Ohio

Doctorate of Nursing Practice (DNP)

1974 The University of Michigan, Ann Arbor, Michigan.
Clinical Specialist Program in Psychiatric-Mental Health Nursing.
Master of Science in Psychiatric Nursing (MS)

Graduate school clinical placements:

1. Fall 1972. Adult unit at the Neuro-Psychiatric Institute at University Hospital, Ann Arbor,
Michigan.
2. Winter 1973. Children’s Division (Yorkwoods Center) of Ypsilanti State Hospital,

Ypsilanti, Michigan.
3. Fall 1973 - Winter 1974. Huron Valley Child Guidance Clinic, Ypsilanti, Michigan.
Also took a teaching practicum focused on seminar planning and presentation.

1970 Simmons College, Boston, Massachusetts.
Bachelor of Arts in Nursing (BA)

1966 Medfield High School, Medfield, Massachusetts.
Received Diploma.

PROFESSIONAL
LICENSES:

Registered Nurse (R.N.) - licensed in New Hampshire since 1975, Massachusetts since 1970, and
Michigan 1972-5.

Advanced Practice Registered Nurse (APRN - licensed in New Hampshire since 1988).

DEA license current.

CERTIFICATION:

AN.A. Certification - Received A.N.A. certification as a Clinical Nurse Specialist in Adult
Psychiatric and Mental Health in 1985. Recertified 1/1/2010 through 12/31/2014.

CPR Certification - current



PROFESSIONAL EXPERIENCE:

5/-09 —
present

3/12 -
present

5/87 -
present

5/88 -
current

5/08-
8/08

8/06-
5/07

8/99 —
7/06

11/92-10/97

8/94 - 12/94

3/89 - 12/92

9/90 - 5/91

5/85 - 6/90

8/78 - 5/87

5/81 - 85

8/76 - 5/77

6/76 - 7/76

Professor, Massachusetts General Hospital Institute of Health Professions, Boston, MA

Clinical Associate (APRN), Merrimack Valley Counseling Association, Nashua, NH

Self-employed Consultant/Certified Clinical Specialist/and (since 1988) Licensed Nurse
Practitioner

Lecturer or continuing education presenter. Department of Nursing, Continuing Education,
St. Anselm College, Manchester, New Hampshire.

Adjunct Professor, Franklin Pierce University, Concord, NH

Professor, Department of Nursing, Saint Anselm College, Manchester,
New Hampshire

Associate Professor, Department of Nursing, Saint Anselm College, Manchester,
New Hampshire.

A.R.N.P. Individual (across the lifespan), marital, family and group counseling,
Prescriptive privileges. The Lahey Hitchcock Clinic, Concord, New Hampshire.
(On educational leave 11/96-10/97).

Lecturer. Rivier College, Nurse Practitioner Program.

Professor or Adjunct Professor. Department of Nursing, New Hampshire Technical Institute,
Concord, New Hampshire (psychiatric mental health nursing; mental health integration)

Lecturer (Mental Health Integrator). Department of Nursing, St. Anselm College, Manchester,
New Hampshire.

Private Counselor. Concord, New Hampshire. Counseled a limited number of children and
adults. Dr. John Pearson provided clinical supervision.

Lecturer (Part-time Clinical Instructor). Department of Nursing, St. Anselm College,
Manchester, New Hampshire. Supervised nursing students in the clinical setting (usually at NH
Hospital, Concord, NH) and attended senior team and departmental meetings. Guest-lectured
occasionally. (LOA 8/81-8/82: delivery and care of third child). Assisted RNs on staff at the
hospital in obtaining their privileges to run patient medication groups.

Counselor (part-time). Concord Christian Counseling Center, Concord, New Hampshire.
Counseled limited number of children and adults. Dr. John Pearson provided clinical supervision.

Psychiatric Nurse Consultant. NH Hospital, Concord, New Hampshire. (Left to have second
child).

Instructor in Psychiatric Nursing. New Hampshire Technical Institute (full time temporary
position).



