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2009
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Patient Safety Officer Executive Training Program
Institute for Healthcare Improvement
Cambridge MA

Quality and Safety Leadership Executive Education Program
Harvard Business School
Boston, MA

Inaugural Class, Executive Nurse Fellows Program
Robert Wood Johnson Foundation
University of California at San Francisco, San Francisco, CA

Center for Nursing Leadership
American Organization of Nurse Executives/Network for Healthcare
Management

Strategies for Successful Nurse Management

Leonard Davis Institute for Health Economics, Philadelphia, PA
Wharton School of Business, University of Pennsylvania
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EMPLOYMENT HISTORY

Massachusetts General Hospital, Boston, MA

1996 — Present

1995 - 1996

1994 — 1995

1993 - 1995

1989 - 1996

1988

Senior Vice President for Patient Care Services and Chief Nurse:
Responsibilities include providing strategic direction for hospital operations
and clinical responsibilities for Patient Care Services including the disciplines
of Nursing, Social Work, Physical Therapy, Respiratory Care, Occupational
Therapy, Chaplaincy, Speech Language and Swallowing Disorders, and
clinical support programs including Domestic Violence, Child Protection,
Patient and Family Education, Tobacco Treatment, Patient and Family
Lodging Services, Orthotics, Volunteer Services, Interpreter Services, the
MGH International Patient Center, The Center for Global Health, and The
Institute for Patient Care. Line management includes over 4,200 FTEs and
budgetary authority for $525 million.

Deputy Chief Nurse, Gynecology, Medicine, Obstetrics,
Orthopaedics, Neurosciences, Pediatrics, Nursing Support, and
Psychiatry

Clinical Director, Vincent Memorial Obstetric Nursing Service, Orthopaedic
and Neuroscience Nursing Services

Clinical Director, Orthopaedic and Neuroscience Nursing Service
Director, Nursing Support Services

Staff Specialist, Medical and Emergency Nursing Services

Mercy Hospital, Portland, ME

1984 — 1988

1975
1971
LICENSURE
1988 — Present

1971 — Present

Administrator for Nursing, Women’s Health, Ambulatory Care, Surgical,
Orthopaedics, Neuroscience and Admitting

Manager, Surgical Services

Staff Nurse, Critical Care

Registered Nurse, Massachusetts

Registered Nurse, Maine

ACADEMIC APPOINTMENTS

2010 — Present

2006 — Present

July 1, 2012

Visiting Professor
Huashan Hospital/Fudan University, Shanghai, China

Instructor, Obstetrics, Gynecology, and Reproductive Biology
Harvard Medical School, Boston, MA
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1997 — Present Clinical Assistant Professor, Adjunct Faculty
MGH Institute of Health Professions, Boston, MA

2007 — Present Clinical Professor of Nursing
Massachusetts College of Pharmacy and Health Sciences
School of Nursing

1996 — Present Visiting Scholar
William F. Connell School of Nursing, Boston College, Boston, MA

2001 - 2006 Teaching Associate, Obstetrics, Gynecology, and Reproductive Biology
Harvard Medical School, Boston, MA

1977 - 1983 Instructor
Medical Care Development — Rural Education Opportunities for Health Care
Professionals in Northern Maine

1977 -1979 Visiting Faculty
Dalhousie University, Halifax, Nova Scotia

1978 Instructor
New England College of Osteopathic Medicine, Portland, ME

TEACHING EXPERIENCE

“Seminar in Professional Nursing,” Teachers College Columbia University, New York, April 2011

“The Quality of Healthcare in America: A Nursing Perspective,” Harvard University, Cambridge,
MA, March 2010

“Nursing Now and in the Future,” Harvard Medical School, Introduction to Business and
Management in Health Care, 2001, 2002, 2003, 2004, 2005, 2006, 2007, 2008, 2009, 2010

“Nursing & Health Policy,” MGH Institute of Health Professions Health Policy, November 2003,
October 2005, October 2006