9/75 - 12/75

6/74 - 8/74

6/73 - 8/73

9/71-9/72

8/70-9/71

5/70 - 8/70

Head Nurse. NH Hospital, Concord, New Hampshire (part time temporary position).

Instructor. Northeastern University School of Nursing, Boston, Massachusetts. (5-year
baccalaureate program). Responsible for supervising 10 students at Boston State Hospital.
Corrected written work and gave lectures to the total class (approximately 35 students). Left to
return to Michigan with my husband, who was finishing law school.

Same as above. Left to complete studies at The University of Michigan.

Staff Nurse (rotated charge position). McLean Hospital, Belmont, Massachusetts. McLean is a
private psychiatric hospital. Worked on the admissions unit which included the following:
observing and obtaining information from patients for “work-ups”; co-leading a transitional group;
giving medications; and working with students. Left to begin work on my M.S. degree at The
University of Michigan.

Head Nurse. Metropolitan State Hospital, Waltham, Massachusetts.

Work there consisted of administering patient activities, evaluating staff, preparing both staff and
patients for unitization, giving medications, and working with students. Worked 9 months on the
disturbed male area before unitization occurred. At that time, nurses in my catchment area were

placed on a rotating schedule with 6-week assignments in several different units. Left to work at
McLean Hospital.

Graduate Nurse. Mount Auburn Hospital, Cambridge, Massachusetts.

Worked to acquire more medical-surgical nursing skills before going into psychiatric nursing full
time. Employer was aware of intended brief employment. Terminated to begin work at
Metropolitan State Hospital.

In addition to the above professional jobs, worked one summer (1969) as a nurse’s aide at Leonard
Norse Hospital in Natick, MA; two summers (1968 and 1967) as a ward attendant at Medfield
State Hospital; and one summer (1966) as a cafeteria attendant at Medfield State Hospital in
Medfield, MA.

PROFESSIONAL AWARDS

AND HONORS:

1969-70

1972-74

2001

2002

2002

2004

2005

National Institute of Mental Health Traineeship, Simmons College, Boston, MA

National Institute of Mental Health Traineeship, University of Michigan, Ann Arbor, M.
NHNA 25-Year Membership Certificate

Authored chapter in AJN Book of the Year: Potter, M. L. (2001). “Loss, suffering, grief, and

bereavement.” In Matzo, M., & Sherman, D. W. (Eds.). Providing Competent Nursing Care at the
End-of-Life. Springer: New York.

Faculty Development Common Funds Recipient of $500 to help with expenses to present research
results “Spirituality, learned resourcefulness, and arthritis impact on health perception of elders
with Rheumatoid arthritis” at the NCOA-ASA Conference in Denver, CO from April 4-7, 2002.
Granted tenure by Saint Anselm College

Listed in Manchester’s Who’s Who Among Executive and Professional Women Nurses



Practitioners in the 2005/2006 “Honors Edition” of the Registry.
2006 Granted rank of professor at Saint Anselm College.
2012 Awarded AJN 2011 Book of the Year Award for Perrin, K. O., Sheehan, C. A., Potter, M. L., &

Kazanowski, M. K. (2012). Palliative Care Nursing: Caring for Suffering Patients, Jones &
Bartlett Learning, LLC: Sudbury, MA.

PROFESSIONAL
AND COMMUNITY SERVICE:

International:
Professional:
Sigma Theta Tau, International (international honor society for nurses): member, 1983-
present

Service:

Medical Mission Trip to Dominican Republic — 1/5/13-1/12/13 — Accompanied by 7
Massachusetts General Hospital Institute of Health Professions nurse practitioner students,
3 surgeons, the Associate Provost of MGHIHP, and a photographer. Ssupervised the 7
students’ Scholarly Projects.

Medical Mission Trip to Dominican Republic — 1/5/13-1/12/13 — Accompanied by 9
Massachusetts General Hospital Institute of Health Professions nurse practitioner students
and supervised their Scholarly Projects.