“Doctor-Patient 111,” Harvard Medical School, Health Policy and Economics, August 2005,
September 2006, October 2007, 2009

“Exploring the Brain,” an educational forum for the public leaders of Massachusetts sponsored by
Jeanette Ives Erickson, RN, Peter Slavin, MD, David Torchiana, MD, at Massachusetts General
Hospital, September 23, 2004

“The Role of the Nurse Practitioner,” MGH Institute of Health Professions, Organizational
Perspectives, Boston, March 25, 2003

“The New Nurse Leader,” MGH Institute of Health Professions, Organizational Perspectives,
Boston, October 15, 2002

"Nursing: Where is it Going?" MGH Institute of Health Professions, Organizational Perspectives,
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Boston, MA, 2001

"Patient Care Delivery Model at the Massachusetts General Hospital," Harvard School of Business
Administration, Boston, MA, 1999, 2000

“Adverse Outcomes and Variations in Organization of Care Delivery,” Harvard School of Business
Administration, Boston, MA, 1999

GLOBAL HEALTH INITIATIVES

2009 Senior Nurse Consultant, South Africa and Uganda AIDS/HIV clinics,
tuberculosis programs, and research facilities at Nelson R. Mandela School of
Medicine-University of KwaZulu-Natal, Doris Duke Medical Research
Institute, CAPRISA Vulindlela Clinic, King Edward VII1 Hospital, and
Inkosi Albert Luthuli Hospital

2008 -2010 Senior Nurse Consultant, Magnet Twinning Collaboration — University
Hospital, Dubai, UAE/Massachusetts General Hospital, Boston, MA

2008 -2010 Member, Middle East Nursing Task Force, Dubai, UAE

2008 - 2010 Member International Nursing Advisory Group, Dubai, UAE

2007 - 2010 Member, University Hospital Nursing Advisory Council, Dubai, UAE

2006 — Present Member, Harvard Humanitarian Initiative Executive Committee

Harvard University

2006 — 2009 Senior Nurse Consultant (planning, hiring, training, policies & procedures
and operations timeline) and Mentor for Chief Nurse, Project Hope
Basrah Children’s Hospital, Basrah, Iraq

2005 — Present Chairperson, Massachusetts General Hospital Center for Global Health
Advisory Committee
Massachusetts General Hospital, Boston MA

2005 Volunteer, Project Hope, Humanitarian Relief mission to Banda Aceh,
Indonesia aboard the USNS Mercy

2005 Coordinated the deployment of teams of Massachusetts General Hospital
nurses & social workers to participate in Project Hope Relief efforts post-
tsunami in Indonesia and post-Katrina in Louisiana.

2004 — Present Board Member, Durant Fellowship for Refugee Medicine
Massachusetts General Hospital, Boston, MA

RESEARCH AND GRANT FUNDING

2010 Adams, JM, Paulo, L, lves Erickson, J, Aspell Adams, A, and Clifford, J.C.
(2010) The Need for Key Supportive Relationships in Achieving Influence:
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2009

2008

2007

2006

2005

2001

1996 — Present

1994

1993

1993

Understanding the Nurse Executive and Executive Administrative Assistant
Relationship. Report from the 2009 INHL Conference.
www.inhl.org/inhl/publications/other_conf.html

Adams, JM, Paulo, L, Ives Erickson, J, Aspell Adams, A, Jones, D.A, and
Clifford, J.C. (2009) Factors Enhancing Nurse Leader Influence: Report from
the 2008 INHL Conference www.inhl.org/inhl/publications/other_conf.html

Adams, JM, Paulo, L, Meraz-Gottfried, L, Aspell Adams, A., Ives Erickson,
Jones, D.A, and Clifford, J.C. (2008) Report from the 2007 INHL Conference
— Success Measures for the Nurse Leader.
www.inhl.org/inhl/publications/other_conf.html

Adams, JM, lves Erickson, J, Duffy, M. Jones, D.A, Aspell Adams, A. and
Clifford, J.C. (2007) Report from the 2006 INHL Conference — Study of
Nursing Leadership Knowledge and Influence.
www.inhl.org/inhl/publications/other_conf.html

The Humane Society, $25,000 funding.
Principle Investigator, Nursing Research Fellowship in Global Health and
Disaster Relief

Fidelity Non-Profit Management Foundation, $250,000 seed funding.
The MGH Center for Global Health and Disaster Relief project development

Robert Wood Johnson Executive Nurse Fellows Program, $60,000 funding
Principal Investigator, “Chief Nurse Executive Role in Integrated Delivery
Systems”

Staff Perceptions of the Professional Practice Environment Annual Survey
Massachusetts General Hospital

Harvard School of Public Health, Massachusetts General Hospital &
Brigham & Women’s Hospital

Phase Il Investigator, “Prevention of Drug-Related Complications in
Hospitalized Patients.”

Harvard School of Public Health, Massachusetts General Hospital &
Brigham & Women’s Hospital

Phase | Systems Analyst, “Prevention of Drug-Related Complications in
Hospitalized Patients.”

Ernst & Young, Massachusetts General Hospital & Support Systems
International
Principal Investigator, “Incontinence Management Cost Study.”

AWARDS & HONORS

2012

July 1, 2012

Mary Ann Garrigan Award for outstanding professional achievement and
leadership in the nursing profession. Boston University.
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2012 Lamplighter Award. MGH Nursing at Two Hundred was recognized in the
Publications-Special Purpose category, sponsored by the New England
Society for Healthcare Communications to recognize “excellent and
exceptional healthcare communications.”

2010 Chancellor's Award for Longstanding Community Commitment and Service
in recognition of efforts to increase diversity in the nursing profession.
University of Massachusetts Boston

2007 Fellow in the American Academy of Nursing

2007 Massachusetts Association of Registered Nurse’s President’s Award for
“persistence and courage to do the right thing while making a difference in
health care”

2006 Honored by First Lady Laura Bush at the Project Hope Gala for Basrah
Children’s Hospital

2005 The Boston Business Journal’s 2005 Champions in Health Care Award

2005 The Elaine B. Sherwood Service Award for “outstanding commitment and

contribution to the work of the Massachusetts Organization of Nurse
Executives” (MONE)

2005 Honored by President Bush at the White House for Project Hope tsunami
relief work

2003 The Prism Award (inaugural year), AONE 36™ Annual Meeting &
Exposition

2002 The New England Regional Black Nurses Association’s President’s Award

2002 “Sharing the Vision,” Featured in AONE Movers & Shakers, Nursing
Management

2001 Mary B. Conceison Award for Excellence in Nursing Leadership,

Massachusetts Organization of Nurse Executives (MONE)

2001 Profiled in "*How Jane Won, 55 Successful Women Share How They Grew
from Ordinary Girls to Extraordinary Women," by Sylvia Rimm

2000 Massachusetts General Hospital for Children, Family Centered Care Award

2000 Inaugural recipient of the Jeanette Ives Erickson Award for Invaluable

Contributions to Resident Life and Teaching on the Vincent Memorial
Obstetrics and Gynecology Service, Vincent Memorial Obstetrics and
Gynecology Hospital at Massachusetts General Hospital

1998 Sigma Theta Tau International, Gamma Epsilon Chapter, Northeastern
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1996 - 1998

1995

1995

1994

1994

1993

1992

1992

1991 - 1995

1991 - 1990

University, Certificate of Appreciation for Creative and Innovative
Nursing Leadership

The American College of Obstetricians and Gynecologists, Outstanding
Service on the Committee on Professional Standards, Boston, MA

Recognized by the Massachusetts State Senate and Massachusetts Governor,
William Weld, for her efforts in the legislative process of Senate Bill 2057,
“Drive-Through Delivery” bill becoming law, Boston, MA