Medical Mission Trip to Dominican Republic — 1/15/11-1/22/11 — Accompanied by 6
Massachusetts General Hospital Institute of Health Professions nurse practitioner students
and supervised their Scholarly Projects.

Medical Missions Trip to Kenya — 6/14/09 — 7/01/09

Medical Missions Trip to orphanage in South Africa — 12/26/06-1/5/06.

Medical Missions Trip to Guinea, Africa, team leader, 12/26/02-1/11/03.

Medical Missions Trip to the Dominican Republic, team member, 7/5/02-7/13/02;
2/19/98 — 3/1/98; 7/14-07-07/21-07 (also served as conflict resolution coordinator).

National:
Professional:
American Nurses Credentialing Center, volunteered to sit for PMHNP exam to “test”
questions, July, 2015.
American Nurses Association (ANA): member, 1975-present.

American Psychiatric Nurses Association (APNA): member, 2009 — present

National Organization of Nurse Practitioner Faculties (NONPF): member, 2009 - present

Regional:
Professional:



State:

Psychiatric/Mental Health Regional Conference Committee Member: 1999 — present.
Service:

NCLEX-RN Panel of Content Experts (reviewed proposed questions for national licensing
exam), Monterey, California, panel member, March, 1988.

Guest Speaker: at numerous Christian women’s clubs in New Hampshire and Maine, at
various church-related functions, and for the Christian Legal Society.

Professional:

New Hampshire Nurses Association (NHNA):
Member, 1975-present
Research Committee - member: 1998-2004; co-chair: 2000-2001, chair: 2001-2;
Psychiatric Clinical Nurse Specialist Group: member, 1987-2000 (group
disbanded in 2000).
Continuing Education Commission, member, 2008-2009.

New Hampshire Board of Nursing (NH BON):
Member, July 14, 2004-May 31, 2009; Vice-Chairperson, December 14, 2006 —
May 21, 2009; Chairperson, 2007 RN/LPN Day of Discussion — 100" anniversary
celebration

Board of Nursing Nurse Practitioner Liaison Committee, Board Member
representative, November, 2004-May 31, 2009.

New Hampshire Nurse Practitioner Association (NHNPA): member, 1987- present.
Community Service:

Emergency System for Advance Registration of VVolunteer Healthcare Professionals
(ESARVHP) - volunteer, 2006 - present

Camp Nurse: camp nurse/nurse practitioner volunteer one week during summer at Camp
Good News, Charlestown, New Hampshire, 1979-1992, 2000-2001, 2003-2007.

New Hampshire Technical Institute (NHTI): Guest lecturer in Human Resources class on
the role of the nurse in health care, 10/06/03.

New Hampshire Educators Member: 2001-2002.

New Hampshire Walk for Nurses committee — 2002-3; 2003-4.

Nursing Camp 2002: held at Saint Anselm College July 29 — August 2, 2002 -
participating faculty member during 3 of 10 days of this first of its kind in New Hampshire

camp to introduce middle-schoolers to nursing as a career choice.

State of New Hampshire, Division of Elderly and Adult Services: member, Advisory
Committee on Alzheimer’s Services, member, January 1992-1994.

Saint Anselm College Advisory Committee for Continuing Education Department:
member, 1991-1998.

New Hampshire Association for Mental Health: past member.



Local:
Professional:
Epsilon Tau Chapter
Member, 1983-present.
Eligibility Committee, co-chair, 2000-2001; chair, 2002-2003.
Awards Committee, member, 1983-2009; chairperson, 1989-1991; chairperson — 2003-
2009. Nurses Christian Fellowship — member, 2003 - present.

Concord Hospital Affiliate Staff — member, 4/19/93-2013.

Service:

Current - Local church: co-lead 2 groups: one related to young parents, and one related to
community caring for adults; serve on leadership team for Married Life Ministries Team;
prepare meals for ill/shut-ins; former Sunday School teacher, youth group leader, and
keyboardist in worship ministries.