Who’s Who in American Nursing, Marquis Who’s Who, Wilmette, IL
Recognition of “Surviving Downsizing by Utilizing Systems Thinking and
Strategic Planning Initiatives.” Critical Care Management, VVol. 1, No. 12
(164-165), Aug 1994

The World’s Who’s Who of Women, Who’s Who in the East and Who’s
Who of American Women - Marquis Who’s Who, Wilmette, IL

Who’s Who in Science & Engineering, The World’s Who’s Who of Women
and Who’s Who in the East - Marquis Who’s Who, Wilmette, IL

Who’s Who in the East - Marquis Who’s Who, Wilmette, IL

American Biographical Institute, Raleigh, NC, 4th Edition, 1992
2000 Notable American Women

Who’s Who in Professional Nursing, The Society of Nursing Professionals,
Wilmette, IL

Who’s Who in American Nursing, Marquis Who’s Who, Wilmette, IL

PROFESSIONAL ACTIVITIES

2012

2012

2011

2009 — Present

2009 — Present

2007 - Present

July 1, 2012

Nursing Archives Associates, Boston University, Boston, MA

Member, National Consensus Project on Compassionate Care
Steering Committee, MGH Schwartz Center, Boston, MA

Board Chair, Dineen Maine MGH Healthcare Partnership

Member, Greater Boston Aligning Forces for Quality Initiative Planning
Grant Community Council.

Member, Greater Boston Aligning Forces for Quality Initiative Planning
Grant Planning Group.

Member National Advisory Council on Nurse Education and Practice
(NACNEP), Health and Human Services Administration, Washington, DC
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2007 — 2009

2008

2006 — Present

2006 — Present

2005 - 2012

2004 — Present

2003 — Present

2003 — Present

2003 — Present

2003 - 2006

2002 — Present

2002 — Present

2001 — Present

1999 — Present

1999 - Present

1990 — Present

1989 — Present

July 1, 2012

Co-Chair, CNO-Dean Advisory Council, Honor Society of Nursing — Sigma
Theta Tau International

Founding Member and Inaugural Chairperson, CNO Research Council
Health Workforce Solution, LLC, San Francisco, CA

Member, Harvard Humanitarian Initiative Executive Committee
Harvard University

Member, Board of Directors
The Benson-Henry Institute for Mind Body Medicine

Member, Editorial Advisory Board
Nursing 2005 — 2012 Lippincott Williams & Wilkins

Member, Board of Directors
The Institute for Nursing Healthcare Leadership, Boston, MA

Member, Nurse Leadership Association, Board of Directors
Robert Wood Johnson Executive Nurse Fellows Program

Member, Online Journal of Issues in Nursing, Editorial Review Board
Kent, OH

Member, Worldviews on Evidenced-Based Nursing, Editorial Review Board
London, England

Member, National Advisory Committee, Robert Wood Johnson Executive
Nurse Fellows Program

Member, American Nurses Association/Massachusetts Association of
Registered Nurses

Member, Journal of Nursing Administration, Editorial Review Board
Annual Nursing Research Issue

Senior Associate
The Institute for Nursing Healthcare Leadership, Boston, MA

Chairperson, Chief Nurse Council
Partners Healthcare System, Inc.

Honorary Member, Sigma Theta Tau International
Gamma Epsilon Chapter

Founding Editor
Caring Headlines, Massachusetts General Hospital, Boston, MA

Preceptor, Administrative Fellowship Program
Massachusetts General Hospital, Boston, MA
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1988 — Present

2007

2007

1999, 2006, 2011

1996 - 2006

1997 - 2005

2004

2004

2003

2002 - 2003

2002

2000

2000

1999 - 2001

1997 - 1999

1997

July 1, 2012

Member, Sigma Theta Tau International
Kappa Zeta-at-Large Chapter

Member, Advisory Panel, Licensed to Care — Nursing in the 21* Century,
Crosskeys Media, Santa Barbara, CA

Member, Communication Expert Panel
Joint Commission International Center for Patient Safety, Oakbrook, IL