Concord Christian Schools: board member, May, 1991-December, 1996; Secretary, 1994-
1996.

Concord Hospital School of Nursing, Concord, New Hampshire: “Big Sister” to a Bible
study group for student nurses, 1977-1981.

Concord Pregnancy Center: Hotline volunteer, 1986-1988.

RESEARCH AND

SCHOLARLY ACTIVITIES

2015-since
2007

2015

2015

2014

2014

2013

2013

Co-investigator with Dr. Mary Kazanowski, Dr. Kathleen Perrin, and Professor Caryn Sheehan of
study titled “Evaluation of the changes in students’ compassion and empathy scores following
participation in the course “Understanding Suffering.” Ongoing collection of data.

Brant Oliver, Mertie Potter and Mimi O'Donnell, ““Creative Curriculum Re-Design: Pilot Implementation
and Outcomes of Quality & Safety Curriculum Integration in First Year Nursing Courses.” Poster
presented at the Institute for Healthcare Improvement, Orlando, FL on December 8, 2014.

Guest lecturer, Saint Anselm College, class for “Understanding Suffering” Course,
February 9, 2015 and co-investigator with Drs. Kathleen Perrin, Mary Kazanowski, and Caryn
Sheehan on data from course.

Keynote Presenter, “Bringing Hope to a Suffering World,” Annual Nursing Research and Practice
Symposium at Bethel University, St. Paul, Minnesota on Thursday April 24, 2014.

Presenter, Career Day, “Grief and Suffering: Relevance to Nursing, Saint Joseph Hospital School
of Nursing, Nashua, NH

Co-Presenter with Ryan Griffin and Marin Konstadt, Poster Presentation, “Behavioral Healthcare
Needs in Primary Care: Needs Assessment and Pilot Intervention,” The Public and Community
Psychiatry Symposium on May 1, 2013 at Massachusetts General Hospital, Boston, MA.

Guest lecturer, Saint Anselm College, class for “Understanding Suffering” Course,”
March 12, 2013 and co-investigator with Drs. Kathleen Perrin, Caryn Sheehan, and Mary
Kazanowski on data from course.



2012

2012

2011

2011

2010

2009

2009

2008

2008

2007

2007

2007

2007

7

Co- Presenter with Margaret Baim, Dr. Janice Goodman, Susan Jussaume, Leslie Kagan, and Dr.
Kathleen Miller of “Development and Implementation of a New Mind Body Spirit Nursing
Academic Certificate Program” at the American Holistic Nurses Association

32" Annual Conference Holistic Nurses: Catalysts for Change, Snowbird, UT on

June 13, 2012.

Guest lecturer, Saint Anselm College, class for “Understanding Suffering Course,”
March 13, 2012 and co-investigator with Drs. Kathleen Perrin, Caryn Sheehan, and Mary
Kazanowski on data from course.

Co-presenter with Dr. Kathleen Perrin of “Caring for Suffering Patients” at the HOPE
International webinar series for MGH Institute of Health Professions on April 27, 2011.

Guest lecturer, Saint Anselm College, class for “Understanding Suffering Course,”
March 29, 2011 and co-investigator with Drs. Kathleen Perrin, Caryn Sheehan, and Mary
Kazanowski on data from course.

Guest lecturer, Saint Anselm College, class for “Understanding Suffering” Course,
March 30, 2010 and co-investigator with Drs. Kathleen Perrin, Mary Kazanowski, and Caryn
Sheehan on data from course.

Presenter, “Negotiating treatment with medication-seeking clients,” at the 14" Annual Conference
for Northeast Regional Psychiatric Nursing, co-sponsored by Saint Anselm College and New
Hampshire Hospital, Kennebunkport, ME on October 1, 20009.

Guest lecturer, Saint Anselm College, class for “Understanding Suffering Course,”
March 17, 2009 and co-investigator with Drs. Kathleen Perrin, Mary Kazanowski, and Caryn
Sheehan on data from course.

Brattleboro Retreat, workshops with nursing staff related to running psychoeducational
groups for patients.

Guest lecturer, Saint Anselm College, classes for “Understanding Suffering Course,”
February 19 and March 11, 2008 and co-investigator with Drs. Kathleen Perrin, Mary
Kazanowski, and Caryn Sheehan on data from course.

Co-presenter with Dr. Mary Kazanowski, Dr. Kathleen Perrin, and Professor Caryn Sheehan at
session titled “The Silence of Suffering: Breaking the Sound Barriers” at the 15" Annual
Conference for Nurse Educators in Practice Settings & Schools of Nursing, co-sponsored by
Dartmouth Hitchcock Medical Center’s Continuing Education Council and Saint Anselm College,
Continuing Education Department in Nursing, New Castle, NH, May 23, 2007.

Co-presenter with Dr. Mary Kazanowski, Dr. Kathleen Perrin, and Professor Caryn Sheehan at
day-long educational program titled “Bearing the Burden of Suffering: Lightening the Load”
sponsored by and held at Saint Anselm College on May 14, 2007.

Represented NH Board of Nursing at the tenth annual all-day training session for professional
licensing boards and other adjudicative agencies sponsored by the NH Attorney General’s Office
on May 11, 2007.

Co-presenter with Dr. Mary Kazanowski, Dr. Kathleen Perrin, and Professor Caryn Sheehan at all-
day workshop titled “Bearing the Burden of Suffering: Lightening the Load” at Saint Anselm
College, Continuing Education Department in Nursing, Manchester, NH., May 14, 2007.



2006

2005

2005

2004

2003

2003

2003

2003

2003

2003

2003

2003

2002

2002

2002

2002

2002

2001

Presenter of session “Depression in the Older Adult — Can You See It?” at New
Hampshire Board of Nursing LNA Day of Discussion, May 25, 2006.

Presenter of session “Countertransference Part 11" at New Hampshire Hospital, Concord, NH, on
March 3, 2005.

Presenter of session “Countertransference” at New Hampshire Hospital, Concord, NH, on
February 3, 2005

Principal investigator, along with Roberta Vitale-Nolen and Ann M. Dawson of “Implementing
Safety Agreements in an Acute Psychiatric Facility” at New Hampshire Hospital, Concord, NH.

Presenter of session “Healthy Humor” at the 8" Annual Northeast Regional Psychiatric Nursing
Conference, 10/17/03.

Guest lectured on “The Role of the Nurse in Health Care” for Human Resources class at New
Hampshire Technical Institute:, 10/06/03.

Reviewer of Table of Contents for Mosby’s upcoming 5" edition of Foundations of Psychiatric
Mental Health Nursing by Carson/Shoemaker/Varcarolis.

Presenter of session “Healthy Humor” to senior citizens at Saint Anselm College on 6/4/03.

Presenter of session “Challenging Behaviors: Healthy Boundaries” at Saint Anselm College,
Parish Nursing Conference on 6/4/03.

Presenter of “Psychiatric/Mental Health Nursing Review” at the NCLEX State Board Review at
Saint Anselm College, on 6/3/03.

Presented “Do You See My Suffering?” at Faith Seeking Understanding program at Saint Anselm
College on 4-15-03.

Keynote speaker at Rivier College — Saint Joseph Nursing Honor Society Induction on 4-06-03 —
“For Times Like These — CPR for Nurse Leaders.”

Presenter of “Psychiatric/Mental Health Nursing Review” at the NCLEX State Board Review at
Saint Anselm College, on 6/5/02.

Presenter of “Lessons from Suffering?” to senior citizens at Saint Anselm College on 5/29/02.

Presenter of “Psychiatric and Mental Health Nursing Certification Review” at Saint Anselm
College, on 5/30/02 and 5/31/02.

Presenter of session “Taking the “Grrr” Out of Anger” at Saint Anselm College, 4/10/02.