Member, Operational Review Team
National Institutes of Health, Warren G. Magnuson Clinical Center,
Bethesda, MD

Consultant
Spaulding Rehabilitation Hospital, Boston, MA

Consultant
Newton-Wellesley Hospital, Newton, MA

Member, Nursing Shortage Advisory Committee
University of California/San Francisco and Robert Wood Johnson
Foundation

Member, Toolkit Project Advisory Committee
Robert Wood Johnson Executive Nurse Fellows Program

Planning Committee Member, Department of Public Health Nursing Summit
Cap Gemini Ernst & Young

Member, American Organization of Nurse Executives Nominating
Committee, Region |

Grant Reviewer
The John A. Hartford Institution for Geriatric Nursing

Member, Chief Nursing Officer Search Committee

National Institutes of Health, Warren G. Magnuson Clinical Center,
Bethesda, MD

Member, Nursing Advisory Board

Massachusetts College of Pharmacy and Allied Health Sciences

Advisory Board
New England Nursing Spectrum, Lexington, MA

Consultant
Mercy Hospital, Portland, ME

Consultant
Barnes-Jewish Hospital, St. Louis, MO
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1996

1996

1994

1994 - 1999

1993 - 1996

1992 - 1997

1992 - 1993

1992

1991 - 1994

1991

1991

1991 - 1994

1990 - 1994

1986 — 1988

1985

1984 — 1986

Member, American College of Obstetricians and Gynecologists Committee
on Professional Standards

Member, Massachusetts Organization of Nurse Executives, Government
Affairs Committee

Member, American Organization of Nurse Executives, Communication
Advisory Panel

Member, Editorial Board
Bay State Nurse News, KLM Communications, North Quincy, MA

Member, Editorial Board
Leadership Prospectives

Member, Editorial Review Board
Nursing Dynamics, Mosby-Yearbook, Inc., St. Louis, MO

Chairperson, Massachusetts Organization of Nurse Executives, Public
Relations Committee

Planning Consultant
International Conference for Japanese Nurses, Boston, MA

Member, Society for Health Systems, Institute of Industrial Engineers

Member, Massachusetts Organization of Nurse Executives, Mary B.
Concession Award Committee

Member, Massachusetts Organization of Nurse Executives, By-laws
Committee

Member, Editorial Review Board
Boston Nurse News, Boston, MA

Member, Abstract Panel
SCAN in Nursing Administration

Member, Clinical Users Task Force
Intermountain Health Care, Salt Lake City, UT

Consultant
Women’s Health Care Seminar, Chicago, IL

Consultant, OB Facilities
Deering & Associates, Spokane, WA

COMMUNITY SERVICE

July 1, 2012
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2009 - Present Member, Board of Trustees
MGH Institute of Health Professions, Inc.

2003, 2005, 2007 Chairperson, The Promise of Nursing for Massachusetts Initiative
Johnson & Johnson, Boston, MA

2003 — Present Co-Chairperson, Host Committee, Celebration of Women in Health Care
Kenneth B. Schwartz Center, Boston MA

2002 - 2003 Member, Board of Trustees
Saint Joseph’s College of Maine, Standish, ME

1993 - 1995, 2000  Mentor, Promising Pal Program
City of Boston Public Schools, Timilty School, Boston, MA

1998 Guest Speaker, History and Our Neighborhood
Charlestown Health Center, 30 Year Anniversary, Charlestown, MA

1997 — 2001 Member, Board of Trustees
Rehabilitation Hospital of the Cape and Islands, Sandwich, MA

1997 Advisory Council Member, HAVEN Domestic Violence Program
Massachusetts General Hospital, Boston, MA

PUBLICATIONS

Adams JM, L Europa T, Chisari RG, Alexander, G, and Ives Erickson J. (under development)
Organizational Considerations in the Implementation of a New Graduate RN Residency:
Confronting a Human Resources Challenge with Innovation. Nursing Economic$.