Presenter of “Spirituality, Resourcefulness, and Health Perception in Elders with Rheumatoid
Arthritis,” session on research co-investigated with Jaclene A. Zauszniewski, at the Second Joint
Conference of The National Council on the Aging and the American Society on Aging” held April
4-7, 2002 in Denver, CO.

“Building an Environment of Excellence in Each Nurse-Patient Interaction: a ‘Back to the Future’
Innovation in Practice,” research co-investigated with BJ Bockenhauer on Implementation of



2001

2001

2001

2000

2000

2000

2000

2000

1999

1999

1999

1998

1998

1997-98

1998

9

Orlando’s Nursing Theory, presented by BJ Bockenhauer at the American Organization of Nurse
Executives” Annual Meeting held in Long Beach, CA, on March 15-18, 2001.

Presenter of session “Taking the “Grrr Out of Anger” at the 6™ Annual Conference for Nurse
Managers in Kennebunkport, ME, sponsored by Saint Anselm College, 10/12/01.

Presenter of “Psychiatric/Mental Health Nursing Review” at the NCLEX State Board Review at
Saint Anselm College, on 6/6/01.

Presenter of session “Taking the “Grrr” Out of Anger” at Saint Anselm College, 5/1/2001.

Co-presenter with BJ Bockenhauer, MS, ARNP, CS, of session “Individualizing Alternatives to
Restraints” at The Fifth Annual Northeast Regional Psychiatric Nursing Conference held in
Portsmouth, NH on 9/21/00 - 9/22/00.

Presenter of “Psychiatric and Mental Health Nursing Certification Review” at Saint Anselm
College, on 6/5/00.

Presenter of “Psychiatric/Mental Health Nursing Review” at Saint Anselm College, on 6/1/00 and
6/2/00.

Co-presenter with BJ Bockenhauer, MS, ARNP, CS, of research poster entitled “Implementing
Orlando’s Nursing Theory: A Pilot Study” at New Hampshire Hospital’s Nurses’ Day Conference,
Concord, NH on 5/11/00.

Co-presenter with BJ Bockenhauer, MS, ARNP, CS, of research poster entitled “Implementing
Orlando’s Nursing Theory: A Pilot Study” at the New England Chapter of the American
Psychiatric Nurses Association Conference, 3/26/00-3/27/00.

Speaker (“Thayer is Closing, So What?!”) at the closing ceremonies of the Psychiatric Nursing
Home Services, New Hampshire Hospital, Concord, NH, 9/30/99.

Presenter of “Psychiatric/Mental Health Nursing Review” at the NCLEX State Board Review at
Saint Anselm College, 6/4/99

Co-presenter with BJ Bockenhauer, MS, ARNP, CS, of research “The Effects of Implementing
Orlando’s Nursing Theory on Patients’ Distress Levels,” NHNA’s Annual Spring Convention,
4/7/99.

Presenter at The Third Annual Northeast Regional Psychiatric Conference, “The Role
of Spirituality in Sustaining Hope in the Older Adult.”

Co-presenter with BJ Bockenhauer at The Third Annual Northeast Regional Conference, “Value-
Added Nursing: Implementation of a Nursing Theory.”

Co-investigator with BJ Bockenhauer, MS, ARNP, CS of research titled
“Implementation of Orlando’s Nursing Theory at a state psychiatric hospital” at New Hampshire
Hospital, Concord, NH.

Presented doctoral research “Spirituality, Learned Resourcefulness, and Health Perception in the
Older Adult with Rheumatoid Arthritis” at NHNA’s Spring Convention, “Delegation — the Law
and You” on 4/30/98.
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1997 Doctoral research titled “Spirituality, learned resourcefulness, and health perception in the older
adult with rheumatoid arthritis” completed.

1997 Poster presentation of research in progress, “Spirituality, learned resourcefulness, and health
perception in the older adult with rheumatoid arthritis,” at Psychiatric Nursing Home Services,
New Hampshire Hospital, Concord, NH (May 7, 1997).

1997 Poster presentation of research in progress, “Spirituality, learned resourcefulness, and health
perception in the older adult with rheumatoid arthritis,” at the Sixth International Neuman Systems
Model Symposium in Boston, MA (March 20, 21, & 22).

1981-82 Member of task force working on book Spiritual Dimensions of Mental Health by Shelly, John &
others, InterVarsity Press, 1983.

1981 “Nurses’ Perceptions of Patients’ Religious Delusions,” individual research study.

1973 “A Study of Verbal and Behavioral Communication Patterns in Families of Depressed Mothers,”

research done for Master’s thesis at University of Michigan.

Journal Reviewer:

2014

2014

2005 -

2006

Manuscript reviewer for Journal of Holistic Nursing. Ongoing since 2007

Manuscript reviewer for AJN. Ongoing since 2005.

Manuscript reviewer for Journal of Palliative Care.

PUBLICATIONS AND

MANUSCRIPTS:

Books:
Potter, M. L., & Moller, M. M. (2015), Psychiatric Mental Health Nursing: From Suffering to Hope,
Saddle River. NJ: Pearson Education, Inc.

Chapters:
Potter, M. L., & Wynne, B. P, (2015). Loss, suffering, bereavement, and grief. In Matzo, M., & Sherman,

D. W. (Eds.). Palliative Care Nursing: Quality Care to the End of Life (4th ed). New York, NY:
Springer.

Potter, M. L., & Moller, M. M. (2015). Framework of Psychiatric Mental Health Nursing. In M. L. Potter
& M. M. Moller (Eds.), Psychiatric Mental Health Nursing: From Suffering to Hope (pp. 1-23).
Saddle River, NJ: Pearson Education, Inc.

Potter, M. L., Durette, S. M., & Warren, B. J. (2015). Psychological Concepts: Theories and Therapies. In
M. L. Potter & M. M. Moller (Eds.), Psychiatric Mental Health Nursing: From Suffering to Hope
(pp. 67-84). Saddle River, NJ: Pearson Education, Inc.

Potter, M. L.. (2015). Disorders of Anxiety, Stress, and Trauma. In M. L. Potter & M. M. Moller (Eds.),
Psychiatric Mental Health Nursing: From Suffering to Hope (pp. 241-252). Saddle River, NJ:
Pearson Education, Inc.
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Potter, M. L., Wynne, B., & Gagnon, P. (2015). Older Adults. In M. L. Potter & M. M. Moller (Eds.),
Psychiatric Mental Health Nursing: From Suffering to Hope (pp. 694-708). Saddle River, NJ:
Pearson Education, Inc

Potter, M. L. (2013). Deliberative Nursing Process. In Peterson, S. J., & Bredow, T. Middle Range
Theories: Application to Nursing Research (3rd ed.) (pp. 235-255). Philadelphia, PA: Lippincott.

Potter, M. L. (2009). Loss, suffering, grief, and bereavement. In Matzo, M., & Sherman, D. W. (Eds.).
Palliative Care Nursing: Quality Care to the End of Life (3rd ed.) (pp. 199-223). New York, NY:
Springer.

Potter, M. L. (2009). Deliberative Nursing Process. In Peterson, S. J., & Bredow, T. Middle Range
Theories: Application to Nursing Research (2nd ed.) (pp. 304-325). Philadelphia, PA: Lippincott
Williams & Wilkins.

Potter, M. L. (2006). (2nd ed.). Loss, suffering, grief, and bereavement. In Matzo, M., & Sherman, D. W.
(Eds.). Providing Competent Nursing Care at the End-of-Life (pp. 273-315). New York, NY:
Springer.

Potter, M. L. (2004). Deliberative Nursing Process. In Peterson, S. J., & Bredow, T. Middle Range
Theories: Application to Nursing Research. (pp. 302-322). Philadelphia, PA: Lippincott Williams
& Wilkins.