Adams JM, Ives Erickson J, Ditomassi M, Jones DA, Clifford JC. (in press) Nurse Leader
Perceptions of Superior, Peer and Subordinate Expectations: Toward an Evidence-Based Measure
of Chief Nurse Practice and Success. Journal of Nursing Administration.

Adams JM, Ives Erickson J, Ditomassi M, Clifford JC. (2012) Understanding the nurse executive
and executive administrative assistant relationship. AONE’s Nurse Leader 10(1) 44-45. February.

Ives Erickson, J. (2012) Leading a highly visible hospital through a serious reportable event. Journal
of Administration — Spotlight on Leadership. 42(3) 131-133.

Jiang H, Ives Erickson J, Ditomassi M, Adams JM. (2012) Promoting a culture of professional
practice through a twinning relationship. Journal of Nursing Administration. 42(2) 117-122.

Ives Erickson J, Ditomassi MO, Adams JM. Developing the Leadership Skill Set for the Executive
Nurse Leader. In S. Ahmed, S. Davis & V Fuller (Eds.), The DNP — Redesigning Advance Practice
Roles for the 21st Century: Education, Practice and Policy. Springer Publishers, (in press)

Ives Erickson J. (2012) 200 Years of Nursing—A Chief Nurse’s Reflections on Practice, Theory,
Policy, Education, and Research. Journal of Nursing Administration 42(1) 9-11.
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Glazer G, Ives Erickson J, Mylott L, Mulready-Shick J, Banister G (2011) Partnering and
Leadership: Core Requirements for Developing a Dedicated Education Unit Journal of Nursing
Administration. 41(10) 401-406.

Adams, JM, Chisari, RG. Ditomassi, M., Ives Erickson, J. Understanding and Influencing Policy:
An Imperative for the Contemporary Nurse Leader. AONE Voice of Nursing Leadership, July
2011.

Ives Erickson, J. Nurse Leaders' Role in Strengthening the Profession. In Power of Ten 2011-2013:
Nurse Leaders Address the Profession's Most Pressing Issues. Indianapolis, IN: Sigma Theta Tau
International, Honors Society of Nursing, July 2011.

Adams, JM, Ives Erickson, J. (2011) Applying the Adams influence model (AIM) in nurse
executive practice. Journal of Nursing Administration, 41(4), 186-192, 2011.

Massachusetts General Hospital Nursing at Two Hundred. Ives Erickson, J., publisher, Ditomassi,
M., Peirce, G., editors. Boston, MA; Massachusetts General Hospital and the Massachusetts
General Nurses” Alumnae Association. 2011.

Ives Erickson, J, Ditomassi, M. Professional practice model: Strategies for translating models into
practice. In Karen S. Hill, RN, DNP and Suzanne S. Prevost, PhD, RN, Magnet environments:
supporting the retention and satisfaction of nurses, (p.35-44), Saunders/Elsevier, March 2011. An
issue of Nursing Clinics hardbound published.

Ives Erickson, J. A nurse leader’s perspective on disaster preparedness and response: Experiences
from Haiti. AONE Voice, May 2010.

Ives Erickson, J, Kirschling, J. The STTI Practice-Academe Innovative Collaboration Award:
Honoring innovation, partnership, and excellence. Journal of Nursing Scholarship, 2010; 4:3, 286-
294.

Ives Erickson, J. Overview and summary: promoting healthy work environments: A shared
responsibility. The Online Journal of Issues in Nursing, Vol 15. No 1. (Jan) 2010.

Ives Erickson, J, Washington, D, Diversity. In Nancy Rollins Gantz, Global leadership lessons for
nurses: shared legacies from leaders and their mentors, ed. Nancy Rollins Gantz. Indianapolis, IN:
Sigma Theta Tau International. 2009.

Adams, Jeffrey, Ives Erickson, J, Jones, DA, Paulo, L. An Evidence-based structure for
transformative nurse executive practice: the model of the interrelationship of leadership,
environments, and outcomes for nursing executives (mile one). Nursing Administration Quarterly,
Vol. 33, No. 4, pp 280-287. July/September 2009.

Ives Erickson J, Millar S. Caring for patients while respecting their privacy: renewing our
commitment. Reprinted in Jennifer Parks and Victoria Wilkes, Bioethics in a changing world. NJ.
Prentice-Hall. August 20009.

Ives Erickson, J, Duffy, M, Ditomassi, M, Jones, D. Psychometric evaluation of the revised
professional practice environment (RPPE) Scale (pp. 236-243). Journal of Nursing Administration,
Vol. 39, No. 5, May 2009.
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Ives Erickson, J., Contemporary Nursing. In Marilyn Klainberg, EdD, RN and Kathleen M
Dirschel, RN, PhD, Today's nursing leader: managing, succeeding, excelling (p.11), Jones &
Bartlett Publishers, March 2009.

Ives Erickson, J. Relationships: the importance of a staff-friendly culture. In June Fabre, Smart
nursing: nurse retention & patient safety improvement strategies (pp.9-19). Springer Publishing,
2008.

Ives Erickson, J. (1) Nursing satisfaction in the professional practice environment, (2) professional
practice model, (3) staffing effectiveness. In Harriet. R. Feldman (Ed), Nursing leadership: A
concise encyclopedia. (pp. (1) 406-410, (2) 467-470, (3) 509-511). Springer Publishing, 2008.

Ives Erickson, J, Clifford, J. Building a foundation for nurse-physician collaboration. CRICO/RMF
Forum, May 2008.

Ives Erickson, J, Ditomassi, M, Jones, D. Interdisciplinary institute for patient care: advancing
clinical excellence. Journal of Nursing Administration; VVol. 38, Number 6, June 2008.

Ives Erickson, J, Daniels, A, Smith, M.E, Vega-Barachowitz, C. Recognizing clinical excellence at
all levels of practice: a multidisciplinary clinical recognition program. Journal of Nursing
Administration; 2008 (Feb) (Vol. 38, No. 2) 1-8.

Ives Erickson, J., Relationships: the importance of a staff-friendly culture. In June Fabre, Smart
nursing: how to create a positive work environment that empowers and retains nurses (pp.7-18).
Springer Publishing. 2005.

Nevidjon B, lves Erickson J. The nursing shortage: solutions for the short and long term. In: A
History of Nursing Idea). Springer Publishing, 2008.s. Andrist, L, Nicholas, P, Wolf, K; 2006.

Dykes, P, Spurr, C, Gallagher, J, Ives Erickson, J. A systematic approach to baseline assessment of
nursing documentation and enterprise-wide prioritization for electronic conversion. Studies in
Health Technology and Informatics, Volume 122, 683-687, 2006.

Ives Erickson J, Holm L, Chelminiak L, Ditomassi M. Why not nursing? Nursing 2005; 2005;
35(Jul) (No. 7).

Ives Erickson J, Millar S. Caring for patients while respecting their privacy: renewing our
commitment. Online Journal of Issues in Nursing; 2005;10 (May) (No. 2).

Ives Erickson J, Ditomassi M. The clinical nurse leader: new in name only. Journal of Nursing
Education; 2005;44(Mar) (No. 3).

Washington D, Ives Erickson J, Ditomassi M. Mentoring the minority nurse leader of tomorrow.
Nursing Administration Quarterly; 2004;28(Jul-Sept) (No. 3):165-169.

Ives Erickson J, Duffy ME, Gibbons P, Fitzmaurice J, Ditomassi M, Jones D. Development and

psychometric evaluation of the professional practice environment (PPE) scale. Journal of Nursing
Scholarship; 2004 (Aug).
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Ives Erickson J, Holm L, Chelminiak L. Keeping the nursing shortage from becoming a nursing
crisis. Journal of Nursing Administration; 2004;34(Feb) (No. 2).