Potter, M. L. (2001). Loss, suffering, grief, and bereavement. In Matzo, M., & Sherman, D. W. (Eds.).
Providing Competent Nursing Care at the End-of-Life (pp. 275-321). New York, NY: Springer.

Potter, M. L. (1983). Clergy as colleagues. In Shelly, J.A., John, S. D., & others. Spiritual Dimensions of
Mental Health (pp. 107-112). Downers Grove, IL: InterVarsity Press.

Manuscripts:
Paschkis, A., & Potter, M. L. (Accepted with revisions). Acute pain management for inpatients diagnosed

with opioid use disorder: Barriers to evidence-based nursing practice. American Journal of
Nursing.

Sheehan, C., Perrin, K., Potter, M., Kazanowski, M., & Bennett, L. (2013). Engendering empathy in
baccalaureate nursing students. International Journal of Caring Sciences,6(3), pp. 401-
409.

Perrin, K. O., Sheehan, C. A., Potter, M. L., & Kazanowski, M. K. (2012). Palliative Care Nursing: Caring
for Suffering Patients, Sudbury, MA: Jones & Bartlett Learning, LLC.

Kazanowski, M., Perrin, K. Potter, M., & Sheehan, C. (2007). The silence of suffering: Breaking the sound
barriers. The Journal of Holistic Nursing, 25(3), 195-203.

Drouin, R. L., & Potter, M. L. (2005). Flexible scheduling: pros and cons. American Journal of Nursing.
105(11), 72E-72F.

Potter, M. L., Vitale-Nolen R., & Dawson, A. M. (2005) Implementation of Safety Agreements in an
acute psychiatric facility. Journal of American Psychiatric Nurses Association, 11(3), 144-155.

Potter, M. L., Williams, R. B., & Costanzo, R. (2004). Using nursing theory and a structured
psychoeducational curriculum with inpatient groups. Journal of the American Psychiatric Nurses
Association, 10(3), 122-128.



12

Potter, M. L. (2004). Deliberative Nursing Process. In Peterson, S. J., & Bredow, T. Middle Range
Theories: Application to Nursing Research. Philadelphia, PA: Lippincott.

Swift, M. B., Williams, R. B., & Potter, M. L. (2002). “Using group process to educate staff and manage
aggressive behavior of nursing home residents” Journal of Psychosocial Nursing and Mental
Health Services 40(1), 40-45.

Potter, M. L., & Dawson, A. M. “From safety contract to safety agreement.” (2001). Journal of
Psychosocial Nursing and Mental Health Services 39(8), 38-45.

Potter, M. L. & Zauszniewski, J. A. (2000). “Spirituality, resourcefulness, and arthritis impact on health
perception of elders with rheumatoid arthritis.” Journal of Holistic Nursing 18 (4), 311-331.

Potter, M. L., & Tinker, S. W. (2000). “Put power in nurses’ hands: Orlando’s Nursing Theory supports
nurses — simply.” Nursing Management 31(7), 40-41.

Potter, M. L., & Bockenhauer, B. J. (2000) Implementing Orlando’s Nursing Theory: A pilot study.
Journal of Psychosocial Nursing and Mental Health Services 38(3), 14-21.

Potter, M. L. (1999). Book reviews in Geriatric Nursing 20(3), 123.

Potter, M. L., Dawson, A., Barton, M., & Nitz, R. (1998). “Change...OUCH!”
Nursing Management 29(11), 27-30.

Potter, M. L. (1997). “Taking the frustration out of nursing practice: Part I1.”
In Bockenhauer, B. J., & Searing, H. (Eds.). Theoretically Speaking... March, 1997.

Lynch, M., & Potter, M. (1990). “HSP: A case study.” Pediatric Nursing 16(6), 561-566.

CONTINUING
EDUCATION:

Conferences, Seminars and Workshops available upon request.
Maintain current CPR Certification in Basic Life Support for Health Care Providers.

Updated 07-19-15
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