Reid Ponte P, Branowicki P, Somerville J, Anderson D, Ives Erickson J, Kruger N, Sporing E,
Connaughton M, Conlin G. Collaboration among nurse executives in complex environments:
fostering administrative best practice. Journal of Nursing Administration; 2003;33(Nov) (No. 11).

Graf CM, Millar S, Feilteau C, Coakley PJ, Ives Erickson J. Patients’ needs for nursing care:
beyond staffing ratios. Journal of Nursing Administration; 2003;33(Feb) (No. 2).

Ives Erickson J, Hamilton GA, Jones D, Ditomassi M. The value of collaborative governance/ staff
empowerment. Journal of Nursing Administration; 2003;33(Feb) (No. 2).

Ives Erickson J. Doctorally-prepared nurses. Boston College, William F. Connell School of
Nursing Newsletter; 2002(Fall).

Ives Erickson J, Warshaw AL, Ditomassi M. The health care worker shortage: suggested responses
from the surgical community. Bulletin of the American College of Surgeons; 2002(Jun).

Ives Erickson J. A plan to solve nursing shortage. The Boston Globe; 2002(Jun 10).

Nevidjon B, lves Erickson J. The nursing shortage: solutions for the short and long term. Online
Journal of Issues in Nursing; 2001(Jan).

Pittman T, O’Connor M, Millar S, Ives Erickson J. Patient education: designing a state-of-the-art
consumer health information library. Journal of Nursing Administration; 2001(Jun).

Leape LL, Cullen DJ, Dempsey Clapp M, Burdick E, Demonaco HJ, Ives Erickson J, Bates DW.
Pharmacist participation on physician rounds and adverse drug events in the intensive care unit.
JAMA; 1999;282(Jul) (No. 3).

Ives Erickson J, Ditomassi M. The professional practice model: a tool for articulating nursing
practice. Creative Nursing; 1999;4(Mar).

Ives Erickson J. Managing change through strategic planning. Nursing Spectrum; 1998;2(Jul) (No.
15).

Ives Erickson J. Becoming a high performance organization. Nursing Spectrum; 1998;3(Feb) (No.
3).

Beurhaus P, Clifford J, lves Erickson J, Fay M, Miller J, Sporing E, Weissman G. Executive
nursing leadership: summary of the Harvard Nursing Research Institute’s follow-up conference.
JONA,; 1997;27(Apr) (No. 4).

Leape L, Bates D, Cullen D, Cooper J, Demonaco H, Gallivan T, Hallisey R, lves J, Laird N, Laffel
G, Nemeskal R, Peterson L, Porter K, Servi D, Shea B, Small S, Sweitzer B, Thompson T, Vander
Villet M. Systems analysis of adverse drug events. JAMA,; 1995;274(Jul) (No. 1).

Leape L, Bates D, Cullen D, Cooper J, Demonaco H, Gallivan T, Hallisey R, lves J, Laird N, Laffel
G, Nemeskal R, Peterson L, Porter K, Servi D, Shea B, Small S, Sweitzer B, Thompson T, Vander
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Villet M. Incidence of adverse drug events and potential adverse drug events: implications for
prevention. JAMA; 1995;274(Jul) (No. 1).

Ives J. A high quality customer supplier relationship built on clinician values, Innovations *93.
American College of Physician Executives; 1993.

Ives J, Mello J. Implementing quality improvement with clinical and support staff. Proceedings of
the Second Asian Conference on Quality and Reliability; 1993; Beijing, China.

Ives J. Quality initiatives in health care. Boston Nurse News, KLM Communications; 1993
Jun/Jul.

Ives J. Nurses present to the moment. Caring Concepts, Centering Corporation; 1992(spring).
Ives J. Quality communication builds links, strengthens connections. Caring; 1992(spring).

Ives J. The Nursing Experience in Facilities Planning. Nursing Dynamics, Mosby Year-Book, Inc.,
1992.

Ives J. Special nursing unit identifies quality improvement opportunities, Innovations *92, models
for cost management and health care quality. American College of Physician Executives; 1992.
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